
Training Topics for Bi-Weekly Technical Assistance Teleconference* 
 

DATE 
 

TOPIC 
 

PRESENTERS 

5/14/14 
 

Crisis Intervention Services in Hospital Emergency Dept. Richard Nault 

5/28 
 

Introducing Albert Wall, Director DBH  

6/11 
 

Monitoring Plans of Correction DeeDee Raymond 

6/25 
 

Medication Management and Nursing Services for Behavioral Health John Williams & Paul Ortner 

7/9 
 

Screening and Brief Intervention  Services (SBIRT) Terry Hamm  

7/23 Staff Qualifications for Service Delivery and Billing (including Interns, 
Volunteers, and Peers) 
 

Rick Calcote / Lisa Brown 

8/13 
 

Background Checks Compliance Assistance Treatment & Recovery / Medicaid & 
Quality 

8/27 Review of client status review / CSR Form Requirements  
 

Rick Calcote 

9/10 Case Management Services:  Service Limits, Billing & Documentation Autumn Vea 

9/24 Facilitation of Tele-Behavioral Health Services 
 

Kelly Hause / Terry Hamm 

10/8 
 

Services Provided in School Settings 
 

Medicaid & Quality / Treatment & 
Recovery 

10/22 
 

LIBR Basics 
 

Amy Burke 

 
11-12-14 No TA Teleconference – “2014 Winter Change Agent Conference” 

 
   

*TA Teleconferences held 2nd and 4th Wednesday of each month, 8:30am – 9:30am; 1-800-315-6338, Code:  34081# 
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DATE TOPIC PRESENTERS 
 

 
11-26-14 No TA Teleconference in Observance of Thanksgiving Holiday 

 
12/10 

 
Services Provided by Contractors & Physicians in CBHS Provider Organizations 
 
 

TBA 

 
12-24-14 No TA Teleconference in Observance of Christmas Holiday 
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