
Alaska WIC General Orientation Training Overview 
 

This training is designed for all Alaska WIC Employees that are not enrolled in the WIC CPA Training or the 
Breastfeeding Peer Counselor Training.  Completion of this training would be considered best practice for all 

employees new to working for Alaska WIC. 
 

New Training Item Notes 

SPIRIT Training 
Completion Assignment 

Not currently available in AK WIC Training System.  In 
the future we should be able to add this training 
directly to the course. 

WIC Certification Module 

 Lesson 

 Quiz* 

 WIC 101 Assignment* 

 Skills Checklist* 

 Reference Folder 

Completing this training includes 

 Civil Rights Training & Questions on Quiz 

 WIC 101 on WIC Works 
 

 

Mandatory Reporter Training 

 Lesson 

 Mandatory Reporter Certificate Assignment 

 

Customer Service Module 

 Lesson 

 Quiz* 

 Communicating with Participants Assignment* 

 Confronting your Assumptions Assignment* 

 Skills Checklist* 

 Reference Folder 

WIC Works Courses: 

 Communicating with Participants 

 Confronting your Assumptions 

Breastfeeding is the Best Choice Module 

 Lesson 

 Quiz* 

 WIC Works Breastfeeding Basics Assignment* 

 Skills Checklist* 

 Reference Folder 

Completing this training includes 

 Introduction to Breastfeeding Basics on 
WIC Works 

Baby Behavior Training 

 Lesson 

 Self-Check* 

 

ACES Training 

 Lesson 

 Self-Check* 

 

Appointment Shadowing 

 Skills Checklist* 
 

 

Certificate of Training Completion 

 Set to become available to print when all training 
requirements are met 

All stared items must successfully completed to 
be eligible to print a certificate of completion. 

Skills Checklist- potential future option Can be developed and assigned based on role. 

 


