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From: Kent, Dana L (HSS)  
Sent: Friday, August 01, 2014 4:39 PM 
To: HSS DPA WIC Coordinators; Welch, Scooter (HSS Sponsored); O'Gara, Kathy (HSS Sponsored); Bennis, Don 
Cc: Olejasz, Aimee M (HSS); Rybicki, Danielle (HSS Sponsored); HSS DPA WIC Anchorage; HSS DPA WIC Juneau 
Subject: Friday Update 

Weekend Greetings, 
I hope you are all having the same gorgeous weather that Juneau is having today.  It truly looks and feels like summer! Enjoy your weekend! 
It’s been another busy week at WIC and it’s fun to receive the type of email I did recently from RCPC WIC and BFPC program. 
I think Fairbanks is having all the fun! 

Special Highlight:  Golden Days Parade:  “The Gold and the Beautiful” 

RCPC had a fun time highlighting their BFPC program and WIC at the annual parade in Fairbanks.   
Jessica Harper says “We had a great showing of moms that came out to walk with us. 
Some of the signs and shirts said things like “ Breastfeeding has been breezy, thanks to WIC they made it easy!” 
& “4 months and going strong, WIC helped!”  

Check out some of their pictures from the parade, attached here for you‐ 

Nutrition and clinic items: 

 Low‐fat and Fat‐free milk: All checks printed on October 1 and after will be for the lower fat milk choices. For LAs that give warrants quarterly‐ the next
time clients come in they’ll be receiving the lower fat warrants. Attached are some more talking points for your staff‐ developed by the state of Idaho.
Please continue to call Jennifer Johnson at 465‐8104 with comments or suggestions.

 FNS hosted an Income Eligibility webinar and the power point slides are attached for your review.  This is a great training resource you can use with
your staff for future in‐services. 

 Anyone in need of a Pedal Pump?  North Slope borough has a pedal pump they are willing to mail to your agency.  Contact Linda
Miner at 852‐0410 or linda.miner@north‐slope.org to have the pedal pump mailed to your clinic.  

 The recent Recall for stone fruit is expanded due to possible Listeria contamination.  Please see attachment for further details.
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SPIRIT Help Desk Info:  
 
SPIRIT Tips and Reminders:  
For new SPIRIT users or for those who want to “brush up” on SPIRIT training, remember that the WIC SPIRIT Training modules and scripts are always available 
on our WIC web site: http://dhss.alaska.gov/dpa/Pages/nutri/WIC/default.aspx (For Local Agencies/Alaska WIC SPIRIT Information System/Training/WIC SPIRIT 
Clinic Training).  

 
Send all questions, issues and errors to the WIC SPIRIT Helpdesk at wicpsirithelpdesk@alaska.gov or phone them at 907‐334‐4900. | 
Due to an unfortunate circumstance, the SPIRIT helpdesk will be unmanned from 8:00 a.m. – 9:30 a.m. thru Aug 8th.    If you have an issue and it is not urgent, 
please e‐mail or call and leave a message with the helpdesk and they will get back with you as soon as they can after 9:30 a.m.   If you situation is urgent and 
cannot wait please call Terry (465‐6398) or myself (334‐0867) and we will be able to assist you. Thank you for your understanding and patience during this time. 
 
 
 
 
World Breastfeeding Week in Alaska: 

 

Alaska celebrates WBW in October.  A separate email will be sent with numerous attachments on how to plan a WBW 
event in your region.  This year’s theme is “Breastfeeding:  A Winning Goal-For Life!”  As you plan and prepare for your 
community’s event, let us know so we can highlight your activities on the Friday Update! 

 

Other World Breastfeeding Week resources: 
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August 1-7 is World Breastfeeding Week, a time for family members, friends, and employers to place extra focus on 
helping breastfeeding mothers reach their breastfeeding goals. 

OWH’s Supporting Nursing Moms at Work: Employer Solutions website features searchable resources from over 200 
businesses across all major industries. Consider sharing these campaign resources — such as videos, articles, and 
online toolkits — as a way to support a mom’s efforts to breastfeed when she goes back to work. Find additional up-to-
date breastfeeding content at www.womenshealth.gov/breastfeeding, including It’s Only Natural, a breastfeeding 
campaign for African-American women, including videos from real women and breastfeeding experts. 

The OWH Helpline offers trained lactation specialists who can address common breastfeeding questions and comments 
at no cost: 800-994-9662 (9 a.m.–6 p.m. ET Monday through Friday). 

 Thank you for being part of World Breastfeeding Week! Don’t forget to use #WBW and #pumpingatwork on Twitter and 
visit our Breastfeeding board on Pinterest. 

If you have questions or want more information, please email womenshealth@hhs.gov. 
 
 
Dana Kent RD, LD, IBCLC 
WIC Clinic & Breastfeeding Coordinator 
DHSS, DPA, Family Nutrition Programs, WIC 
130 Seward St.  
Juneau, AK 99801 
Phone: (907) 465‐5322 
Fax: (907) 465‐3416 
 
Breastfeeding doesn’t leave a carbon handprint…just healthy lean tomorrows. 
 
 











============================================ 

 

FOR IMMEDIATE RELEASE                                                                                               No. 
14-40 
Aug. 1, 2014 
CONTACT: Brehan Kohl, Acting FSS Program Manager, (907) 269-7636 

 
Stone Fruit recall expanded due to possible Listeria contamination  

 
(JUNEAU, AK) - Wawona Packing Co. has expanded its July 19, 2014 recall for 
fresh, whole white and yellow peaches, white and yellow nectarines, plums and 
pluots because they may be contaminated with Listeria monocytogenes. 

Listeria monocytogenes can cause listeriosis, an uncommon but potentially fatal 
disease. Healthy people rarely contract listeriosis. However, those that do contract it 
could experience high fever, severe headache, neck stiffness and nausea. Listeriosis 
can also cause miscarriages and stillbirths, as well as serious and sometimes fatal 
infections in those with weakened immune systems, such as infants, the elderly and 
persons with HIV infection or undergoing chemotherapy. People experiencing these 
symptoms should seek immediate medical attention. 

The company issued its initial recall notice on July 19, 2014 for products packed 
between June 1, 2014 and July 12, 2014. The company has now expanded the recall 
to include products packed June 1, 2014 through July 17, 2014. 

The following brands were marketed to consumers: Sweet 2 Eat, Sweet 2 Eat Organic, 
and Mrs. Smittcamp’s. These brands were also packed and sold under private labels. 
These brands will be on the boxes and on the individual stickers placed on each fruit. 

Consumers can identify the recalled products by the information provided in the 
attached photographs or by viewing the photographs at: 
http://www.fda.gov/Safety/Recalls/ucm407605.htm. 

 

http://www.fda.gov/Safety/Recalls/ucm407605.htm


Alaska DEC has confirmed these products were available in Alaska. To date, no 
illnesses or reactions have been reported in Alaska or elsewhere. 

 

Consumers who have purchased the affected products should not consume them and 
should discard them. Consumers with questions may contact Wawona Packing at 888-
232-9912, Monday through Friday from 8 a.m. to 11 p.m. EST or Saturday through 
Sunday 8 a.m.. to 8 p.m. EST or by visiting http://www.wawonapacking.com.  

 

For more information on this recall, visit: 
http://www.fda.gov/Safety/Recalls/ucm407600.htm. 

 

For more information on recalls affecting Alaskans, visit DEC’s website: 
http://dec.alaska.gov/eh/fss/recallsalerts.html. 

 

 

http://www.wawonapacking.com/
http://www.fda.gov/Safety/Recalls/ucm407600.htm
http://dec.alaska.gov/eh/fss/recallsalerts.html
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Welcome & Opening Remarks 
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Mark Byron 
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Overview 

• Income Eligibility Guidance 
▫ Issued April 2013 
▫ Effective no later than 

October 1, 2013 
 

 



Income Eligibility Guidance 

• What is Considered Income? 
  

▫  Section 246.7(d)(2)(ii) of the Federal WIC 
regulations defines income as gross cash 
income before deductions for income taxes, 
employees’ social security taxes, insurance 
premiums, bonds, etc.  

 

 



Loans 
 
• Other cash income also includes student 

financial assistance, such as grants and 
scholarships, except those grants and 
scholarships excluded as income as set forth in 
Section 246.7(d)(2)(iv) of the Federal WIC 
regulations, such as Pell Grants, State Student 
Incentive Grants, and National Direct Student 
Loans.   



Loans (cont) 

• Loans, either from a bank or from a personal 
resource (friend, church, etc.), are excluded 
from income since these funds are only 
temporarily available and must be repaid.  



Current vs. Annual Income 
 
• State agencies have, and should exercise within 

reason, some degree of flexibility in deciding 
whether to use an applicant’s current or annual 
rate of income.  

• Since Federal WIC regulations do not define 
“current” income, State agencies have the 
flexibility to establish what is to be considered 
current income.   



Current vs. Annual Income (cont) 
 
• Generally, “current” should mean the most 

recent income available to the applicant that 
accurately reflects her household’s financial 
circumstances. 

• State agencies are encouraged to define 
“current income” as income received by the 
household during the month (30 days) prior to 
the time the application for WIC benefits is 
made. 



Current vs. Annual Income (cont) 
 
• Examples when current income may be 

recommended: 
▫ the family of a striker or someone who is on a 

furlough or temporary government shutdown may 
have a lower income during that period, but have 
an annual income which would exceed the WIC 
income eligibility guidelines. 
 



Current vs. Annual Income (cont) 

• If the income assessment is being done 
prospectively (e.g., the sole support of the family 
has just been laid off but has been authorized to 
receive unemployment benefits for the next six 
months), “current” should refer to income that 
will be available to the family in the next 30 
days. 
 



Current vs. Annual Income (cont) 
 
• Examples of when annual income may be more 

appropriate:  
▫ A family member who is on maternity leave; 
▫ Teachers who are paid on a 9-10 month basis and 

are temporarily on leave for the summer; 
▫ College students who work only during the 

summer months and/or school breaks; 
▫ Frequent and consistent overtime pay. 

 
 



Self-Employment 
 
• Always use net income rather than gross 

income when determining eligibility for self-
employed applicants.  
▫ Use the applicant’s most recent IRS tax return 
▫ Use the adjusted net income figure on the IRS tax 

return 
▫ It is not our responsibility to challenge or 

recalculate that amount.  



Applicants Reporting Zero Income 
 
• Applicants declaring zero income should be 

prompted to describe in detail their living 
circumstances and how they obtain basic living 
necessities such as food, shelter, medical care 
and clothing. 
 



Income Documentation  
 
• "Documentation of Income" means presentation 

of written documents, such as current pay or 
unemployment benefits, earnings statements, 
and W-2 Forms with the corresponding income 
tax returns.  



Income Documentation (cont)  
 
• Applicants must provide documentation of  

income at certification, except in limited 
situations (where documentation may not be 
readily available) such as:  
▫ Individuals who are homeless  
▫ Families who recently experienced a fire or other 

disaster 
▫ Applicants who work for cash 
 



Income Verification 

•  Verification is a process whereby the 
information presented, such as pay stubs, is 
validated through an external source of 
information other than the applicant.  

 
• Federal WIC regulations allow (but do not 

require) the State or local agency to verify 
income.   



Income Verification (cont) 
 
• FNS encourages verification of any questionable 

information in order to maintain the integrity of 
the Program.  
 



Documentation Requirements 

• Applicants are required to bring the following 
documentation: 

 
▫ Proof of income 
▫ Proof of identity 
▫ Proof of residency 

 
 



Lack of Income Documentation  
  
• If an applicant fails to bring proof of income, the 

local agency must do one of the following: 
 
▫ Schedule a new certification appointment; or 
 
▫ Certify the individual based upon a signed self-

declaration for no more than 30 days. 
 



Lack of Income Documentation (cont) 
 • If the applicant fails to provide the 

documentation within the 30-day time limit, the 
individual shall be determined ineligible for WIC. 

 
• If the applicant brings in the documentation 

within the 30 day period and is found to be 
eligible, the applicant should be certified for a 
full certification period, beginning with the date 
that WIC benefits were initially provided. 
 



Lack of Income Documentation (cont) 
 
• Under no circumstances can a second, 

subsequent 30-day certification period be 
used if the applicant fails to provide the 
required documentation of income. 
 

• The same policy applies to applicants who fail to 
produce documentation of residency and/or 
identity. 
 



Family/Household/Economic Unit 
 
• Defined as a group of related or nonrelated 

individuals who are living together as one 
economic unit. 

• There can be more than one economic unit 
living under one roof. 

• The most important rule to apply to all 
applicants, including minors, is that an economic 
unit must have its own source of income. 



Family/Household/Economic Unit (cont) 
 
• Adequacy of the income, not whether the unit 

receives any in-kind benefits, should be the 
determining factor.   

• In assessing “adequacy of income”, the actual 
living and support costs for the economic unit in 
that environment must be considered. 



Summary 

• The WIC Income Eligibility Guidance: 
▫  revises and consolidates existing FNS 

instructions and policy memos and; 
▫ clarifies the number of temporary certifications 

allowed when an applicant lacks necessary 
income documentation. 





 Question #1 

   Section 246.7(d)(2)(iv)(12) states the portion of Pell 
Grants, State Student Incentive Grants, and 
National Direct Student Loans used for the cost of 
attending the institution aren’t considered for the 
WIC income assessment, correct? Memo #2013-3 
reads as though the entire amount is not considered 
as income. Just want to make sure there isn’t a 
change in this practice from what is in the 
regulations.  

 
  

 



Response 

    
The entire grant is excluded from income.  
 



  Income Exclusions – Please give an example or 
examples of:  “Loans, not including amounts to which the 
applicant has constant or unlimited access….”  What are 
examples of loans with constant or unlimited 
access?    Typically, a loan has conditions of a set 
amount and payback plan with interest. 

  
  Also, clarify that student loans are loans which are 

conditioned to school attendance and must be repaid; 
therefore, are not counted as income. 
 

Question #2 



Response 
 

 
• It is correct that most loans have conditions and 

terms as to when and how much must be 
repaid.  This type of loan would not be counted 
as income but any interest earned on the loan 
must be considered income. 
 



Response (cont) 
 
   An example of a loan that would be considered 

as income would be a personal loan such as 
someone providing a family member with 
monthly income during a time when they may be 
experiencing cash flow problems.  This would be 
a loan in which they have constant and unlimited 
access. 



Question #3 
  
  If someone is living off of a personal loan that 

has been put into his/her bank savings account 
for paying bills while in school, does that count 
as income in the income eligibility determination 
process? 
 



Response 
 
• Loans, either from a bank or from a personal resource 

(friend, church, etc.), are excluded from income since 
these funds are only temporarily available and must be 
repaid. However, Federal WIC regulations also state  
that “Dividends or interest on savings or bonds, income 
from estates or trusts, or net rental income” are to be 
counted as income. Therefore, any interest paid on the 
funds in that savings account would be considered as 
income.   
 





Question #1 

  
   Policy Memo 2013-3 states “Therefore, WIC 

State agencies are encouraged to use the 
applicant’s most recently completed Internal 
Revenue Service (IRS) tax returns as a basis for 
calculating net income for both farm and 
nonfarm self-employment income.” 

  
 



Question #1 (cont.) 

 Is there a limit to how old the “most recently 
completed” tax return can be and use it for 
income documentation? For example, in March 
2014, we would use the tax return from 2012 if 
the person hasn’t filed for 2013. Is the deadline 
April 15th? What if the person files for an 
extension, etc.? Just for clarify, is there is a date, 
or timeframe, past which we can’t use the “most 
recently completed” tax return? 

 



Response 

   As we previously indicated, always use the 
applicant’s most recent tax return, even if it may 
be several months old.  “Most recently 
completed” means exactly what it says.  State 
agencies may not impose any additional 
deadline requirements as referred to in this 
question.    



Question #2 

   When using income from the past 30 days, if the 
applicant reports a consistent weekly income for the 
past 30 days, is it sufficient proof to bring in one of 
those weekly paystubs, or does this definition of 
current require all documentation of the income from 
the past 30 days? If so, do staff have to make an 
assessment if there were 4 paychecks or 5 
paychecks in the past 30 days? Also, how is this 
entered: as a weekly income, or added together as 
a monthly income?  

 
  

 



Response 

    
• If an applicant indicates that they are paid weekly, it 

would be reasonable to look at four paystubs from 
the past four weeks (30 days).   In this example, the 
frequency of income to be used is weekly.  Each 
State agency’s WIC Management Information 
System must be designed to comply with FNS 
policy and regulations related to income eligibility 
determinations. 

 
  



Question #3 

  Unemployment benefits – with the prospective 
look at income for the next 30 days for 
unemployed applicants, do you anticipate that 
this will lead to more provisional certifications? 
An unemployment benefit award letter can be 
used for documentation of that portion of 
income, but the applicant may have outstanding 
paychecks coming in the next 30 days. Do you 
foresee this as an issue? 

 
 



Response 

• It is highly unlikely that an applicant will be receiving 
both paychecks and unemployment benefits in the same 
time period.  In the event that this is the case, “current’ 
refers to income that will be available to the family in the 
next 30 days.  Temporary certifications (not to exceed 30 
days) generally are used when the applicant fails to 
produce the required documentation at the time of 
application; a shortened certification period (a minimum 
of 30 days but anything less than the full certification 
period) may be used if/when there is an expectation that 
the applicant will be returning to work in the relatively 
near future, such as in a strike or furlough situation.  

  



Question #4 

   
   When reviewing proof of address, and all of the 

bills are in the husband’s name, does the client 
(wife) need to bring a letter from the husband 
that his wife lives with him? (In this scenario, the 
wife has nothing in her name.)  Isn’t it evident 
she lives with him if she has the bill with her?  

 
  
 



Response 

    
• Again this seems like a rather unique situation.  

If the applicant is unable to produce a voter 
registration card/ library card/copy of a utility bill;  
her driver’s license or State-issued identification 
card would be acceptable.  In extreme 
instances, a statement from a social service 
agency or church group would suffice.  

 



  Can an applicant show their paystub 
electronically via their phone?  
 

 Question #5 



Response 
 
• Assuming the information on the pay stub is 

legible and meets the same State agency 
requirements for paper documentation, there is 
no reason for a local agency to refuse an 
electronic copy.   



Question #6 

   Does staff need proof of identification if the 
applicant is already known to staff? This is more 
pertinent in our rural communities, where everyone 
knows everyone. Do federal regulations allow staff 
recognition as proof after the initial certification? 
Staff are always saying time is an issue, and believe 
that not looking at ID will save them some time. In 
addition to saving time, staff have also expressed 
how awkward it is to ask to see the ID of a person 
they have known their entire life.  

 
  
 



Response 

   Proof of identity is a regulatory requirement. Applicants 
– regardless of familiarity – should always be advised by 
the local agency when they make their initial certification 
appointments to bring such proof with them, along with 
proof of residency and documentation of all household 
income.  This absolves the local agency of suspected 
conflict of interest, and ensures program integrity by 
treating all applicants equitably.   

 



Response (cont.) 

   In those limited circumstances where the local 
agency staff knows the applicant, grew up with 
them and/or went to school with them, it is 
acceptable not to ask for identification, after the 
initial appointment.  However, that process – 
including the specific circumstances, such as 
“personally known to the certifying staff” – 
should be fully and carefully documented in the 
participant’s file.  

 





Question #1 

   When an applicant forgets to bring in the necessary 
income documentation to the certification 
appointment, and staff are assessing income 
eligibility based on self-declaration, is a signed 
statement required? May the applicant self-report 
the amount instead. without signing a statement 
since he or she is required to bring the proof within 
the 30 day “grace period”?  

 
  
 



Response 

• A temporary (30 day) certification period is not a 
grace period.  In the event a client fails to 
produce any of three required documents, a 30 
day certification period may be used but only if it 
is assumed that the client will be eligible for the 
Program.  As stated previously, the client must 
sign a statement indicating that the self-declared 
income is accurate.   

 
 



  For a self-employed person, in order to determine 
net income, we have traditionally used the most 
recent Federal tax return figures; however, these 
returns may not meet the definition of current (within 
the last 12 months or within 30 days prior to 
application) depending on the time of year that 
income is verified.  How long can a tax return be 
accepted for proof of income?   
 

Question #2 



• As we previously indicated, always use net 
income rather than gross income when 
determining eligibility for self-employed 
applicants.  
▫ Use the applicant’s most recent IRS tax return, 

even if it may be 11 months old.  
▫ Use the adjusted net income figure on the IRS tax 

return 
 

Response 



Question #3 
 
  How should WIC income eligibility for benefits be 

determined for persons affected by a 
government shutdown? 
 



Response 
 
• In determining the income eligibility of 

categorically eligible persons affected by a 
government shutdown, State/local agencies 
should use the same policies/procedures 
normally used to assess the income eligibility of 
a person experiencing a temporary loss of 
income such as temporarily laid-off workers. 
 



Question #4 
 
  If persons affected by the Federal shutdown are 

determined fully eligible for WIC benefits, are 
State/local agencies required to certify them for 
full certification periods? 
 



Response 
 
• No.  The WIC regulations (Section 246.7(g)(2) permit the 

use of shorter certification periods.  Given the fact that a 
government shutdown may be temporary, State 
agencies are encouraged to use a shorter certification 
period (e.g., one month).  If the shutdown continues for 
an extended period of time, State/local agencies can 
subsequently reassess whether WIC benefits should be 
provided for a longer period of time. 

 



Question #5 

  The guidance states under no circumstance may 
an additional 30 days be provided if the 
applicant forgets to bring their proof of income 
back during the 30 day temporary certification. 
Can the applicant reapply one day later or 6 
months later and be certified for another 30 day 
temporary certification? How many 30 day temp 
certifications can they have? 



Response 

•  As previously indicated, only one shortened 30 
day certification period may be used.  In the 
event that a participant continually fails to 
produce the required documentation (i.e. 
income, residency and identity), the local 
agency must reschedule the applicant for an 
appointment.  



Question #6 

   If the family size increases (not by a new baby 
being born) do we need proof shown for this? 
Many participants will not qualify as a family of 
four but will come back in a month and say now 
my mother lives with us and qualify as a family 
of five. 

  
 



Response 

• As stated earlier, if at any time, the local agency 
suspects that information that is being provided 
is not accurate, local agencies are advised to 
ask for verification of family members living in 
the household.  Copies of bills, statements from 
neighbors or social service agencies that have 
been sent to the residence are examples of 
documentation.  

 





Question #1 
 
  How should income be determined in a 

household of two when one family member is 
paid weekly and the other family member is paid 
monthly?  
 



Response 
 
• Both incomes should be annualized.  The 

weekly income should be multiplied by 52 to 
arrive at the annual income and the monthly 
income should be multiplied by twelve.  Add 
both annualized figures and compare it to the 
IEG’s for a household of two to determine 
income eligibility.  
 



Question #2 
 
  How should income and household size be 

determined when a pregnant teenager is living 
at home with her parents who are both 
employed?  The teenager works after school; 
her income is less than $50 a week and she 
doesn’t pay rent or help with the household 
expenses. 



Response 
 
• It is clear that the teenager does not have 

adequate resources to support herself and her 
baby.  She is clearly being supported by her 
parents and therefore her weekly income along 
with her parents income must be considered 
when determining income eligibility.  The 
household size is four; mother, father, pregnant 
teenager and the unborn child.  
 



  Does the new income eligibility guidance require 
staff to view 30 days’ worth of pay stubs, or just 
be aware of/consider the past 30 days of pay 
when determining income eligibility?  What 
about Year to Date information - can that be 
annualized?  What is the change from previous 
advice? 
 

Question #3 



Response 
 
• The new guidance recommends that staff review 30 

days of income.  In the event that the 30 days of income 
is not typical, staff can/should look at additional income 
documentation and then that income should be 
annualized. Using a Year to Date figure on a paystub is 
not always an accurate refection of a person’s income. 
The reason for this change is to ensure that all staff are 
determining income eligibility in the same manner.  
 



Question #4 

  The new guidance states current income should 
refer to income that is available to the family in 
the next 30 days; however, we allow a self-
employed applicant to use a W-2. This doesn't 
seem to be assessing the same income time 
period. 

  
 



Response 

• The guidance encourages State agencies to define 
“current income” as income received by the household 
during the month (30 days) prior to the time the 
application for WIC benefits is made. 

 
   If the income assessment is being done prospectively 

(e.g., the sole support of the family has just been laid off 
but has been authorized to receive unemployment 
benefits for the next six months), “current” should refer to 
income that will be available to the family in the next 30 
days. 

 
  



Question #5 

   If the client is over income, how soon can they 
reapply for WIC?  Is there a limit to how many 
times a client can reapply within a certain 
timeframe? 

 



Response 

• There is no limit to the number of times an 
applicant may apply for WIC benefits.  Local 
agencies need to be cognizant of the regulatory 
timeframes for making an eligibility 
determination and schedule applicants 
accordingly.  



  Can the client who is paying child support 
“count” that child in his/her family size, 
especially in situations of joint custody?   
 

Question #6 



Response 
 
• It would be difficult to count the child in both households, 

assuming that the child lives equally with each parent.  
The best way, assuming that the custodial parents get 
along with each other, is to make an eligibility 
determination and then provide a reduced food package 
to each parent based upon how much time the child 
spends in each household.  Another possibility is to 
provide a full food package to one parent with the 
expectation that the food benefits will accompany the 
child when he/she is with the other parent.  





  Can foster children who are related and fostered 
together be determined eligible together (foster 
stipend as their income) separate from their 
foster family’s income? 
 

Question #1 



Response 
 
• Foster children are considered as separate 

economic units so there would be no need to 
look at their incomes together.  

  
 



Question #2 

   If there is a foster child that is now part of the 
household, do we count them? If so, do we 
count the stipend amount that the State provides 
the family for them? 

 



Response 

•  A foster child is considered a separate 
economic unit and that income should only be 
considered for the foster child.  





   
  Our understanding is if the client has more than 

90 days of eligibility and is over income they are 
terminated immediately, but if they have less 
than 90 days of eligibility and are over income, 
they remain eligible. 
 

Question #1 



Response 
 

 
• That is correct.  If a participant reports a change 

in income which results in putting them over the 
income guidelines, and has more than 3 months 
remaining in their certification period; the 
participant should be  given a 15 day notice of 
ineligibility and be removed from the Program.  
 



  If the MIS system automatically converts monthly 
income to annual and compares against the 
income eligibility tables, will this still be allowed? 
 

Question #2 



Response 

• The MIS system should not automatically 
convert income to annual unless multiple 
frequencies of payments are received, or if the 
pay stubs provided are not typical such as hours 
worked in the past 30 days were more or less 
than usual for the applicant. 
 



Question #3 

  Can we expect similar guidance for the same 30 
day rule when assessing proof of identity and/or 
proof of residency at certification? 

  
 



Response 

• Determining income eligibility for the WIC 
Program is not always easy, as has been 
evidenced by this webinar. The requirement for 
documenting proof of identity and proof of 
residency seems much more straightforward.  
Therefore, FNS doesn’t envision providing any 
further guidance but as always, if State agencies 
have questions, they can always contact their 
respective Regional offices for clarification.   



  Can the “Income Exclusions” section of 7CFR 
246.7 be revised to include only current 
payments exclusions?  We understand that 
several of the exclusions regarding payments to 
Tribal nations are not current. 

Question #4 



Response 
 
• We are not aware of any exclusion that is not 

presently contained in the Federal WIC 
regulations.  If they are not listed, then staff 
should not exclude them.  If you have questions 
about any that you think should be excluded, 
please forward them to your FNS Regional 
Office. 
 



Response (cont) 
 
• However, getting this section of the regulations 

updated is indeed on our to-do list.  If a State 
agency has a legislative reference specifically 
indicating that something we currently exclude 
should no longer be excluded (or vice versa), 
we’d appreciate its sharing that reference with 
us. 
 



  When can states publish new income guidelines? Is 
it allowable when HHS guidelines are released (and 
WIC calculates 185% of poverty), or after USDA 
guidelines are released?  We find that other 
agencies/programs with whom we coordinate 
services/eligibility publish revised guidelines long 
before USDA.   

   
 

Question #5 

 
1.When can states publish new income guidelines? Is it allowable when HHS guidelines are released (and WIC calculates 185% of pov                           
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1.When can states publish new income guidelines? Is it allowable when HHS guidelines are released (and WIC calculates 185% of pov                           
 



    
    246.7(d)(iii) states: “Implementation of the income guidelines. On or 

before July 1 each year, each State agency shall announce and 
transmit to each local agency the State agency’s family size income 
guidelines, unless changes in the poverty income guidelines issued 
by the Department of Health and Human Services do not 
necessitate changes in the State or local agency’s income 
guidelines. The State agency may implement revised guidelines 
concurrently with the implementation of income guidelines under the 
Medicaid program established under Title XIX of the Social Security 
Act (42 U.S.C. 1396 of et seq.). The State agency shall ensure that 
conforming adjustments are made, if necessary, in local agency 
income guidelines.” 

 
 

Question #5 (cont) 

 
1.When can states publish new income guidelines? Is it allowable when HHS guidelines are released (and WIC calculates 185% of pov                           
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1.When can states publish new income guidelines? Is it allowable when HHS guidelines are released (and WIC calculates 185% of pov                           
 



Response 
 

 
• This is the proper regulatory citation.  State agencies 

MAY implement the guidelines at the same time as the 
respective Medicaid State agency but no later than July 
1st. Language on when State agencies may implement 
the new guidelines is always included in the annual WIC 
Policy Memo that transmits the Federal Register Notice 
announcing the new IEGs. 

 



Note 

   We received a number of questions regarding 
specific aspects of determining military income.  
Military income determination is not a subject 
area that FNS planned to address in this 
webinar. The questions and responses to those 
questions have been provided directly to the 
FNS Regional Offices and will be included in the 
Certification Handbook.    



 

 
Change happens often in WIC! Starting October 1, 2014, WIC will be offering only 1% or fat free 
(skim) milk for women and children age 2 years and older (exceptions are RD determined,  food 
package 3 with medical need). Here’s how you can use your participant centered services skills to 
assist participants during the transition to 1% or fat free milk: 
 

Ask an Open-Ended Question 

Examples: 
• What low fat or nonfat dairy products have you tried before? 
• What have you heard about the health benefits of decreasing saturated fat and cholesterol in dairy 

products? 
• What are your thoughts about switching to 1% or fat free milk with your WIC purchases? 
• If you were to try using 1% or fat-free milk in cooking, what information would be helpful? 
• Tell me about if (child’s name) has ever tried 1% or fat free milk? 

 
 

Affirm 

Examples: 
• You did a great job transitioning to a healthier choice in the past by going from drinking whole milk to 

2% milk. 
• You’re quite knowledgeable about the health reasons for decreasing saturated fat and cholesterol. 
• You do very well searching for healthy options for your family when shopping. 
• You already have some great ideas about how you might do this. 
• That’s great (child’s name) drank whole milk up until now since that’s what’s recommended until age 

2. 
 
 

Reflect 

Examples: 
• You’re feeling unsure about how your family will accept 1% or fat free milk. 
• Things that are important to you when shopping are taste, cost and nutrition. 
• It sounds like you have mixed feelings about needing to switch to 1% or fat free milk with WIC 

purchases. 
• So you’re already comfortable with the idea of trying using 1% or fat-free milk in cooking. 
• You’re worried 1% milk won’t have enough calories for (child’s name) to grow well. 

  

WIC Connects One-to-One with Milk! 



 

Exchange Information (Educate) 

Ask permission before offering advice or information about what has worked for others.  Focus on 
the positive, offer ideas and options. Listen; let the participant decide what will work for them. 
Watch out for words that can provoke resistance (you shouldn’t, you can’t, you need to, you have to, 
you must…). Below are some examples of information you might discuss. 
 

• Starting October 1, women and children age 2 and older can purchase milk that is 1% or fat free with 
WIC checks. 

Consumer-tested USDA core nutrition messages: 

• There’s no power like Mom Power. You’re a positive influence in your children’s lives. Help them 
develop healthy eating habits for life. Offer them 1% or fat free milk. 

• Mom is a child’s first teacher. You teach by doing. Every time you drink 1% or fat free milk you’re 
giving your kids a lesson in how to eat for better health. It’s a lesson they can use all their lives. 

• Strong bodies need strong bones. Give your preschooler 1% or fat free milk at meals and snacks. It’s 
packed with vitamins, minerals, and protein for strong, healthy bones. 

• Milk matters. Children of every age (and adults, too) need the calcium, protein and vitamin D found in 
milk for strong bones, teeth and muscles. Serve 1% or fat free milk at meals and snacks. 

• They’re still growing. Help your kids grow strong. Serve 1% or fat free milk at meals. 

USDA ideas for using 1% or fat free milk: 

• Prepare snacks and meals together. One idea is to make smoothies. Blend together milk, your child’s 
favorite fruit or 100% fruit juice, and fat free yogurt. 

• Add milk to some of your child’s favorite foods, such as soups and oatmeal. For example, make 
creamy tomato soup instead of classic tomato soup by adding milk. 

• Make it fun. Help your child put a scoop of cut up fruit in a bowl. Add milk with a touch of vanilla 
extract. Then add whole-grain cereal on top for some crunch. Kids love this tasty and healthy snack. 

• Keep it quick and easy. Pour milk over whole-grain cereal. 
• Keep milk in the refrigerator for snacks. A frosty glass of milk tastes great and is an easy way to refuel 

kids after play. 
• Make it special. On cold days, enjoy hot milk with cinnamon and a touch of vanilla extract. 

Additional ideas for using 1% or fat free milk: 

• Make scrambled eggs with milk. 
• Use milk to make sauces. 
• Prepare instant pudding mix with milk and spoon over sliced fruit. 
• For a treat, make a milkshake, hot cocoa or flavored milk. 

For parents who are concerned their child needs whole or 2% milk to have enough calories: 

• Encourage parents to look at a child’s overall dietary intake. How frequently is the child eating? Is it 
possible for the child to eat a little more often (such as an additional snack)? 

• Explain the calorie difference between 2% (or whole) milk and 1% milk: 
 A child drinking 2 cups of whole milk a day will receive an additional 90 calories/day from whole 

milk (150 calories/cup) compared to 1% milk (105 calories/cup).  
 For children who tend to be small or need additional calories, discuss simple ways that 90 calories 

can be added to the child’s daily intake. For example, just 1 tablespoon of peanut butter or ¼ of a 



 

medium avocado will make up the daily calorie difference! (Make sure peanut butter is age 
appropriate for the child.) 

 The difference is even less with 2% milk. A child drinking 2 cups a day of 2% milk will receive an 
additional 30 calories/day from 2% milk (120 calories/cup) compared to 1% milk (105 
calories/cup). For example, just one teaspoon of peanut butter or one slice of avocado will make 
up the daily calorie difference! 

• Some nutrient-dense ideas to increase calories include providing 3-4 healthy snacks/day; offering 
snacks like yogurt, cheese, pudding, smoothie, peanut butter on toast, avocado slices on whole grain 
crackers, trail mix, hummus on an English muffin, cooked eggs, etc. 

For parents with a personal taste preference for whole or 2% milk: 

• Let parents know that children often quickly adapt to a change in the type of milk. A child may not 
notice the difference if the parent doesn’t bring the change to the child’s attention. 

• Milk tastes best very cold. Try chilling the glass ahead. 
• Remind parents that most Head Start programs and schools now serve 1% or skim milk. Their child 

may already be drinking it! If not, it will help prepare their child for starting preschool or school. 
• Blending milks can ease the transition. Fill a glass ¾ full of 2% milk and fill the rest with 1% milk. As 

the taste becomes familiar, gradually decrease the amount of 2% milk and increase the amount of 1% 
milk. 

• Encourage parents to promote lifelong eating habits for health. The saturated fat in milk can begin to 
have an effect on a child’s heart health starting at a young age, no matter his/her weight. 

USDA recommended dairy group servings: 

Age Amount per day 
1-3 years 2 cups per day 
4-8 years 2 ½ cups per day 

9 years through adult 3 cups per day 
 

The following is considered a 1 cup dairy serving: 
• 1 cup (8 ounces) of milk, yogurt, pudding made with milk, frozen yogurt 
• Cheese: ⅓ cup shredded, 1½ ounces hard, 2 ounces processed American, ½ cup ricotta 

Additional Resources: 

• National Dairy Council;  www.nationaldairycouncil.org/ 
• United Dairymen of Idaho;  http://www.uidaho.org/ 
• USDA Choose My Plate:  www.ChooseMyPlate.gov/ 
• WIC Works;  http://wicworks.nal.usda.gov/ 
 
 

Next Step (Goal) 

Examples: 
• We’ve discussed several ideas today. What do you see as your next step towards making the switch to 

1% milk? 
• You seem comfortable with the option of using 1% milk in cooking. Tell me how you’ll do that 

between now and your next WIC appointment. 
• We’ve talked about reasons for switching to 1% milk and tips about how to do it. Which tips might 

you focus on doing between now and your next WIC appointment? 

http://www.nationaldairycouncil.org/
http://www.uidaho.org/
http://www.choosemyplate.gov/
http://wicworks.nal.usda.gov/


 

• From your comments, it sounds like blending milks together might be a workable approach for you 
and your family. Tell me more about when you plan to do that? 

• We’ve talked about some possible high-nutrient snack ideas for [child’s name]. Tell me about what 
snacks you plan to use during your weekly routine. 
 

 

Summarize 

Examples: 
• In summary, you successfully changed to 2% milk several years ago when WIC made the switch but 

feel a little unsure about 1% milk. Now you plan to start using 1% milk on cereal daily for breakfast or 
a snack. At your next WIC appointment we’ll talk about how that’s working for you and your family. 

• Just to summarize, you’re aware there’s health benefits to using 1% milk and plan to start using it in 
cooking at least once a day. You’re going to make hot cereal, scrambled eggs or hot cocoa at 
breakfast, using 1% milk. During your next WIC visit we’ll see how you’re doing with that. 

• To conclude, you’ve already tasted 1% milk, although have some mixed feelings about switching. 
Making a smoothie once a day is the option you feel could work for your family. Next time you come 
to WIC we’ll discuss how it’s going. 

• So to summarize, you’re comfortable with switching to fat free milk and plan to use it in cooking from 
now on. You’ll blend milks daily to get used to drinking it plain. During your next WIC appointment 
you can let me know how it went. 

• In conclusion, [child’s name] been drinking whole milk as recommended. You have growth concerns 
about switching [child’s name] to 1% milk (age 2). We’ve discussed how nutrient-rich snacks can help. 
You’ve made a plan of healthy snacks to offer 3 times a day. At your next WIC appointment we’ll 
check [child’s name]’s growth and talk about how everything’s going. 

 
 

Staff Tips 

• Practice your participant centered skills by following the above format to create your own examples. 
• Use wording that feels positive and comfortable to you. 
• When something works well for you, share the information/ideas with other staff. It might work well for 

them, too! 
• If a participant has a medical need for 2% or whole milk, consult/schedule with an RD for further 

assessment to determine if the participant is eligible to receive 2% or whole milk (whole milk requires  the 
participant receiving food package 3 and a completed medical documentation form with a medical 
diagnosis). 

• Contact the State Office with questions/feedback: Marie Collier, collierm@dhw.idaho.gov, 208-334-5953 
 
 

 
 

 
 

 
THANK YOU!!! 

 

            May 6, 2014 

mailto:collierm@dhw.idaho.gov

	1Memo Style
	1528694_1507747869457237_6684291684276146900_n
	10489807_1507748066123884_6791222881964260749_n
	10501668_1507747839457240_6668429841883867569_n
	10527563_1507747986123892_5201350208278090118_n
	FOR IMMEDIATE RELEASE
	Income Eligibility Webinar Slides (r)
	Slide Number 1
	Welcome & Opening Remarks
	Overview
	Income Eligibility Guidance
	Loans�
	Loans (cont)
	Current vs. Annual Income�
	Current vs. Annual Income (cont)�
	Current vs. Annual Income (cont)�
	Current vs. Annual Income (cont)
	Current vs. Annual Income (cont)�
	Self-Employment�
	Applicants Reporting Zero Income�
	Income Documentation �
	Income Documentation (cont) �
	Income Verification
	Income Verification (cont)�
	Documentation Requirements
	Lack of Income Documentation �	
	Lack of Income Documentation (cont)�
	Lack of Income Documentation (cont)�
	Family/Household/Economic Unit�
	Family/Household/Economic Unit (cont)�
	Summary
	Loans
	 Question #1
	Response
	Question #2
	Response�
	Response (cont)�
	Question #3� 
	Response�
	Documentation
	Question #1
	Question #1 (cont.)
	Response
	Question #2
	Response
	Question #3
	Response
	Question #4
	Response
	 Question #5
	Response�
	Question #6
	Response
	Response (cont.)
	Shortened Certifications
	Question #1
	Response
	Question #2
	Response
	Question #3�
	Response�
	Question #4�
	Response�
	Question #5
	Response
	Question #6
	Response
	Income Determinations
	Question #1�
	Response�
	Question #2�
	Response�
	Question #3
	Response�
	Question #4
	Response
	Question #5
	Response
	Question #6
	Response�
	Foster Children
	Question #1
	Response�
	Question #2
	Response
	Miscellaneous
	Question #1
	Response�
	Question #2
	Response
	Question #3
	Response
	Question #4
	Response�
	Response (cont)�
	Question #5
	Question #5 (cont)
	Response�
	Note

	WIC Connects to Milk - jill
	WIC Connects One-to-One with Milk!
	Ask permission before offering advice or information about what has worked for others.  Focus on the positive, offer ideas and options. Listen; let the participant decide what will work for them. Watch out for words that can provoke resistance (you sh...
	Consumer-tested USDA core nutrition messages:
	USDA ideas for using 1% or fat free milk:
	Additional ideas for using 1% or fat free milk:
	For parents who are concerned their child needs whole or 2% milk to have enough calories:
	For parents with a personal taste preference for whole or 2% milk:

	USDA recommended dairy group servings:
	Additional Resources:
	THANK YOU!!!


