
 
 
 
 
 
 

   

 

  

 

    

   

 

 
   

   

                                                                                        
 

From: Wayne, Kathleen A (HSS)
 
To: HSS DPA WIC Coordinators; Bennis, Don; O"Gara, Kathy (HSS Sponsored); Welch, Scooter (HSS Sponsored)
 
Cc: HSS DPA WIC Anchorage; HSS DPA WIC Juneau; Butcher, Clay (HSS); Olejasz, Aimee M (HSS); "Danielle Rybicki" (afdrr@uaa.alaska.edu)
 
Subject: WIC Update December 4
 

Date: Tuesday, December 08, 2015 7:57:22 AM
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End of Month Fixed 

Thank you for your patience as we worked out the End of Month issue we were experiencing the last couple weeks.  The
 cause was beyond our control and took several technicians and other SPIRIT states IT departments to help pinpoint the
 cause.  Please know this is a larger SPIRIT issue and not specific to Alaska.  The problem was identified and corrected
 earlier this week and all the reports for October are available in SPIRIT.

Breastfeeding Peer Counselor Contact additions 

The following have been added as additional discussion topics to the BF Peer Counselor drop down list. Please contact
 Dana Kent, if there are any questions.

New Buttons in SPIRIT 

Some of you may have noticed new “grayed out” buttons (highlighted in green) on the Benefits History screen that have
 appeared with our last version upgrade.  These buttons are used for Direct Distribution which only used by Mississippi.
Please let your staff know that these buttons are expected and there is no need to contact the helpdesk.
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Please contact the SPIRIT Help desk if you have questions or issues with SPIRIT at wicspirithelpdesk@alaska.gov
or 334-4900.
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