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Changes and what’s new  

• DPA LTC office moved to Frontier Bldg Suite 
120. Team has 9 case workers. 

 
• Federally Facilitated Marketplace (FFM) 
 
• Self Service Portal (SSP) 
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DPA Application Process 
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authorized rep 

Application pended for 
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disability determination 

Final Determination 
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Application Process Continued 

• Med 4 vs Gen 50c (8 vs 28 pages) 
• Transfer of Asset (TOA) Declaration 
• Med 12 (LTC Admission Duration form) 
• Income and Resource Information 
• Disability Determination if under age 65 

(DDS vs SSA) 
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Application Process Continued 

• Release of Information (ROI) Needed 
• Medicaid Qualifying Trusts   

a) If income or resources exceed limits 
b) Contact LTC Office for a resource 

assessment (NH9 form)  
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What can cause delays 

• No Transfer of Asset (TOA) Declaration 
• Med 12 signed by someone other than a 

physician or not provided with application. 
• No Release of Information allowing DPA to 

discuss case with Facility 
• Financial information 
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Current Backlog 

• Interviews scheduled out to 01/17/16 
• Recertification's are current month 
• Reports of Change (ROC) / Pends back to 

02/2016  
• Total 1,376 ROC/Pends needing action 
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What can help speed up the process? 

• Have ROI completed at admit 
• Try to have income and resource 

information submitted with application, but 
do not hold app for this. 

• Ensure TOA question is answered on Med 4 
• Submit Med 12 with application 

8 



January 9-10, 2017 

Better Together | Alaska Nursing Homes Together (ANHT) Conference 

Communication 

• Release of Information (ROI) is needed 
• Questions about Long Term Care 

(LTC)Medicaid should be directed to the 
LTC office. DSM should be used for secure 
messages. DPA.LTC@direct.dhss.akhie.com 

• TL# 907-269-8950 
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QUESTIONS? 
 
 

Jeremy McFarland 
Public Assistance Analyst II 

Division of Public Assistance 
907-269-8948 – office phone 

907-269-3099 – office fax 
 

Thank You 

10 


	Better Together| Alaska Nursing Homes Together (ANHT) Conference
	Changes and what’s new 
	DPA Application Process
	Application Process Continued
	Application Process Continued
	What can cause delays
	Current Backlog
	What can help speed up the process?
	Communication
	Slide Number 10

