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Verification of Identity

Policy

 It is the policy of DBH to verify the identity of individuals or their legal representatives seeking access to PHI.

Procedures
This P&P should be read together with the P&P on Authorization.  Some disclosures will require a consumer’s authorization.  Disclosures based on authorizations and those that can be made without authorization will require verification of identity.
· Employees of DBH are to request identification from any person requesting confidential patient healthcare information if the identity or the authority of the person is not known to the employee.

· DBH may rely on the following as verification of identity when the release of PHI is being requested by an individual or the parent or guardian of an individual whose PHI is in a designated record set held by DBH:

· Photo identification, such as driver’s license or passport

· Birth certificate

· Legal documents, such as Power of Attorney, Guardianship. Remember that a conservator does not make decisions about health care and, therefore, cannot access PHI.

· Employees of DBH will copy the identification and place it in the individual’s file.  The decision to release PHI can be made based upon written documentation if it is signed and dated by the individual making the request.

· Employees of DBH may rely on the following as verification of identity when the release of PHI is being requested by a public official unknown to the employee:

· If the request is made in person, the person provides an ID badge or card, official credentials or other proof of status.

· If the request is made by a state employee by telephone or email, the employee will check the State of Alaska Employee Directory and return the phone call or email to verify identity.

· If the request is in writing, the letter is written on the appropriate government letterhead.

· If the request is made by another person on behalf of a public official, a written statement on appropriate letterhead or other evidence or documentation such as a contract for services, memo or purchase order that establishes that the person is acting on behalf of the public official.

· An oral statement of legal authority if a written statement would be impractical. 

· If the request is made in the form of a warrant, subpoena, order or other legal process issued by a grand jury or other judicial body.
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