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Services Offered
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Services Offered
7 AAC 75.080. Application for License; Modification. (b).

» Assistance with Activities of Daily living or
(ADLs) are defined by AS 47.33.990.
Definitions.(1).
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Services Offered

7 AAC 75.080. Application for License; Modification. (b).(8).

» Assistance with Instrumental Activities of Daily Living or
(IADLs) are defined by AS 47.33.990. DEFINITIONS (13):

Doing laundry;

Cleaning of living areas;

Food preparation;

Managing money and conducting business affairs;
Using public transportation;

Writing letters;

Obtaining appointments;

Using the telephone; and

Recreational and leisure activities.
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Services Offered

7 AAC 75.080. Application for License; Modification. (b).(8).

» Health-Related Services are services outside the scope
of ADL’s and IADL’s

» These services include assistance with medication self-
administration, medication administration, and nursing
duties.

» Home’s can choose not to offer Health-Related Services,
but please note if you plan to become certified to accept
Medicaid Wavier, most individuals require some level of
Health-Related Services.




Medication Self-Administration

AS 47.33.020. HEALTH-RELATED SERVICES ALLOWED IN
ASSISTED LIVING HOMES.(c).

» The Home may supervise the resident’s self-
administration of medication.

» This service does not require the oversight of a licensed
professional.

» Any Home staff person, provided documented training,
may:

» Remind a resident to take medication.

» Open a medication container or prepackaged medication for
a resident.

» Read a medication label to a resident.

» Observe a resident while they take medication.




Medication Self-Administration Cont.

AS 47.33.020. HEALTH-RELATED SERVICES ALLOWED IN ASSISTED LIVING
HOMES.(c).

» Check a resident’s self-administered dosage against the
label of the medication container.

» Reassure a resident that the resident is taking the dosage
as prescribed

» Direct or guide, at the request of the resident, the hand of
the resident who is administering the resident’s own
medication

» If assistance with medication self-administration is being
provided, ensure it is clearly documented in the resident’s
Assisted Living Plan.




Question?

Can | remove a medication from a bottle or a
prepackaged medication to a med-cup?

Under Board of Nursing guidance removing a medicati
from a bottle or prepacked medication to a med-cup is
currently considered self-administration if the medication
IS given to the resident immediately.

Please note: This guidance is currently under
review and may change.




Medication Administration
7 AAC 10.1070. Medications. (e).

» 12 AAC 44.990. DEFINITIONS:

» “Administration of medication” means the direct application of
a medication to the body of a patient by inhalation, ingestion,
or other means;

» Medication administration is an intermediate Nursing
Service which requires a license to perform the task.

» However, medication administration is a delegatable task,
which means with training, a licensed professional (in most
cases a Registered Nurse) can delegate a caregiver the ability
to perform the task, medication administration, under their

license.




Delegating Medication Administration

12 AAC 44.965. DELEGATION OF THE ADMINISTRATION OF
MEDICATION.

» To delegate Medication Administration a course is
required to be taught by RN or LPN.

» The course taught must be approved by the Board of
Nursing.

» The Board of Nursing has an approved course that can
be used at the hyperlink below:
https://www.commerce.alaska.gov/web/cbpl/professionalli
censing/boardofnursing/increasingscopeofpracticeduties.
aspx

» An approved written test is available with the Board of
Nursing.

» Documentation must be maintained in personnel file.



https://www.commerce.alaska.gov/web/cbpl/professionallicensing/boardofnursing/increasingscopeofpracticeduties.aspx

Delegating Medication Administration

12 AAC 44.965. DELEGATION OF THE ADMINISTRATION OF
MEDICATION.

» PRN medication means medication to be taken “as
needed” by the patient.

» PRN controlled substances cannot be delegated by a
nurse.

» PRN non-controlled substances can be delegated by a
nurse.

» They require an assessment by a nurse.

» Written instructions are required — when to give, the
procedure (dosage amount, frequency, duration), & when
to call the nurse.




Delegating Medication Administration

12 AAC 44.965. DELEGATION OF THE ADMINISTRATION OF
MEDICATION.

» Once Staff have received training and the delegating
Nurse approves the individual, they may begin
Administrating medication to residents that have given
the Home written permission to administer medication.

» Even if staff are completely trained on medication
administration, the Resident and/or their Representative
must give permission for the Home to administer
medication.




Understanding Delegation

12 AAC 44.950. STANDARDS FOR DELEGATION OF
NURSING DUTIES TO OTHER PERSONS.

» Medication Administration is not the only nursing service
that can be delegated.

» If you are being delegated a task by a Licensed Nurse
you must demonstrate the following:

» You've received training and the training is
documented.

» You must be accountable and competent to safely
perform the duty and accept the delegation.




Understanding Delegation

12 AAC 44.950. STANDARDS FOR DELEGATION OF
NURSING DUTIES TO OTHER PERSONS.

» Written instruction must be given that includes:

» How the person is to observe and report side effects,
complications, or unexpected outcomes in the
patient, and;

» The actions appropriate to respond to any of these
situations.

» Delegation by the nurse is evaluated every 90 days at
a minimum.




Delegatable Nursing Duties

12 AAC 44.960. DELEGATION OF SPECIALIZED
NURSING DUTIES.

» Changing simple, non-sterile dressings using
aseptic technique. No wound debridement or
packing is involved;

Obtaining blood glucose level;
Suctioning the oral pharynx;

Removal of internal or external urinary catheters;

vV v v Vv

Adding fluids to an established g-tube feeding,
changing tube feeding bags;




Non-Delegatable Nursing Duties

12 AAC 44.970. NURSING DUTIES THAT MAY NOT
BE DELEGATED.

» Providing and assessing sterile wound or decubitus ulcer care;
» Managing and monitoring home dialysis therapy;

» Oral tracheal suctioning;

» Placement and administration of nasogastric tubes and fluids;

» Medication management for unstable medical conditions
requiring ongoing assessment and adjustment of dosage or timing

of administration;




Non-Delegatable Nursing Duties
12 AAC 44.970. NURSING DUTIES THAT MAY NOT
BE DELEGATED.

» Initial assessment and management of newly-placed

gastrostomy tubes and the patient’s nutrition;
» Administration of a non-herbal nutritional supplement;

» Initiation, administration, and monitoring of IV therapy, including
blood or blood products;
» Injections cannot be delegated by a nurse;

» This includes insulin injections;

» Insulin cannot be drawn up or dialed by staff;




Certified Nurse Aide (CNA)
12 AAC 44.800. to 44.895.

» If you are a CNA you can only work within the scope of
your license and perform duties a Nurse can delegate.

» There may be situations where an unlicensed caregiver
can perform a task, but a CNA cannot.

» For example:

» Aresident’s legal representative may be able to train
and delegate a task to an unlicensed caregiver, but a
CNA's license would prohibit.

» Please Note: Other legal authority may be able to
delegate a nursing task that a nurse may not. However,
sufficient training will be required and it may not satisfy
Licensing standards

» Contact your Licensing Specialist to learn more.




Providing Health-Related Services

AS 47.33.020. HEALTH-RELATED SERVICES ALLOWED
IN ASSISTED LIVING HOMES.

» If you provide Health-Related services for a resident:

» Thoroughly outline the services in the resident’s assisted
living plan

» Describe what staff will do to provide those services

» Have a Nurse review the Health-Related services in the assisted
living plan and sign it.

» The review of Health-Related services is sometimes a
separate document from the assisted living plan, but is
considered part of the plan.

» If a resident has Health-Related services you will need to
document a “quarterly”, every three month review of the
resident’s Health-Related services.

» If the Health-Related services change you will need to update
the assisted living plan and have a new Nurse review.




Managing Resident's Money

AS 47.33.040. RESIDENTS' MONEY.& 7 AAC 75.310.
ACCEPTANCE AND MANAGEMENT OF RESIDENTS’
MONEY.

» May accept money for safekeeping and management.

» Must establish a written policy that tracks the use of
money.

» Homes are not required to accept money that belongs to
a resident.

» May not have more than $100 cash a month on hand for
a residents day to day needs.




Meals
7 AAC 75.265. FOOD SERVICE.

>

>

Three (3) balanced meals and one (1) snack daily (follow
my plate guidelines).

Abide by health restrictions, religious, cultural and ethnic
choices.

Maintain a written record of what is OFFERED and
SERVED at each meal. Maintain for one year.

Medicaid requires residents have access to food at all
times.




Additional Services to consider:

Providing and Arranging Transportation.
Appointment Escorts.

Activities in the Home and in the Community.
Finger and Toe nail clipping.

Hair Cuts.

Cleaning.

vV v v v v VvV Y

Amenities:

» Therapeutic tub;
» Cable in room;
» Internet; and

» Telephone in room.




Any Questions?
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Screening Residents

» Screening potential residents is one of your most powerful
tools as an Administrator.

» Things to consider:
» Participates in the Activities of Daily Living.
Bedbound or other mobility restrictions.
Exhibits behaviors that present serious harm to self and others
Requires physical/medical restraints.
Needs more than one staff member to assist with daily activities.

Health conditions that require skilled nursing services.
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Diagnosis of individual consistent with license type.

» Family Involvement and supports.

» Are they a good fit for your Home?




Residential Service Contracts

AS 47.33.210. RESIDENTIAL SERVICES CONTRACTS.

» A person may not begin residency without one!

» Must be completely filled out upon or before admission
and include:

» Services and accommodations provided;

Rates charged;

Description of rights, duties, & obligations of resident;
Termination policy (Involuntary Termination);

Amount and Purpose of advance payment;
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Refund of advance payment in event of death or
termination of contract; and

» Must include copy of House Rules.

This contract must be approved and signed by the resident
and/or legal guardian to be a valid contract.




Advanced Payments
AS 47.33.030. ADVANCE PAYMENTS.

» ALH MAY NOT require a resident to make an advance payment
except for security performance of the contract or as advance
rent for the following rental period.

» IF YOU CHOOSE TO DO THIS, THEN...

» Immediately deposit money into a trust account, separate
from the Home’s money and property;

» May not represent money on financial statement as an
asset of the business;

» May only be used for the resident listed on the account;

» Must notify representative in writing where the money is
located (Name and address of bank); and

» Provide terms to representative of how/when the money
may be withheld by the home.




Involuntary Termination of Contract
AS 47.33.360. INVOLUNTARY TERMINATION OF CONTRACT.

» Medical Reasons;

v

Engaging in a documented pattern of conduct harmful to
resident, other residents or staff of ALH,;

Violating Residential Service Contract including non-payment;
Emergency transfer ordered by physician;

ALH is Closing;

ALH can no longer provide services needed.

A Home within 72 hour, and not less than 24 hours (7AAC
75.340 (a)(3)) must provide written notice if terminating a
residential service contract for medical reasons or emergency
order. All others involuntary terminations require a 30 day notice
to resident/representative.
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Involuntary Termination of Contract

AS 47.33.360. INVOLUNTARY TERMINATION OF
CONTRACT.

Provides at least 30 days written notice.
Provides the basis for the termination.

Resident has the right to contest the termination.
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Provider must participate in a case conference if
requested by resident or representative.

» Provider must cooperate with the resident in making
arrangements to relocate.

» Provider must notify the Department of the termination as
well (7TAAC 75.340 (a)(6)(B)); performed through
Centralized Intake.




Assisted Living Plan

AS 47.33.230. ASSISTED LIVING PLAN CONTENTS;
DISTRIBUTION.

» Must be created within 30 days upon the residents move-in
date.

» Developed in conjunction with:
» Past Assisted Living Plans;
» Physician’s Statement that includes;

» medical history and physical of the person, dated
within six months;

» current medicine regimen;

» statement of current therapy regimen necessary to
maintain or increase the person's functioning, mobility,
or independence;

» Resident's Service Coordinator;
» The Resident and/or their representative; and

» Administrator.




Assisted Living Plan Content

AS 47.33.230. ASSISTED LIVING PLAN CONTENTS;
DISTRIBUTION.

» Promote the resident’s participation in the
community.

» Recognize the responsibility and rights of the
resident or the resident’s representative.

» Recognize the right of the home to evaluate and to
either consent or refuse to accept the resident’s
choice of risk.




Assisted Living Plan Content

AS 47.33.230. ASSISTED LIVING PLAN CONTENTS;
DISTRIBUTION.

» Identify and describe:
» Strengths and limitations;

» Any physical disabilities and impairments;

» Resident's preference in roommates, living environment, food,
recreational activities, religious affiliation, and relationships and
visitation with friends, family members;

» Specific activities of daily living with which the resident needs
assistance;

» How assistance with the activities of daily living will be provided
or arranged;

Training for independent living;
Personal assistance;

Need for health-related services; and
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Reasonable wants and the services that will be used to meet
those wants.




Assisted Living Plan Content

AS 47.33.230. ASSISTED LIVING PLAN CONTENTS;
DISTRIBUTION.

» If a resident’s reasonable wants and needs can be met by a
particular assisted living home and a decision is made to enter
into a residential services contract between the person and
the home, the resident's assisted living plan shall be
approved, dated, and signed by the administrator of that home
and either the resident or the resident's representative.

» Things to keep in mind:
» Keep Assisted Living Plans on site for easy access by caregivers.

» Caregivers should be as familiar to an Assisted Living Plan as the
Administrator.

» Assisted Living Plans should be easy to read and detail exactly
how to care for a Resident.

» Your goal is for a complete stranger to be able to read a
Resident’s Assisted Living Plan and know how to care for them.




Assisted Living Plan Content

AS 47.33.230. ASSISTED LIVING PLAN CONTENTS;
DISTRIBUTION.

Don’t Forget!

If health related services are provided or arranged for, then:

» An RN must review the portion of the Assisted Living

Plan that describes how the health related services will
be met.

» The review can also be performed by an ANP or
physician.




Disaster Preparedness Plan
7/ AAC 10.1010. Life and fire safety. (e).

Disaster Preparedness and Emergency Evacuation Plan:

» Includes evacuation procedures that will ensure the
complete evacuation of adults in care, including
adults with limited mobility according to specific
guidelines set within this chapter.

» Describe in detail the procedures that will be
followed for complete evacuation of the entity,
including individuals who are mentally, visually, or
hearing impaired.




Disaster Preparedness Plan
7/ AAC 10.1010. Life and fire safety. (e).

» Include procedures for other emergency
situations including fire, ash, tsunami,
flooding, earthquake, snowstorm,
windstorm emergencies.

» Procedures developed in the plan must be
reviewed with each adult in care or their
representative BEFORE they start
receiving care at the facility.




Floor Plan

» Provide location of:
» Fire extinguishers;
» Smoke detectors;
» Carbon monoxide detectors;
» Disaster Kit;
» First Aid Kit; and
» Egress routes and meeting place.




Evacuation Diagram Sample
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First Aid Kit
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Evacuation Drills
7 AAC 10.1010. Life and fire safety. (e).

» Must be completed once every three months, per shift.

» Entity must maintain a written record, available to the
Department upon request.

» Time limits for evacuation drills are 3 or 13 minutes,
depending on if you have a fire sprinkler system and
central alarm approved by your local fire authority.




Physical Restraint

7 AAC 75.295. USE OF INTERVENTION AND PHYSICAL
RESTRAINT. (a).

An assisted living home must have a written procedure
regarding the use of physical restraint.

Must be reviewed with resident upon admission.

Home must evaluate resident’s need for restraints.

If there is a need, the Home must have permission and
recommendation from resident’s physician.




Physical Restraint

7 AAC 75.295. USE OF INTERVENTION AND PHYSICAL
RESTRAINT. (a).

» Must report the use of restraints to the Department within
5 days of their use (7AAC 75.340 (a)(4)).

» The following items are not considered restraints if you
have written orders from a physician;

» Bed Rails;

» Self Release Safety Belts;
» Lap Top Trays;

» Wedge Chair Cushions; and

» Concave Mattresses.




Incontinence Care
7 AAC 10.1055 Incontinence Care.

» Sufficient quantities of pads.
» Adequate supply of bedding and mattress pads.

» Impervious bag is used for the disposal of soiled
pads.

» Non-latex gloves and hand washing supplies are
available to prevent contamination.

» ALH (licensed for six or more) must have written
incontinence care procedures.




Resident’s Rights

AS 47.33.300 Notice of Resident’s Rights. (a).

An ALH Must Review Resident Rights upon admission.
There is a sample form available.

Resident’s Rights include the right to:
» Live in a safe and sanitary environment.

» Be treated with consideration and respect for personal
dignity, individuality, and the need for privacy, including
privacy in:

» Medical exam:;
» Resident’s room;
» Bathing and toileting (unless otherwise noted);

» The right to keep a locked drawer for personal
possessions including medication.




Resident’s Rights

AS 47.33.300 Notice of Resident’s Rights. (a).

» Engage in private communications, including:
» Receiving and sending unopened mail.

» Having access to a telephone, or having a private
line at resident’s expense.

» Visiting with people of the resident’s choice.
» Close the door of their room at any time.

» Participate in and benefit from community services
and activities.

» Manage own money.

» Participate in the development of Assisted Living
Plan.




Resident’s Rights

AS 47.33.300 Notice of Resident’s Rights. (a).

>

Share a room with a spouse, if they are a resident of
the Home.

Reasonable opportunity to exercise and go outside.
Exercise civil and religious liberties.

Have access to adequate and appropriate health
care of own choosing.

Self-Administer medication, unless otherwise stated
in Assisted Living Plan.

Receive meals that are consistent with religious or
health-related restrictions.




Resident’s Rights

AS 47.33.300 Notice of Resident’s Rights. (a).

» Receive notice of relocation and termination of
contract.

» present to the home grievances and
recommendations for changes in the policies,
procedures, or services of the home.

» Have access to and participate in advocacy or
special interest groups.

» Have reasonable access to home files relating to the
resident, subject to the constitutional right of privacy
of other residents of the home.




Grievance Procedure and
Protection from Retaliation

AS 47.33.340. RESIDENT GRIEVANCE PROCEDURE.
AS 47.33.350. RETALIATION AGAINST HOME RESIDENT.

» The Home must establish and review its Grievance
Procedure with residents.

» Grievance procedure should establish how the Home will
handle complaints.

» The Home may not retaliate against a resident for
exercising their rights.

» Must Notify Resident of their protection from retaliation.

» This includes terminating a contract if a resident exercises a
right.

» Sample forms available.




House Rules
AS 47.33.060. HOUSE RULES.

» If the Home chooses to establish House Rules, they must
review the rules with the resident and legal representative
before entering into the Residential Service Contract.

» House Rules can establish:
» Telephone use;
Viewing and volume for listening to the TV and Radio;
Visitors;
Movement in and out of Home;

Use of personal property;
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Use of Tobacco, Marijuana, and Alcohol; and
» Physical, verbal, or other abuse of other residents or staff.
» House rules cannot restrict a right of a resident.




Animals
7 AAC 10.1090 Animals.

» ALH must inform resident/representative, care
coordinator, & case manager of animals kept in entity.

» Must maintain records demonstrating animals are free of
diseases and have immunizations required by law.

» Very specific rules for birds.
» Cages and aquariums must be kept clean.

» ALH’s with more than two (2) residents may not have
amphibians, ferrets, reptiles, wild, poisonous or predatory
animals living in the ALH.

» Animal waste must be removed daily.

If dogs/cats have history of biting, you must disclose to the
department.

Please review for additional requirements.




Toxic Substances & Poisonous Plants
7 AAC 10.1095 Toxic Substances, poisonous plants.

» Cleaning materials, toxins must be stored in original
labeled container.

» Must be inaccessible to adults with impaired judgment
and stored separately from food and medication.

» ALH will submit a list of poisonous plants in the home
and how the home will protect the adults from being
harmed.

» ALH must notify resident/representative, care
coordinators and case managers of poisonous plants on
the premises.




Firearms
7 AAC 10.1080 Firearms and Ammunition.

» No firearms in ALH’s licensed for 6 or more.

» Must be unloaded and stored in a locked safe or
other locked place not visible to residents.

» Ammunition must be stored separately.

» ALH will notify adult’s representative, care
coordinators, or case managers if firearms are
present in home.




Notification Requirements
7 AAC 75.340 Notification Requirements.

» Notification Requirements go by many different names
including:

» Incident Report;
» Critical Incident Report; or
» Intake.

» The Division of Senior and Disability Services (SDS) has
different reporting requirements referred to as a Critical
Incident Reports.

» Notification and reporting are all centralized.

» Reports are made at:
http://dhss.alaska.gov/dsds/Pages/CentralizedReporting.aspx



http://dhss.alaska.gov/dsds/Pages/CentralizedReporting.aspx

Notification Requirements
7 AAC 75.340 Notification Requirements.

» Very specific timelines for notifying your licensing
specialist.

» 24 Hours or next business day:

» Arrest, resident death from other than natural
causes, abuse by employee, volunteer, household
member, aggressive animal behavior or animal
biting, or disaster affecting entity.

» 48 hours:

» Medical emergency, assaultive behavior requiring
police, or absent from home over 24 hours.

» When in doubt, submit an incident report.

Please review regulations for additional reporting
requirements.




Access to the Home

AS 47.32.110. Right of access and inspection.

» Alicensing inspector has the right to access an ALH for:
» Licensure and renewal,
» Conduct investigations;
» Conduct inspections;
>

Inspect documents (records, accounts, the building
or premises);

v

Interview staff and residents; and

» Reasonable cause to believe ALH is operating in
violation of statutes.

» Home must allow advocates and the representative of
community legal services programs access to the Home

» AS 47.33.320. ACCESS TO ASSISTED LIVING
HOME.




Cooperation
AS 47.32.100 Cooperation with Investigation.

» An ALH shall cooperate with investigations by:
» Permitting inspections by the Department.

» Providing the Department with truthful information
and documentation regarding compliance with
statues and regulations.




Prohibitions
AS 47.33.330 Prohibitions.

» ALH MAY NOT:

» Deprive residents of any right, benefit or privilege
guaranteed by law.

» Enter a resident room without obtaining permission
(few exceptions).

» Impose religious beliefs or practices upon a resident or
require them to attend church.

» Place a resident under physical restraint unless the
resident's own actions present an imminent danger to
the resident or others.

» Place a resident under chemical restraint.




Prohibitions
AS 47.33.330 Prohibitions.

» ALH MAY NOT:

» Compel a resident to perform services for the
home.

» Restrain, interfere with, coerce, discriminate
against, or retaliate against a resident for asserting
a right specified by this chapter or by other law.

» An owner, administrator, employee, or agent of an
assisted living home may not act as a
representative of a resident.




What was covered in this presentatio
was only an overview of specific state
regulations and statutes.

Please be aware that you are
responsible to know:

AS 47.32, AS 47.33, AS 47.05, 7 AAC

10, and 7 AAC 75 in their entirety.




Any Questions?
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