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Success Story 

Sara Brubaker has been working with the Jones family for some time now; mom and dad are hard of hearing but their 2yo child is n
However, this past quarter, mom shared the exciting news that she is expecting.  Sara decided she was no longer willing to comprom
Mom's certification was completed with success and the family was very thankful for WIC services.  Although this VTC service co

1. USDA Report on WIC‐‐Attached is a USDA Report on trends and economic issues in the WIC Program.

2. LA Memo 15‐06 UHT Milk—see attached

3. Follow up to the Quarterly Local Agency Teleconference‐‐Income questions from a LA & the answers to these
questions below: 

-Work for cash- do they just write a letter documenting that & how much they received?   
For self-declarations the client’s statement must explain why they can’t provide documentation, be 
dated and signed.  In this case if the person paying them is available/willing to write a statement of 
how much they are paying the client that could suffice as well.  
- Foster care - what if they are in foster care, but do not (or will not) receive funds through OCS?  
How can this be; I thought all foster children received a stipend.  But it’s ok the way you’ve been 
handling this as counting them as part of the household and using the household income for 
verification.  We have been counting them as part of the household at that point. 
- Mid-certification over income - the training said to give them 15 days notification and terminate 
them.  Am I right in understanding we could give them one additional month so they have the 15 
days’ notice?   
Refer family to DKC/SNAP etc. just in case they qualify for those programs and then again for 
WIC.  When they walk in the door if they have more than 3 months remaining in their certification 
they are given a 15 day notice and removed at that time.  If they have less than 90 days they remain 
on the program and can either reapply at the end of the time to see if they continue to quality or 
not.  I’ve searched Fed Regs, our P & P manual and a few states policies and I don’t see anywhere 
that 1 more month of FI is given. When the income is reassessed and found to be over the limit they 
are over income.  (Treat this situation as if it was a new client and you were assessing income and 
found them over income, you would not give them 1 months of FI; just the ineligibility notice.) Again if 
they have less than 90 days of FI they aren’t disqualified. 
- Valid zero income - do they just write a verification statement?   
Thoroughly screen this client.  They must be able to tell how they are covering items such as food, 
shelter, clothing, medical expenses.  They must sign a statement attesting they have no income and 
include the description of how their basic needs are met.  This usually changes over time so you 
may want to put them on month-to –month or bimonthly pickup.   
- PG DKC in month baby was born - verifies baby, but mom is now BF (no longer PG).  Does this 
verify mom is income eligible as a BF mom?   
At this time; yes.  The Regulation states a member of a family in which an infant is certified eligible to 
receive assistance under Medicaid qualifies.  More than likely…the infant will end up qualifying for 
Medicaid on its own.  You can always income verify later if you suspect the family is truly over 
income. 
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If you have additional income questions that need clarification send them to Dana Kent at 

dana.kent@alaska.gov.   
 

 
4. Caseload Tips--Influential Clinic Assessment  (See attachment) 

 
 
 
 
 

 
 

5. SPIRIT Information: 
February Issues: 

 We have seen a One Day Overlap in Issuance dates. However the LDTU are not the same and this 
does not appear to be an over‐issuance as there is only one LDTU per issuance month. 
Go ahead and print these benefits without adjustment 

Example: 
2-2-15 to 2-28-15 
2-27-15 – 3-28-15 
3-27-15 – 4-26-15 
4-27-15 – 5-26-15 

 After a re‐certification of a household member or the addition of a new household member, the 
issuance cycles are not syncing (HH members have different start and end dates). This is a February 
issue. In this case, do not make an adjustment. Based on other SPIRIT state’s experiences, we expect 
that the cycle will adjust after the March issuance. 

 After a member is added to a household, you may see two sets of benefits with the same PFDTU 
suggested by SPIRIT for that syncing participant. Instructions and screenshots are attached. If you 
watch for this in the Issuance screen, you can catch it ahead of time and use an easier work‐around. 

SPIRIT Help Desk Info:  
Send all questions, issues and errors to the WIC SPIRIT Helpdesk at wicpsirithelpdesk@alaska.gov or phone them 
at 907‐334‐4900.  

 
 
 
Important To Know: 

1. The latest Section of Epidemiology Bulletin, Suspected Measles Case in Alaska — January 2015, 
February 5, 2015, 

is now available on the Alaska Section of Epidemiology website under the headline "Bulletins". 

2. How much sleep do you need? An expert panel releases its 
recommendations. 
http://www.washingtonpost.com/news/to-your-health/wp/2015/02/03/how-much-sleep-do-you-need-an-
expert-panel-releases-its-recommendations/ 
Sleep is glorious and many of us feel like we aren't getting enough of it. Well, now you have a chart to 
consult! Just turn to the National Sleep Foundation's newly released set of recommendations for various 
points of life, sleep-duration numbers that were developed after an extensive review of past scientific 
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literature and input from a variety medical professionals. The recommendations for age categories from 
newborns to older adults were published this week in the foundation's journal Sleep Health. 
 
3. Can a vaccinated child bring home the measles virus if he encounters an infected child in daycare? My toddler 
attends daycare and I have an unvaccinated (4-month-old) infant at home. 
http://well.blogs.nytimes.com/2015/02/06/ask-well-measles-and-day-
care/?rref=health&module=Ribbon&version=origin&region=Header&action=click&contentCollection=Health&p
gtype=article&_r=0 

 

 

 
4.  IOM releases New Report: Review of WIC Food Packages: An Evaluation of White Potatoes in the Cash Value Voucher: 
Letter Report 
 

The Institute of Medicine  View this email in your 

browser  
 

 

 

 

 
  

 

IOM New Report
Review of WIC Food Packages: Evaluation of White 

Potatoes in the Cash Value Voucher – Letter Report 

 

 

 

At the request of the U.S. Department of Agriculture, an 

expert Institute of Medicine (IOM) committee is undertaking 

a comprehensive review of the food packages used in the 

Special Supplemental Nutrition Program for Women, 

Infants, and Children (WIC) to bring the program into 

alignment with current dietary guidelines. In the first of 

three reports to result from this review, the IOM committee 

evaluates the 2009 regulation that excluded white potatoes 
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from purchase with the WIC cash value voucher (CVV) and 

considers whether white potatoes should henceforth be 

allowed as a WIC-eligible vegetable in the CVV. 

   
 

 

Read the Report 
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Influential Clinic Assessment 

Waiting for WIC 

Target: 

Waiting times seriously impact client perceptions and satisfaction.  Limiting the time clients wait for 
services has a direct positive affect on their experience. 

Activity: 

Observe service times for 6 clients for certification, second nutrition education (including high risk), and 
check pick-up from start to finish.  Record the times on the Timekeeping Worksheet on the last page of 
this assessment tool.  Document average times in the Time Summary and assess the time spent waiting 
in the clinic.  Next, take a seat in the waiting room and try to experience it with a fresh perspective.  
What do you see, hear, smell, and feel?  Is this a place you would feel comfortable waiting? 

Assessment: 
Rate the likelihood or frequency of each of the following statements for your clinic. 

a.  Signs inside make it easy for clients to know where to go and what to do 

0  1  2  3  4 

b. Clients are quickly acknowledged even by staff busy with other things 

0  1  2  3  4 

c.   Clients are greeted warmly 

0  1  2  3  4 

d. The waiting room is pleasant, comfortable, and inviting for parents 

0  1  2  3  4 

e. There are ways for children to be busy and engaged while waiting 

0  1  2  3  4 

f. Staff easily see clients in waiting area 

0  1  2  3  4 

 

 

 



Time Summary 

Certification Appointments 

 

 

 

 

 

 

 

Second Nutrition Education Appointment 

 

 

 

 

 

 

 

Check Pick-UP 

 

 

 

 

 

Improvement Goals: 

                                                                                                                                                                                                

Average total time in clinic:________ 

Minus   

Average time with CPA: ______ 

Equals  

______Time client spent waiting 

Average total time in clinic:________ 

Minus 

Average time with CPA: _______ 

Equals  

__________Time client spent waiting 

Average total time in clinic: _______ 

Minus 

Average time with CPA:________ 

Equals 

________Time client spent waiting 



Use your Assessment results to identify goals for reducing client wait times. 

1.  Describe your agency strengths in this area. 

 

2. Describe the ways in which your agency can improve. 

 

3.  What will your agency do to improve in this area?  Set a goal to improve.  Include a completion 
date and plan to reach your goal. 

 

4. What resources and support does your agency need to reach your goal?  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Waiting for WIC Timekeeping Worksheet 

Certification: 

Client          1  2 3  4  5  6 
Time enter clinic      _____ _____ _____  ______  ____  _____ 
 
Time seen by CPA       1  2 3  4  5  6 

    _____          _____ _____  ______  ____  _____ 
 

Time leave clinic       1  2 3  4  5  6 
                                _____         _____ _____  ______  ____  _____ 
 
Total time spent      1  2 3  4  5  6 
in clinic                  _____          _____ _____  ______  ____  _____ 
 
Average time with certifier:_____  Average total time in clinic:_____ 
 
Second Nutrition Education: 

Client          1  2 3  4  5  6 
Time enter clinic      _____ _____ _____  ______  ____  _____ 
 
Time seen by CPA       1  2 3  4  5  6 

    _____          _____ _____  ______  ____  _____ 
 

Time leave clinic       1  2 3  4  5  6 
                                _____         _____ _____  ______  ____  _____ 
 
Total time spent      1  2 3  4  5  6 
in clinic                  _____          _____ _____  ______  ____  _____ 
 
Average time with certifier:_____  Average total time in clinic:_____ 
 
Check Pick-Up: 

Client          1  2 3  4  5  6 
Time enter clinic      _____ _____ _____  ______  ____  _____ 
 
Time seen by CPA       1  2 3  4  5  6 

    _____          _____ _____  ______  ____  _____ 
 

Time leave clinic       1  2 3  4  5  6 



                                _____         _____ _____  ______  ____  _____ 
 
Total time spent      1  2 3  4  5  6 
in clinic                  _____          _____ _____  ______  ____  _____ 
 
Average time with certifier:_____  Average total time in clinic:_____ 
 
 
 

 

 



After adding a new Household member (or re-certing a participant that has had a lapse in benefits), the cycles 
may not sync properly. 

1. If you notice that the short cycle and the full cycle have the same PFDTU, uncheck all benefits for the 
syncing participant except the first set. Print for the household. 

Return to the syncing participant’s folder and issue again. This time the three full months’ worth of 
benefits should print.  

You can, then, void the first (one day) set. 

 

2. If you print before noticing that the short cycle and the full cycle have the same PFDTU, void all benefits 
(including any future benefits) for the syncing participant.  

Click on Issue Benefits for the syncing participant. On the Issuance screen, adjust the cycle to one day 
later than the default (2/6/15 to 2/7/15). Print benefits. 

 
















