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Provision of Privacy Notice

Purpose

To assure that the Department of Health and Social Services’ Privacy Notice is provided to those individuals receiving services from DBH who are required under federal HIPAA regulations to receive such notice.  

Policy 

Under the federal Privacy Rule (45 CFR 164.520) an individual has a right to adequate notice of the uses and disclosures of his/her PHI that may be made by or on behalf of such covered entities as the Department of Health & Social Services and the Division of Behavioral Health, and of the individual’s rights and the Department/Division’s legal duties with respect to his/her PHI.  The Division will assure that all individuals whose PHI may come to the Division receive a copy of the Department of Health and Social Services’ Privacy Notice. 

Privacy Notices will be sent to clients receiving services in the AYI and Designated Evaluation and Treatment programs.

Procedures

1. The Division’s Privacy Officer will assure that the Privacy Notice is prominently posted at all Division offices and facilities and websites (with a link to the DBH website).  Written copies must be available at each location.  A copy will be made electronically available.

2. For the DD program, waiver clients will receive the DHSS Privacy Notice from the Division of Health Care Services or the Division of Public Assistance.

3. DD non-waiver service consumers will be given a copy of the Privacy Notice with their application for services.

4. For AYI, whenever an individual’s parent or guardian contacts the Division regarding enrollment in AYI or payment for services for which the Division may be responsible, or whenever an employee opens any treatment file or file regarding payment for treatment, the employee responsible will make sure that a copy of the DHSS Privacy Notice is included in the application package sent to the individual’s parent or guardian.

5. When staff receive a request for assistance for payment for a service under the DE&T program, staff will mail to the individual in question a copy of the DHSS Privacy Notice within one week of the receipt of the request for assistance. A Privacy Notice will be sent ONLY when the hospital patient has co-signed with the hospital the request for payment assistance.

6. If the Department of Health and Social Services revises the Privacy Notice, program managers will assure that each individual currently receiving services or payment for services in the AYI or DE&T programs receives a revised Privacy Notice within 14 working days of distribution to the Division of the revised Privacy Notice.

7. In an emergency treatment situation, staff will provide the Privacy Notice as soon as practical after the emergency ends. 

References:

DHSS P&P (not yet drafted)

45 CFR 164.520 (a)-(e)

Attachment:  DHSS Privacy Notice







