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From: Wayne, Kathleen A (HSS)  
Sent: Friday, December 05, 2014 2:03 PM 
To: Kent, Dana L (HSS) 
Subject: WIC Update December 5 

WIC Success Story: 

One success that happens repeatedly is our work with new breastfeeding moms, especially with those who have infants in the NI

We receive phone calls several times each week or have  clients who walk in and have been told by the IBCLC at the hospital that 

need an electric breast pump to increase their milk or help bring it in for provision to their newborn preemie.  It is not always pos

complete a full certification, but we are able to provide the breast pump and schedule the client for a certification later.  These cl

are always so appreciative of the efforts of our staff to assist them to be successful at providing the very best first feedings for  

their newborns. 

1. RD Working Group Meeting‐ Next Thursday, December 11, we’ll be having a teleconference on ILP, the Infant
Learning Program, the important resource for children from birth through age 3 that provides assessment and
early intervention services related to health conditions and developmental delays. Our guest speaker will be
Carrie Plant, who provides ILP services to Barrow and 5 surrounding villages. The statewide ILP referral form,
and here’s the link to the web based referral

To get more information on ILP and making referrals:
Type in earlyintervention.alaska.gov  then click on Make a Referral
Carrie is an expert so please invite interested staff and bring your questions. ILP is an important place to refer
infants and young children who may need assessment or early intervention. Please see the referral form for the
types of conditions that can benefit from referral. The meeting will take place on Thursday, December 11 at
8:15‐ 9:15 AM. All are welcome. Please dial the usual number‐ 1‐800‐281‐5354, passcode 259225.  Please
contact Jennifer Johnson with any questions or suggestions on topics for our next meeting. (465‐8104)

2. Nutrition education materials in Hmong, Vietnamese and Chinese‐‐‐‐ Many of the Choose My plate handouts
have been translated and are available at this link.  Please contact Jennifer Johnson (465‐8104) with questions or
suggestions.

http://snap.nal.usda.gov/foodstamp/resource_finder_details.php?id=690&utm_source=SNAP‐
Ed+Connection+e‐Bulletin&utm_campaign=97460e99e8‐
December+2014&utm_medium=email&utm_term=0_555362bb42‐97460e99e8‐89928057  

3. Finding food in your area‐‐‐‐ This website has collected information on programs that address the immediate
and long term needs of struggling families and individuals. http://www.whyhunger.org/findfood

They can also be reached at the Why Hunger Hotline: 1‐800‐ 5‐Hungry (1‐800‐548‐6479) English and Spanish. 

4. MOV Impacts---If any significant events occur in a local area that may affect WIC vendors or the Mailout Vendor
(MOV) program, please alert the Vendor Management Unit. As examples, Kivalina’s only store was destroyed in a
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catastrophic fire, and Savoonga’s U.S. Post Office has been closed for the past month due to the loss of their 
Postmaster. We do whatever we can to facilitate the delivery of WIC foods in local communities – your early 
notification helps us to respond. 

5. FARMERS MARKET‐‐‐  Do you have positive comments about this past FMNP 
season?  Please share with us!  Erin is assembling a newsletter for the participating farmers and 
would love to include comments, quotes, and stories from your participants or your clinic 
staff.  Please email any comments to Erin.Khmelev@alaska.gov by December 13th (next Friday). 
 

6. 1% or Nonfat UHT‐‐‐‐Please be on the lookout for any WIC stores that do not have nonfat or 
1% UHT in stock. Some stores are having difficulty getting it in stock, and the Vendor Team would 

like to be notified. Thanks! 
7. One Call Now Update‐‐‐ 

1. Expiring benefits messaging from One Call Now has been a challenge.  Between the capacity of the 
One Call Now system and our limited State resources there will be a change to how the messaging for 
this specific instance is handled.  There will be one statewide message that is used for expiring 
benefits.  The message script is: 

Phone:  A notice from Clinic Name for Name.  Your vouchers expire soon. Please call the 
clinic at Clinic Phone as soon as possible to avoid losing benefits.  If you already have a 
scheduled appointment, please disregard this message. Thank you very much, we hope 
to see you soon.  SMS: Clinic Name notice for Name. Your vouchers expire soon. Please call 
clinic @ Clinic Phone asap. If you already have an appt please disregard. Thx 

While we recognize that a “one size fits all” statewide message is not ideal it is currently the best 
solution to move the One Call Now program forward and stay within our fiscal means.   

2. Business verses Calendar Days—One Call Now uses business days instead of calendar days to 
send out messages.  This is a more consistent way to set messaging due to the impact of 
weekends and holidays.  If you have concerns or comments, contact Dana Kent at 465-5322 or 
dana.kent@alaska.gov. 

 
SPIRIT Information: 
 Watch for February Issuance Issues! 
We would like to provide specific guidance for the February Issuance issues that we expect to see in our system. Because 
we are on a new version of SPIRIT, we do not know which issues the Alaska system will exhibit. 
Please contact the WIC SPIRIT Help Desk with screen shots (if possible) for any problems you run into. That way we can 
determine the best option for working around the problem and we can share it with all the agencies. We can, also, 
determine whether new reports are needed. 

Some issues that may occur: 

1. Late Issuance and LLDTU is 2/28/15 ‐ Multiple PFDTU Dates Available window that usually displays, 

suggesting the option of issuing a set of benefits for the previous month (late issuance) or a set of benefits 

for the current month, is not displaying late issuance if the participant's last set's LDTU is 2/28/14. 

Best option: If the participant's last set's LDTU is 2/28/14, you will need to issue the benefits from the Issue 
Benefits screen BEFORE recertifying the participant. This will ensure the participant receives benefits, and 
is counted for, February. 

2. Issuance Cycles Not Syncing when existing member of Household has LDTU in February  

Best Option: Although the cycle is off by a couple of days, issue these benefits. Do NOT cycle‐adjust; this will 
NOT correct the issue. When the next sets of benefits are issued (after March 2015), the benefit cycle will 
sync correctly and match. 
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3. SPIRIT Help Desk Info:  Send all questions, issues and errors to the WIC SPIRIT Helpdesk at 
wicpsirithelpdesk@alaska.gov or phone them at 907‐334‐4900. | 

 
 
 
Nice To Know: 
 
Washington State Department of Health, Manager, WIC Statewide Operations Section (DOH2554), Division of 
Prevention and Community Health – Office of Nutrition Services 
 

Does the following excite you? 

 Leading and energizing a section of 17 – 20 staff to assure efficient and cost‐effective access to WIC approved 
foods to low income eligible participants. 

 Establishing proactive and positive interactions with food retail and manufacturing industry, state agencies, 
federal agencies, citizen groups, and other state and public health organizations. 

 Helping transition Washington WIC from paper WIC checks to Electronic Benefits Transfer. 

 Support and enforcing the USDA goals and regulation for WIC food delivery.  

Then this opportunity is for you! 
 
The Washington State Department of Health, Division of Prevention and Community Health, Office of Nutrition Services 
is searching for an innovative and collaborative nutrition/public health professional with leadership competencies to fill 
the position of Manager, WIC Statewide Operations Section.  This position is located in Tumwater, 
Washington.  (Recruitment # DOH2554: 
http://agency.governmentjobs.com/washington/default.cfm?action=viewJob&jobID=1017091)   
 
Reporting to the Director of the Office of Nutrition Services, this position manages a complex and diverse food delivery 
system that impacts consumers, contractors, retailers, and manufacturers statewide. S/he plans and manages an annual 
budget of $3 million and a staff of 17 (2 direct reports), assigns resources and work effort priorities within the section, 
and impacts WIC food expenditures.  This position has delegated decision making and signature authority to bind the 
department in decisions to grant contracts to over 800 grocery stores, farmer markets, and growers.   
 
To obtain a copy of the position announcement that includes the “Application Process”, visit 
http://agency.governmentjobs.com/washington/default.cfm?action=viewJob&jobID=1017091, or contact 
Cher.Williams@doh.wa.gov, (360) 236‐4545.   
 
All required application material must be received by December 28, 2014.  The DOH is an EOE. 
 

 

Pregnant? Breastfeeding? Better Drug Information Is Coming 
12/03/2014 09:30 AM EST 
 
Women and their health care providers can look forward to getting more, and more recent, information about 
the effects of medicines during pregnancy and breastfeeding. 
 
The improvements are required by the Food and Drug Administration’s recently published final rule on labeling 
information for prescription drugs and biological products. The rule replaces a decades-old labeling system and 
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includes major changes in the sections concerning pregnancy and breastfeeding. 
 
Read the Consumer Update to learn more. 
 
 
 



 

This form is provided for use by professionals (physician, nurse, social worker, counselor, etc) or any other practitioner 
to refer a child, 0-36 months of age, for early intervention services.  If you know of a child with, or are concerned that a 
child may have, one or more of the conditions listed below, please refer the child to the early intervention/infant 
learning program in your area.  (Contact information and service areas statewide for the Alaska EI/ILP Programs on back) 

Child’s Name: _____________________________________________   Date of Birth: _____________  Age: _________ 

Parent /Care Giver Name:____________________________________  Telephone Number: ______________________ 

Address: _______________________________________  City: _______________  State: ______  Zip Code:__________ 

Person Making Referral:___________________________________________ Phone Number:___________________ 
 
Parent is aware that referral is being made.     Yes            No    (Please circle) 
This checklist includes many, however not all of the conditions or concerns that may make a child eligible for early 
intervention services.  If a child has any condition or concern that has a high probability  of being associated with a 
developmental delay or poor behavioral outcome, the child should be referred to early intervention services no more than 
seven days after  the child has been identified.   34 CFR 303.321(d)(2)(ii) 
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� Autism 
� Chromosomal abnormality (e.g., Trisomy 13, 18, 21) 
� Chronic disease 
� Cleft palate/lip 
� CNS disorder (e.g., cerebral palsy) 
� Congenital disorder/anomaly (e.g., anencephaly) 
� Cranial disease (e.g., microcephaly) 
� Degenerative disorder (e.g., muscular dystrophy) 
� Hearing impairment / deaf 
� In utero exposure to drugs and or alcohol 
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� Cognitive delay 
� Global developmental delays 
� Gross motor delay 
� Fine motor delay 
� Other (please describe): 
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� Birth-related complications 
� Family risk factors (e.g., extreme poverty, teen  

parent, etc) 
� Limb defect / anomaly (e.g., club foot)  
� Newborn Intraventricular hemorrhage 
� Other (please describe): 

 
 

 

Alaska Early Intervention / Infant Learning Program 

Referral Checklist 

 

� Metabolic disorder (e.g., phenylketonuria) 
� Musculoskeletal disorder (e.g., spina bifida) 
� Physical abnormality / abnormal movement 
� Seizure disorder (e.g., epilepsy) 
� Visual impairment / blind 
� Other (e.g., Prader-Willi syndrome, Cornelia 

deLange syndrome).  Please describe: 
 

� Social / adaptive delay 
� Social  / emotional delay  
� Speech  / language  / communication delay 

 

 

� Pregnancy-related complications 
� Prematurity (<34 weeks gestation) 
� Prenatal infection (e.g., toxplasmosis, 

rubella 
� Recurrent otitis media 
� Substantiated Abuse/Neglect 
� Very low birth weight (<2500gm) 

 

 



 

               Alaska Early Intervention / Infant Learning Program 
 

If you have any questions about ILP eligibility and/or ILP services,  
please contact your local ILP office or the State ILP office. 

 
 

 
Alaska Center for Children and Adults 
Susan Kessler 
Phone 1-866-456-4003 
Fax 1-907-456-6124 
1020 Barnette Street 
Fairbanks, AK 99701 

 
Frontier Community Services  
Early Intervention Program  
Amanda Faulkner 
Phone 907-714-6647 
Fax 1-907-262-4595 
43335 K-Beach RD Suite 36 
Soldotna, AK 99669 

 
Norton Sound Health Corporation 
Infant Learning Program 
Patty Olmstead 
Phone 1-907-443-3298 
Fax      1-907-443-3741 
P.O. Box 966 
Nome, AK 99762 

 
Bristol Bay Area Health Corporation  
Infant Learning Program 
Kelly Coutsoubos 
Phone 1-907-842-3398 
Fax 1-907-842-2039 
P.O. Box 130 
Dillingham , AK 99576 

 
Sprout Family Services   
Birth to Three ILP 
Jillian Lush 
Phone 1-907-235-6044 
Fax 1-907-235-2644 
3691 Ben Walters Lane # 4 
Homer, AK 99603 

 
REACH,  Inc    
Infant Learning Program 
Kristen Spencer 
Phone 1-907-586-8228 
Fax 1-907-586-8205 
213 Third St. 
Juneau, AK 99801 

 
Center for Community    
Early Learning Program 
Gail Trujillo 
Phone 1-907-747-6960 Ex. 32 
Fax 1-907-747-4868 
700 Katlian St. Suite B 
Sitka, AK 99835 

 
SeaView Community Services  
Letty Swanson 
Phone 1-907-224-5257 
Fax 1-907-224-7081 
302 Railway Ave 
Seward, AK 99664 

 
Tanana Chiefs Conference  
Infant Learning Program 
Katie Stone 
Phone 1-907-452-8251 Ex 3104 
Fax 1-907-459-3952 
122 1st. Ave Suite 600 
Fairbanks, AK 99701 

 
Community Connections Ketchikan  
Early Learning Program 
Laurie Thomas 
Phone 1-907-225-7825 Ex 211 
Fax 1-907-225-1541 
201 Deermount St. 
Ketchikan, AK 99901 

 
Kodiak Area Native Association  
Infant Learning Program 
Amanda Sanford 
Phone 1-907-486-1367 (Direct Line) 
Fax 1-907-486-4829  
3449 Rezanof Drive East 
Kodiak, AK 99615 

 
Yukon Kuskokwim Health 
Corporation     
Family Infant Toddler Program 
Deela Coutu 
Phone 907-543-1776 
Fax 907-543-1276 
P.O. Box 520 
Bethel, AK 99559 
 

 
Family Outreach Center for Understanding 
Special Needs 
Infant Learning Program 
Lizette Stiehr 
Phone 1-907-694-6002 
Valdez/ Cordova 1-907-424-3425 
11901 Business Park Blvd. 
Eagle River, AK 99577 

 
Mat-Su Services for Children and Adults 
Infant Learning Program 
Jean Kincaid 
Phone 1-907-352-1200 
Fax 1-907-352-1249 
5000 E. Shennum Dr. 
Wasilla, AK 99654 

 

 
Programs for Infants and Children  
Amy Simpson 
Phone 1-907-550-3024 
Fax 1-907-563-3172 
161 Kleven St. Ste 103 
Anchorage, AK 99508 

 
Northwest Arctic Borough School District 
Infant Learning Program 
Kim Mix 
Phone 1-907-442-3472 Ex 263 
Fax 1-907-442-2196 
P.O. Box 51 
Kotzebue, AK 99752 

State of Alaska  
EI/ILP Program 
Jane Atuk 
Phone 269-3423 within Anchorage  
1 – (877) 477-3659 Toll free in Alaska 
Fax  (907) 269-3497 
323 E 4th Ave 
Anchorage, AK 99501 

 
 
 
 
 

 


