


























WIC Approved Food List

 Alaska’s WIC Food List is based on WIC food package 
requirements in federal regulations.

 The Alaska WIC Program approves the specific types of foods 
and/or brands that may be purchased with WIC warrants.

 The Food List is updated each year on October 1.



WIC Food Categories
 Cereals
 Fruit juices
 Milk
 Eggs
 Cheese
 Dried or canned beans

or peas
 Peanut butter
 Tofu or soy beverage

 Tuna, salmon, sardines
 Fruits (canned, frozen, 

or fresh)
 Vegetables (canned, 

frozen, or fresh)
 Infant formulas
 Infant cereals & meats
 Whole grain bread, 

brown rice, and/or 
tortillas



WIC Authorized Vendors must

Maintain minimum stocks of foods  on the WIC 
Food List.

Keep the food list available for cashiers.

Submit an inventory of WIC foods each spring and 
fall to the Alaska WIC Program.



WIC Authorized 
Vendors May:

Request a clinic to allow 
an exemption from 
stocking:
Fresh milk
Infant foods
Lactose free/reduced 
fat milk
Soy beverage
Tofu



Vendor Authorization



Eligibility requirements
 Authorized to participate in Food Stamp Program;

 Complete Vendor Application has been submitted;

 Accessible 
Minimum of 15 WIC participants in the locale; 
Store open at least 8 hours per day, 6 days per week;
Location within reach of local agency for monitoring.



Eligibility requirements

 Capacity: Vendor can maintain the minimum required 
stock of WIC foods;

 Competitive prices that are consistent with other 
vendors with similar stores in comparable locations;

 Agree to purchase infant formula from List of 
Authorized Suppliers.



Eligibility requirements

 Inspection Report: Local Agency certifies that the 
applicant meets WIC vendor authorization and 
selection criteria, and documents vendor training.

 WIC sales may not exceed 50% of vendor’s total annual 
food sales.



Vendor classifications



Peer Groups
Supercenter Stores (any location)

Urban/Suburban Large Stores 
(4+ checkstands)

Urban/Suburban Small Stores
(1-3 checkstands)

Gulf-Bristol Bay Region (all stores)

Northern-Interior Bush Alaska
(all stores)

Western Bush Alaska (all stores)

Pharmacies

Military Commissaries

Each vendor is assigned to a 
“Peer Group” of stores with 
similar characteristics.

Price data for each Peer Group 
is averaged over time to 
determine a “Not to Exceed” 
(NTE) price charged for WIC 
foods within the Peer Group.



ABC Stores

The Minimum Stock Requirements for stores are 
determined by size:

 “A” stores have 1-3 checkstands
 “B” stores have 4-6 checkstands
 “C” stores have 7+ checkstands



Vendor responsibilities



Vendor responsibilities
 Comply with all federal and state regulations;

 May not seek restitution from WIC participants for 
nonredeemable warrants;

 Must offer WIC participants the same treatment afforded 
other customers;

 Must maintain purchase, inventory, and sales records;

 Comply with WIC agency monitoring, including access to 
shelf price records and production of records;



Vendor responsibilities
 Submit Fall and Spring Price Sheets and minimum stock 

inventories to State Agency;

 Keep in stock at all times at least the designated quantities 
of WIC-approved foods;

 Display required WIC posters;

 Train cashiers/staff on WIC Program requirements;

 Request any needed exemptions from the Local Agency.



Vendor Violations, Sanctions & 
Penalties
Vendor errors:

Errors may be detected through participant complaints, 
undercover compliance investigations, monitoring, or 
tracking of WIC fiscal instruments (FIs).

Such errors may include: 
 Collecting sales tax on WIC purchases,
 Accepting out-of-date warrants,
 Requiring a customer to  make a cash purchase when   

using a WIC warrant,
 Giving cash refunds for WIC purchases.



Vendor Violations, Sanctions & 
Penalties
• Vendors are notified of  errors and may be offered 

training by the Local Agency.

• If errors continue, vendor staff may be required to 
participate in mandatory training.

• If errors are not reduced through education, the  State 
Agency may take action, such as an administrative 
warning, or by assigning  sanctions in accordance with 
the Penalty Point & Sanction Schedule.



Vendor Violations, Sanctions & 
Penalties
Warrant errors:
 The State Agency’s banking contractor will reject 

payment of WIC warrants that contain certain types of 
errors; some may be corrected and re-deposited, 
others are “fatal,” and the vendor is not paid.

Fatal errors include:
 Out-of-date warrants,
 Lack of the WIC participant’s signature,
 Alteration of information on the warrant.



Vendor Violations, Sanctions & 
Penalties
 Penalty Points are assigned to vendors who violate program 

regulations. Violations may be intentional or 
unintentional.

 Sample penalties:
 Refusal of purchase of WIC food – 5 points
 Expired food on shelf – 10 points
 Failure to maintain WIC food records – 15 points
 Failure to maintain WIC foods in stock – 20 points
 Allow purchase of non-WIC foods – 50 points



Vendor Violations, Sanctions & 
Penalties
 Sanctions are assessed  consistent with the severity and 

nature of the violation. 

 Sanctions are applied upon the accrual of 40 to 100 penalty 
points, beginning with probation, then suspension from 
the program, and, finally, disqualification.

 Civil monetary penalties may be assessed of a vendor in 
lieu of other sanctions if loss of a vendor from the program 
would result in a lack of an available vendor for 
participants.



Vendor Monitoring



Vendor Monitoring
 Under federal regulations, Alaska WIC Program must 

monitor 5% of urban/suburban vendors and 50% of 
rural vendors for program compliance each year.

 Monitoring may be performed by the State or Local 
Agency.

 The purpose of routine monitoring is to survey the 
types and levels of abuse and errors among vendors 
and to take corrective actions, as appropriate.



Vendor Monitoring
• Monitoring is also an opportunity to provide 

interactive training to vendors, which is required at 
least once in 3 years for every vendor.

• Adequate documentation of a monitoring visit is 
critical. Monitoring reports should include all 
activities and observations, and details about 
minimum stocks, out-of-date WIC food items, and
any problems that have been identified.



Vendor Monitoring
 Quizzes are available for vendor managers and staff, and 

may be used during monitoring.

 If training is provided list the topics covered in training, 
and a list of participating staff.

 Discuss your findings with the store owner or manager, and 
provide corrective actions that may be undertaken. 

 Vendor manuals, food lists, WIC shelf labels, and other 
program materials may need to be provided – the Vendor 
Coordinator can follow up with any materials needed by a 
vendor.



Vendor Monitoring

 Monitoring reports are submitted to the Vendor 
Coordinator, and the Vendor Unit will pursue any 
necessary action.

 For some violations, Mandatory Federal Sanctions 
apply.



Mail Order Vendor (MOV)



MOV Operations
 Participants without access to authorized WIC vendors 

receive WIC foods by mail;

 WIC MOV food packages are different from regular food 
packages and may contain different food items;

 MOV food packages contain non-perishable foods suitable 
for mailing, such as dried and canned foods;

 Food items are “rotated” so that participants do not receive 
exactly the same foods each month.



MOV Operations
 The Local Agency designates MOV packages in 

AKWIC when prescribed, and the order is 
automatically sent to the MOV vendor;

 Currently, MOV packages are mailed by the contract 
supplier from Anchorage to participants;

 Questions or problems relating to MOV deliveries 
should be forwarded to the WIC Vendor Coordinator 
for resolution with the contractor or the USPS.



Farmers’ Market Nutrition Program



Farmers’ Markets & Farmstands
 FMNP provides locally grown fresh fruits, vegetables, 

and fresh-cut herbs for WIC participants;

 Participants may use Fruit and Vegetable Vouchers and 
FMNP coupons to buy produce from authorized 
Farmer Vendors from June 1 to September 30 each year.



Farmers’ Markets & Farmstands
Must:
 Be accessible to WIC participants and WIC Program staff;
 Be open for a minimum of 4 hours at least 1 day per week;
 Include enough farmers/produce to meet local demand;
Display required WIC signage;
 Cooperate with federal and state regulations and agency 

monitoring;
Not seek restitution from WIC participants for unredeemable 

coupons or FVVs;
 Safeguard WIC participant information.



Monitoring FMNP Vendors
 Monitoring of Farmer-Vendors is similar to 

monitoring regular stores – the same procedures and 
forms are used. Monitoring may be by the State or 
Local Agency.

 Farmer-Vendors are subject to sanctions and penalties, 
including:

1st violation – warning letter from State Agency
2nd violation – attendance at mandatory training
3rd violation – FMNP authorization terminated



WIC Vendor Unit
Sandy Harbanuk
WIC Vendor Coordinator
907/465-4704
sandra.harbanuk@alaska.gov

Alice Albrecht
Assistant Vendor Coordinator
907/465-8630
alice.albrecht@alaska.gov
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