Good afternoon-

And a happy Friday the 13"™.

The state WIC office will be closed on Monday, February 16 in observance of Presidents Day
Have a good weekend, everyone!

Jennifer

Success Story

A mom was nursing at our local Fred Meyer grocery store. A WIC staff approached her and gave her
that says Thank you For Nursing, with our referral information. The mom smiled and said thank you,
came into the clinic a couple days later and thanked us for the recognition. She said she had been sin

Here are a few WIC items for your interest:

1.

WIC LA Directory---see attached and contact Sherry for changes/corrections---
Sherry.Brakes@alaska.gov or (907) 465-3100.

RD Working Group- We’ll have a webinar with Julianne Minarek, RD, the Specialty Clinic dietitian at
Providence. She’d like to get questions and find out what topics you’d be most interested in hearing
about. Please send your questions to Jennifer Johnson at jennifer.johnson@alaska.gov. Please mark
your calendars and let any RDs or other interested people know. The next meeting will be March 19 at
8:30 AM.

. TCC New WIC Coordinator

Anne Burtness joins the TCC WIC team as the new WIC Coordinator. Anne says to say “Hi” to everyone
and she hopes you are having a good winter. Welcome back Anne-
Anne can be reached at anne.burtness@tananachiefs.org

Caseload Tips_Influential Clinic Assessment
See attachment. Information provided by the Washington State WIC Nutrition Program. Questions or
comments? Contact Dana Kent at 465-5322 or dana.kent@alaska.gov

High Risk Clients
Check out these reports to make sure your agency is referring high risk clients to the RD and services
are provided.
In SPIRIT, go to “File”
Clinic module
System Outputs
Reports

Select “Participant High Risk Report”
This report will give you the names of all the HR participants and their names.
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Out on the SPIRIT Utilities site there are reports specifically for certain risks. Reports are: “High Risk
Blood Readings”, “High Risk Teens” and “prematurity and Low Birth Weight”. These reports give
names and other helpful data for traveling or monitoring client’s HR services. Questions? Contact
Dana Kent at 465-5322 or dana.kent@alaska.gov.

6. World Breastfeeding Week- August 1-7, 2015

The Breastfeeding Committee has voted to celebrate World Breastfeeding Week during August.

When it comes to breastfeeding, there is much to celebrate. And this year’s celebration starts with the
theme:

'Breastfeeding and Work - Let's Make it Work!"

The focus on working women and breastfeeding was endorsed at the WABA Extraordinary Global
Breastfeeding Partners Meeting (EBPM) held in Penang, 8-10 November 2013.

WBW 2015 Objectives are to:

1. Galvanise multi-dimensional support from all sectors to enable women everywhere to work and
breastfeed.

2. STEP UP actions by employers to become Family/Parent/Baby and Mother-Friendly, and to actively
facilitate and support employed women to continue breastfeeding.

3. Inform people about the latest in Maternity Protection entitlements globally, and raise awareness
about the need for strengthening related national legislation along with implementation.

4. Showcase, facilitate and strengthen supportive practices that can enable women working in the
informal sector to breastfeed.

5. Engage and partner with specific target groups e.g. with Trade Unions, Workers Rights
Organisations, Women'’s groups and Youth groups, to protect the breastfeeding rights of women in the
workplace.

More information on WBW celebration activities in Alaska to be announced in the coming
months. Stay tuned! Questions or suggestions? Contact Dana Kent at 465-5322 or
dana.kent@alaska.gov.

From your Vendor Team:

1. Price Surveys: This week we distributed our price survey to all of our vendors via
email and by snail mail to those vendors who have previously requested an
exemption from electronic submission. The deadline for our vendors is Friday,
February 27th,

2. Newsletter: Attached is a copy of our most recent vendor newsletter which has
some very important updates. Enjoy




SPIRIT Information:

=Reminder: NBF or SBF Mom who's baby turns six months old.

In SPIRIT, benefits will be issued for the Mom until the last day of the month in which the baby turns 6 months.
Example: Baby turns 6 months on 3/15/15. Mom'’s issuance cycle is from 2/28/15-3/29/15. Mom will be issued a last set
of benefits for 3/30/15-4/29/15.

As long as the PFDTU is within the month in which the Baby turns 6 months old, Mom is issued benefits by SPIRIT.

Dana has reviewed the SPIRIT operation and the FNS regulations and indicates that this is appropriate.

= February Reminder: If the clinic has an option to print benefits through February prior to re-certing a participant, it
will help avoid problems. We think that this work-around may prevent the creation of different household cycles.

= Medicaid Outreach Lists: The December 2014 quarterly lists are now available on the SPIRIT Utilities site:
https://wicspiritprodl.dhss.alaska.gov/WICSPIRITPROD1/SpiritUtilities/Authentication/Login, titled “Medicaid Outreach
List.”

SPIRIT Help Desk Info:
Send all questions, issues and errors to the WIC SPIRIT Helpdesk at wicpsirithelpdesk@alaska.gov or phone them at 907-
334-4900.

Nice to Know:
Before you conclude that you’re gluten-sensitive, consider
FODMAPSs foods

http://www.washingtonpost.com/national/health-science/before-you-conclude-that-youre-
gluten-sensitive-consider-fodmaps-foods/2015/02/09/a66349fa-6¢19-11e4-a31c-
77759fcleacc story.html

It’s hard to talk about carbs without talking about wheat, and it’s hard to talk about wheat
without talking about gluten. Gluten is not a carbohydrate; it's a mix of proteins found in wheat
and its close relatives (including spelt, kamut and farro), as well as in barley and rye. It's what
gives bread its elasticity, but it also sets off the immune system of people with celiac disease,
damaging the small intestine and sometimes producing painful and unpleasant symptoms. Even
some people who don’t have celiac disease feel better when they don’t eat wheat. They may
assume that they have gluten sensitivity, but some researchers believe that it’'s not the gluten
they’re sensitive to. Instead, it’s fermentable oligosaccharides, disaccharides, monosaccharides
and polyols, or FODMAPS.




Caseload Tips

Influential Clinic Assessment

LOOK OF WIC

Target:

Appearance matters. The look of your clinic affects the way clients see you- your credibility and
authority. It sets the tone for the client experience. Clients prefer a home-like environment with
uncluttered walls where they feel comfortable and welcome. How does your clinic measure up? Is it
how you want WIC to look to clients?

Activity:

Walk around the waiting room and follow the paths clients follow through the clinic. What instructions
do you see? Can clients easily see where to go? What policies are posted? What do clients see? What
do the walls look like? What is the feeling the environment creates? Are you comfortable sitting in the
furniture?

Assessment:

On a scale of 0-4, rate your clinic environment.

O=rarely
1=occasionally
2=sometimes
3=usually
4=almost always

Rate the likelihood or frequency of each of the following statements for your clinic.
a. Clean and nicely painted
0 1 2 3 4
b. Nice looking furniture
0 1 2 3 4
c. More home-like rather than a sterile clinic
0 1 2 3 4

d. Space allows confidential sharing



e. When one-on-one, staff sit knee-to-knee with clients who are also seated
0 1 2 3 4
f. Uncluttered walls

0 1 2 3 4

g. Up-o-date materials and information
h. Posters and bulletin boards are current and attractive and changed frequently

0 1 2 3 4

i Signs provide clear direction
ii. 0 1 2 3 4

j. Posted instructions and clinic policies give options instead of rules (please enjoy your conversation out
of the clinic area, or enjoy your food and drink outside).

0 1 2 3 4



Improvement Goals:

Use your Assessment results to identify goals for improving the look of WIC.
1. Describe your agency strengths in this area.
2. Describe the ways in which your agency can improve.

3. What will your agency do to improve in this area? Set a goal to improve. Include a completion

date and plan to reach your goal.

4. What resources and support does your agency need to reach your goal?
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WIC

Good Nutrition For
Women, Infants & Children

VENDOR
TELECONFERENCES:

Please make sure a
Manager or WIC
Trainer attends one
of the following
teleconferences.

Tuesday,
March 3rd
10:00am
AKST

‘ o Wednesday,
March 4th
4 10:00am
AKST

| (800) 281—5354
Passcode: 6467256

Interactive vendor
training is required by
federal regulations. This
is your opportunity to
get updates and ask
your questions!

R
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Health and Social Services
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PRICE SURVEYS: Included with this newsletter is your 2015 Winter Price Survey
which is due on Friday, February 27, 2015. We highly suggest you begin as soon as possi-
ble to allow time for corrections if needed. This price survey requires you to indicate
your highest priced WIC approved item for each food listed. Electronic Exemption forms
must be submitted and approved prior to February 27th.

Yogurt, White Potatoes Approved for June I, 2015

WIC participants will be allowed to buy yogurt and white potatoes with WIC
checks beginning on June I, 2015. The U.S. Department of Agriculture (USDA)
approved the addition of yogurt to states’ approved foods lists in 2014, but made
the addition effective in April 2015 to allow time for planning.

Alaska will allow lowfat and nonfat plain yogurt in a 32 oz. size, including
most major brands. Organic yogurt and Greek yogurt will not be allowed. Yogurt
will be able to be purchased only if it is specified on the WIC check.

The Vendor Management Unit will collect stores’ shelf prices for plain yogurt begin-
ning with the Winter Price Survey. We are still considering whether to require
vendors to carry a minimum stock of plain yogurt. However, we will not allow an
exemption from stocking at least one approved yogurt brand.

The U.S. Congress passed legislation in December 2014 that allows white potatoes
to be purchased with Fruit and Vegetable Vouchers (FVVs). Starting on June |, the
Alaska WIC Program will allow fresh white potatoes, and eligible canned and frozen
white potatoes to be purchased with FVVs. We will provide more guidance to ven-
dors, and a new Approved Food List / Participant ID booklet, in April.

WIC Shelf Labels

Alaska WIC encourages all vendors to use WIC shelf labels, or “shelf talkers,” to identify eligible
foods for participants. Shelf labels are more than a convenience for participants — by helping WIC
shoppers locate food items that match their checks, a vendor saves time and avoids confusion at
the cash register. Cashiers and participants have a
better experience, and that encourages participants
to shop at your location for all of their food needs.

When using shelf tags, they must be placed
next to the store’s own shelf label and used
consistently throughout the store. If an item is
moved, the WIC shelf tag needs to move with it. If you need shelf labels, please contact
the Vendor Management Unit at (907)465-3100, or WIC@alaska.gov.

Questions? Call the WIC Vendor Unit at 907/465-3100.
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Cost Containment Project Survey

If you received the Alaska Rural Vendor Survey and completed it, we’d like to thank you for taking the
time to work through all of the questions. As explained in the survey instructions, no data from the
survey will be linked to individual stores or companies. The information will be used to support our
application to the U.S. Department of Agriculture, Food and Nutrition Service to use alternative
measures to keep program food costs down,

If you have any additional information or ideas about Alaska’s business environment or cost contain-
ment for WIC foods, please contact Sandy Harbanuk, Vendor Coordinator, at (907)465-3100, or
wic@alaska.gov.

Vendor Reauthorizations

The Alaska WIC Program authorizes vendors for a three-year period. All current Vendor Agreements
will expire on September 30, 2015. We will mail a vendor application to all vendors who are in good
standing as of August 19, 2015.

This is a good time to make sure that you have a current Alaska Business License and that it has your
current store name. Your store’s authorization as a SNAP vendor and any health certificates or other
state requirements will also need to be up-to-date. Your June 2015 price survey will be used to deter-
mine whether your prices for WIC food items are consistent with any new cost containment structure
that is approved by USDA.

Please pay close attention to the following three most common
preventable rejection reasons and ask for training, if needed. The fol-
lowing numbers are for October thru December.

Missing participant’s signature
Please remember that our WIC participants pay with WIC checks and
ALL checks require a signature to be reimbursable. Depositing a check

without a signature is a fatal error and cannot be re-deposited.

Missing sale date

Without a sale date we have no way of verifying if a check was used during
the valid dates. The check will be rejected unless the store endorses the
back with a sale date.

Altered or Correction Added

When correcting an error, do not scribble out the wrong date or sale
amount. Instead, draw one single line through the incorrect date or

amount, write the correct date or amount in the box and add your initials.

Please call our office at (907) 465-3100 before depositing any questionable checks. If you
have rejected checks that you believe should not have been rejected you may submit a WIC
Check Appeal Request Form directly to our State Office in Juneau.
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IMPORTANT Food News!

Infant Foods:

nd
Foods

02 Gerber has increased the size of its 2-pack plastic

tubs from 3.5 oz. to 4 oz. This increases the
Clerhar 4 \ product size by 0.5 oz., and the new containers
{ ) » . Wwill begin appearing on shelves in March. The in-
; creased amount will help WIC participants get
the full amount of infant food on their checks,
and it will be easier to train store employees to
verify the eligible amount for purchase. An exam-
ple of the new packaging:

Peaches

Duraznos
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1% and Fat-free UHT milk:

Thank you to all vendors for responding to the requirement to carry a minimum stock of low fat and
fat-free UHT milk. The reduction in whole milk prescriptions for WIC participants is part of USDA’s
effort to address obesity, about which the U.S. Centers for Disease Control states:

Research has shown that as people become "overweight" and "obese," their risk for developing the
following conditions increases:
Coronary heart disease
Type 2 diabetes
Cancers (endometrial, breast, and colon)
Hypertension (high blood pressure)
Dyslipidemia (for example, high total cholesterol or high levels of triglycerides)
Stroke
Liver and Gallbladder disease
Sleep apnea and breathing problems
Osteoarthritis (a breakdown of cartilage and bone within a joint)
Gynecological problems (abnormal periods, infertility)

We will allow an exemption from carrying either 1% or Fat-free UHT only if a vendor can show that
they can consistently maintain a stock amount of FRESH 1% or Fat-free milk at all times.

UHT substitution for fresh milk: UHT is an allowable substitution in place of fresh fluid milk for
vendors who have a fresh milk exemption. For remote rural vendors who already have a fresh milk ex-
emption, please contact Erin Khmelev, Assistant Vendor Coordinator, if you are concerned that the
UHT substitution may affect your WIC check reimbursements. Remote rural vendors may also contact
Erin to apply for a fresh milk exemption.
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NEW !

Your store will soon receive new

Alaska WIC Program

RAlaska WIC Vendor Management Unit

Div. of Public
. WIC Accepted Here Posters.
Assistance
P.O.Box 110612 heck ( Once you receive the new poster
ears - ACCe .
Juneau, AK 99811 ety Here please destroy any old versions and
S| asupp, - Storg

replace them with the new one!

Phone: 907-465-3100
Fax: 907-465-3416
E-mail:

Managers-

No Rain
Please post this newsletter

for your staff to read Checks
Allowed

Contacting the WIC Vendor Unit IF YOU FIND LOST CHECKS: Please notify
The Vendor Unit will provide assistance to vendors your local WIC agency or the State Office
at any time. For questions or complaints, please immediately at (907) 465-3100 so the checks can
contact us and we will do our best to meet your be returned to the participant.

needs.

Sandy Harbanuk The U.S. Department of Agriculture prohibits discrimination against its customers,

employees, and applicants for employment on the bases of race, color, national
origin, age, disability, sex, gender identity, religion, reprisal, and where applicable,
Sandra.harbanuk@alaska.gov political beliefs, marital status, familial or parental status, sexual orientation, or all
or part of an individual’s income is derived from any public assistance program, or
907/465-4704 protected genetic information in employment or in any program or activity conduct-
ed or funded by the Department. (Not all prohibited bases will apply to all programs
and/or employment activities.) If you wish to file a Civil Rights program complaint of

Vendor Coordinator

Erin Khmelev discrimination, complete the USDA Program Discrimination Complaint Form, found

Aesfsmmn: Vender Cesrelirier online at: http://www.ascr.usda.gov/complaint_filing_cust.html, or any USDA
office, or call (866) 632-9992 to request the form. You may also write a letter con-

Erin.khmelev@alaska.gov taining all of the information requested on the form. Send your

907/465-8630 completed complaint form or letter to us by mail at U.S. Depart-
ment of Agriculture, Director, Office of Adjudication, 1400 Inde-
pendence Avenue, S.W., Washington, D.C. 200250-9410, by fax
(202) 690-7442 or email at program.intake@usda.gov. Individ-
uals who are deaf, hard of hearing or have speech disabilities
may contact USDA through the Federal Relay Service at (800)
877-8339; or (800) 845-6136 (Spanish). USDA is an equal oppor-
tunity provider and employer.
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501 - MUNICIPALITY
Margaret Duggan, WIC Coordinator
Municipality of Anchorage
825 L Street, Suite 215
Anchorage, Alaska 99501

Pam Phillimore 343-4662 Client 343-4668
Main:343-4773 Fax:343-4672
dugganma@muni.org

503 - SEARHC - JUNEAU
Melvin Lu, WIC Coordinator
Anna White, Assistant Nut Educator
SE AK Reg. Health Consortium
3245 Hospital Drive
Juneau, Alaska 99801

Main:463-4099 Fax:463-6672
Toll Free: 1-800-330-2229

506 - AFS - WASILLA
Karen Cutler, WIC Clinical Coordinator
Susan Pougher, WIC Program Admin
Wasilla-Alaska Family Services
899 West Commercial Drive
Wasilla, Alaska 99654
Main:376-4080 Fax:373-0640
Coordinator: 373-4459
afswiccoordinator@yahoo.com
wicoutreach@yahoo.com

508 - TCC/CAIHC
Anne Burtness, WIC Coordinator
TCCICAIHC - WIC Program
1717 West Cowles, Room 1528
Fairbanks, Alaska 99701

Main:451-6682 ext. 3778 Fax:459-3921
Toll Free:1-800-478-6682 ext. 3778
Anne.burtness@tananachiefs.org

**WIC Local Agencies and Mail Directory**~last update 2/10/2015

503 - SEARHC - KETCHIKAN
Jessica Minschall at location
Ketchikan WIC Office
3054 Fifth Avenue
Ketchikan, Alaska 99901

Main:225-3392 Fax:247-3392
Toll Free: 1-800-854-0878

506 - AFS - PALMER
Karen Cutler, WIC Clinical Coordinator
Susan Pougher, WIC Administrator
Palmer-Alaska Family Services
1825 South Chugach Street
Palmer, Alaska 99645

Main: 746-4080 Fax:746-1177
palmerwic@yahoo.com

509 - BRISTOL BAY
Suzie Nunn- WIC Coordinator
Bristol Bay Area Health Corp. (BBAHC)
6000 Kanakanak Road
P.O. Box 130
Dillingham, Alaska 99576

Main: 842-2036  Fax: 842-2039
Toll Free: 1-888-842-2037

501 - EAGLE RIVER

Margaret Duggan, WIC Coordinator
Eagle River Town Center — WIC Program
12001 Business Park Blvd, Suite 137
Eagle River, Alaska 99577

Pam Philimore 343-4662 Client: 343-1520
Main: 343-1521 Fax:343-1524
dugganma@ci.anchorage.ak.us

PhillimorePJ@muni.org

503- SEARHC - SITKA
Susan Suarez at location
Sitka WIC Office
222 Tongass Drive Rm 68
Sitka, Alaska 99835

Main:966-8352 Fax:966-8806

506 - AFS — KENAI/SEWARD
Karen Cutler, WIC Clinical Coordinator
Susan Pougher, WIC Administrator
Alaska Family Services-Kenai/Seward
601 Frontage Road Suite 102
Kenai, Alaska 99611

Main: 283-4172 Fax: 283-4174
Toll Free: 1-800-687-4172
kenaiwic@yahoo.com

510 - KODIAK AREA
Sara Brubaker, WIC Coordinator
Kodiak Area Native Association (KANA)
194 Almiaq Dr.
3449 Rezanof Drive (Mailing)
Kodiak, Alaska 99615

Main:486-1372 Fax: 486-1346
Sara.brubaker@kanaweb.org

501 - JBER ELMENDORF

Margaret Duggan, WIC Coordinator
JBER Military WIC Clinic

673 Medical Group

5955 Zeamer Avenue

JBER, Alaska 99506

Main: 343-4430 Fax:
dugganma@muni.org

503 - SEARHC- METLAKATLA
Franki Williams at location
Metlakatla Indian Community
Human Resources Building
92 Upper Milton Street, Rm. 4
P.O.Box 8
Metlakatla, Alaska 99926

Main:886-5872 Fax: 886-5876
kidcare@aptalaska.net

506 - AFS - HOMER
Karen Cutler, WIC Clinical Coordinator
Susan Pougher, WIC Administrator
Homer WIC Clinic
3446 Main Street
Homer, Alaska 99603

Main:235-5495 Fax:235-0655
Homerwic@gqci.net

Aleutians
Peggy Michielsen, WIC Coordinator
Aleutians WIC Program
State of Alaska — DHSS\DPA\WIC
3601 C Street, suite 814
Anchorage, AK 99524-0249

Main: 269-3459 Fax: 269-1032
Peggy.michielsen@alaska.gov

501 - ANMC. Physical
Margaret Duggan, WIC Coordinator
ANMC Primary Care Center
4320 Diplomacy Dr.

Anchorage , AK 99508
Main: 343-4440

Fax: 562-1952
dugganma@muni.org

504-YKHC
Amber Colvin, WIC Coordinator
Yukon-Kuskokwim Health Corporation
800 Chief Eddie Hoffman Hwy.
P.O. Box 287
Bethel, Alaska 99559

Main:543-6459 Fax:543-6406
Toll Free: 1-800-764-6459
Amber_Colvin@ykhc.org

506 - AFS Valdez/Cordova
Karen Cutler, WIC Clinical Coordinator
Susan Pougher, WIC Administrator
Wasilla-Alaska Family Services
899 West Commercial Drive
Wasilla, Alaska 99654
Client: 1-844-373-4467
Main:376-4080 Fax:373-0640
Coordinator: 373-4459
afswiccoordinator@yahoo.com
wicoutreach@yahoo.com

515 - MANIILAQ
Tracy Gregg, WIC Coordinator
Maniilag Association-WIC Program
750 Bison Street
P.O. Box 256
Kotzebue, Alaska 99752
Main: 442-7181  Fax:442-7303
Toll Free:1-800-431-3321 ext 7181
taregg@maniilag.org

502 - RCPC
Sarah Stempek, WIC Program Manager
RCPC-WIC Program
726 26" Avenue, Suite 2
Fairbanks, Alaska 99701

Main: 456-2990 Fax:456-2980
Sarah: 456-9051
sstempek@rcpcfairbanks.org

505 - NORTON SOUND
Laura Spencer IBCLC
Pauline Marble, CPA
Norton Sound Reg. Health Corp.
1000 Greg Kruschek Avenue
P.O. Box 966
Nome, Alaska 99762
Client: 443-3299
Kendra: 443-3374 Fax: 443-9723

kmiller@nshcorp.org

507 - NORTH SLOPE
Linda Miner, WIC Coordinator
Melanie Leavitt, WIC Nutrition Specialist
North Slope Borough WIC Program
579 Kingosak Street
P.O. Box 69
Barrow, Alaska 99723

Main:852-0410 Fax:852-3766
melanie. leavitt@north-

slope.org
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