Alaska Veterans & Pioneer Home

Public Testimony

October 14, 2009
Anchorage Pioneer Home:
Sandra Hanson – would like a positive resolution to the Veteran Administration/medication issue.
Fairbanks Pioneer Home:

No commenters.
Juneau Pioneer Home:

Stina Barrans – the Juneau Pioneer Home has beautiful scenery but she can’t walk around the back part of the Home. We need to put a walkway in the back.
Olive Landon – seconds the motion for a walkway in the back.

Ketchikan Pioneer Home:

Bessie Comiskey – she is happy with the building renovations. 

Lorraine Perry – this is their Home. It’s a beautiful building. The care is great. Everyone says this assisted living home is where everyone wants to be. 

Bob Gore – has seen a lot of changes with the Pioneer Homes since 1960. Thinks the Ketchikan Pioneer Home is ok. He’s happy that they are finishing the new window installation. The sun is shining brightly and he’s happy about that too. 

Stella Mackie – the new windows help so much. She’s been at the Ketchikan Pioneer Home 11 or 12 years and doesn’t know of any better place. 
Casimir Silko – lots of good things happening at the Ketchikan Pioneer Home. The sun is making the day very nice. This weather really helps but if it was like this all the time, the whole North would be filled with people. When he was younger he got stuck in some small town while hunting for moose and it was negative 80 degrees fahrenheit. All the improvements being done to the Ketchikan Pioneer Home cause people walking by to stretch their necks to look. The first time he saw the ground the Ketchikan Pioneer Home is built on there were strawberry bushes growing here. He can’t describe everything that has been done to the Ketchikan Pioneer Home. He came to Seward in 1936 to build the railroad. He’s drawn to what they have done to the outside of the Ketchikan Pioneer Home. It’s beautiful. Lots of construction going on. They are making the building good. He used to play baseball with the boys where the Ketchikan Pioneer Home is located. 
Betty Streeper – they have done a good job with the improvements. Everything is wonderful. People are good and helpful. They are hard workers and keep the place clean.
Alaska Veterans & Pioneer Home:

Ed Walker – testified last year by telephone. He continues not to have anything to worry about. He only eats half his meals now. Will have a whopper of a birthday party. The success of the Palmer Pioneer Home is that they have long term employees.
Dick Lowe – has been at the Alaska Veterans and Pioneer Home for over a year. The quality of the food is excellent. You can gain weight if you want with no problem. Suggests we change the name of the Pioneer Home Advisory Board to the Alaska Veterans and Pioneer Home Board. He satisfied the needs of travelers Inn for over 10 years. He was the assistant food manager for the Air Force at Galena for 5 years until it closed in 1998 or 1999. He was also the manager of the Captain Cook for 10 years. He can speak to food quality from the view of a food service worker. Every day there is a different meal and every meal is different. Meat is expensive but they still have a good variety of fresh food products. The variety is excellent. Even better than the Air Force. 
Clarence Furman – My name is Clarence Furman, but most folks call me Barney. I represent the Alaska Veterans and Pioneer Home.
Mac, our Nurse manager, took me to a closet, unlocked it and let me look inside. It was about as full as Fibber McGee’s closet, but piled better so nothing fell out. These were required reports which must be kept for seven years. They definitely need help in completing these reports. Mac and our Medical Records Clerk are both full time with their jobs, but I have seen them together after hours going through huge loads of paper work needed for inspections. The need is great for an added staff member to complete and store these reports for Medicaid, Veterans Administration, licensing, central office, OSHA and other regulatory agencies, which leads to:
Another need we have had for a long time, a storage addition. Some things are stored in places not intended for storage; but they wouldn’t look good in the halls or under a tarp outdoors. We were funded for this; but apparently another Home needed it more. We are happy for that Home; but we feel that it is our turn now.
My last request is full funding for a redo of the Nurse Resource Center. The present layout is very inefficient. When I go there to see a nurse or other staff member, I come to the door and call, “Is anyone there,” because we can’t see the desk from outside. Then, if someone is there, I go in, because I’m old fashioned. I like to see the person I’m talking to. A redo would also make the office more efficient and allow whoever is there to see Windy Way, in case of any needs there. 
Thank you for listening. I trust these needs can be met.
Jessie DeVries – agrees with all the comments regarding getting good care. Her comment requires funding to fix. Single paned windows allow drafts to come in and they need caulking. The Veterans Administration requires exercise equipment but didn’t provide a physical therapist. At least a part-time physical therapist is needed. It’s modern exercise equipment but it can’t be modified for people in wheel chairs.

June Liebing – echoes the need for a physical therapist. She’s been a resident for 3 years. The service is always good but the food may not be. She wants access to a place to do hand washing for small items. The CNA’s are well-trained, gentle, and kind. She is a retired Registered Nurse. She feels blessed to be in a Home where everyone is so kind and good. She was born in Alaska in 1921.

Ed Willis – is a World War II veteran. He’s lived in Alaska since 1950. His wife, Joyce also resides in the Home. He speaks for Joyce also as she had a stroke. He is a self paying resident. The Alaska Veterans and Pioneer Home is a blessing for them both. They have excellent caring staff and great neighbors. The Pioneer Home rates were increased by 5% on 7/1/09 and the division intends to increase the rate each year by an undetermined amount. He proposes a tiered system where residents are locked in at the rate that was in effect when they entered the Home. This would allow rates to be increased over time and will allow residents to predict the cost. Under the current system, it is hard to plan fiscally. He never got a response when he proposed this at the public comment hearing on increasing the rates.
Sitka Pioneer Home:

Les Sewell – he’s happy at the Sitka Pioneer Home. He is satisfied with Phil, Patty, and the direct care staff. He’s happy to be here. 
Martha Howard – sends a thank you to everyone for helping her.
Florence Schutte – can’t brag enough about the Sitka Pioneer Home. It’s the oldest Home and the grounds are just beautiful. 

Elaine Powell – thanks everyone for being there for her. She’s from Juneau but Sitka is nice and has friends there. 

