
Division of Juvenile Justice 
Statewide Probation 
COVID-19 Protocols 

Effective July 6, 2020 
 

As the state moves toward a gradual and thoughtful reopening during the coronavirus 

(COVID-19) pandemic, the Division of Juvenile Justice is instituting protocols to keep our staff, 

youth and families safe.  As a first step, juvenile probation offices will begin conducting 

limited face-to-face meetings both in the community and offices focusing on those youth with 

higher needs.   

Field Visits   

Prior to individuals attending a face to face meeting will be pre-screened by phone for COVID-

19 symptoms by answering the following questions: 

 Do you have symptoms of respiratory illness (fever, persistent cough or shortness of 

breath) OR new onset of two or more of the following: chills, diminished sense of taste or 
smell, diarrhea, fatigue, headache, muscle/joint aches, nausea/vomiting, runny nose, sore 

throat, or sputum production? 

 Is your temperature at or above 100.4? 

 Have you been tested for COVID-19 as a result of symptoms or illness and are still 

awaiting the results? (This does not include voluntary testing or testing done as a 

screening prior to medical/dental procedures.) 

 Have you traveled outside the state of Alaska in the last 14 days? 

A yes answer to any of these questions will require the rescheduling of the meeting to another 

date.  

Probation staff will wear a face covering and practice social distancing during the meeting.  

Office Visits (Only for Probation Offices Collocated with Facilities) 

*Stand-alone Probation Offices will begin office visits on August 1, 2020 after appropriation of adequate 

screening, cleaning and personal protective equipment supplies.   

If possible, office visits may be conducted outside of the office. When that is not possible or 
practical, meetings will be held inside of offices. In office visits will require: 

 All individuals will be pre-screened (including the taking of temperature) before entry into 
the lobby. A yes to any of the pre-screening questions or a temperature at or above 100.4 

will require rescheduling of the meeting. 

 Face coverings will be worn at all times inside the office. 

 Social distancing of 6’ between people will be maintained. 

 All individuals will be required to wash their hands or use hand sanitizer before the 

appointment. 


