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Hi Everyone,

Welcome to Jenny McAllister, our new Administrative Assistant |. Please look below to find out more about Jenny!

I've heard many wonderful comments about last week’s WIC Coordinator conference and kudos to Jennifer and all

state staff who presented and helped organize the conference.

Have a great weekend.
Kathleen

1.

Welcome Jenny--- “I'd like to introduce myself. My name is Jenny McAllister. | am our
new Admin. Assistant helping with our division in areas needed. | will be answering phones and handling any
mail outs to your clinics, so | may get to know you better via email or phone. | have a diverse background that
I think should be able to apply very well in this office. Since, | am new to the department and getting my feet
wet, | may be inquiring with many questions regarding requests or just chat with you on occasion in how |
might better serve you for your community. | grew up in Juneau and lived in Sitka last summer for work and
in Petersburg for a winter. | went to school and worked in Seattle and in Southern California (in the Los
Angeles area, Palm Springs and San Diego). | look forward to working with you.” Jenny’s contact information

is Jenny.McAllister@alaska.gov or 907-465-3100.

Vendor Monitoring

Together we monitored 80 WIC vendors during FFY 2016. That is 50% of our vendors! Great job! Many thanks
to all of you who took the time to visit our stores to check in on the experience our clients receive when they

redeem their checks. If you have any monitoring paperwork that has not been submitted to John King, please

email it to him as soon as possible (john.king@alaska.gov).

Civil Rights Annual Training:

As a reminder, all WIC staff are required to receive Civil Rights training annually. Feel free to use the
presentation from Fatima’s presentation at the Coordinator’s Conference to train your staff. Be sure to log
the training date and attendees in a training log, which will be checked during management evaluations. If
you have any Civil Rights questions or needs, please contact Julie (Julie.walker@alaska.gov or 465-8629).

Immunization resource:

We were lucky to have a great speaker on immunizations as they pertain to WIC- and all those great resources
at the conference. Here’s a recorded immunization webinar designed for WIC staff.

http://www. .org/index.ph r i nd r r rticl ion
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Protecting our clients’ rights

Washington State WIC Nutrition Program Annual Civil Rights Training

DOH 960-101 May 2013

Adapted by Alaska WIC for Annual Civil Rights Training-September 2015 







Learning objectives

After completing this module, you will:

1.  Consider at least 2 ways to prevent Civil Rights

discrimination complaints.   

3.  Name materials in your clinic that provide notification 

     of WIC’s non-discrimination policy.   

2.  Describe ways your clinic provides meaningful access to clients with Limited English Proficiency.

5.  Distinguish Civil Rights Complaints from Fair Hearing

     Requests.

4.  Recall the timeframe and process for recording and   

     submitting Civil Rights discrimination complaints.

6.  Summarize why WIC collects race and ethnicity data.







What are Civil Rights?

Civil Rights are the rights of 

individuals to be treated equally.







Protection from discrimination

 Civil Rights laws & regulations protect a person from 

 being discriminated against based on his or her:

  Race

  Color

  National origin

  Sex (Gender)

  Disability

  Age

These are considered the six protected bases.







Training Focus



The focus of this training

 is on Federal Civil Rights laws, 

and on WIC’s role in 

upholding the laws 

and preventing discrimination.









About discrimination

 

  Treated differently from others



  Denied services unfairly 



  Delayed from receiving services



because of the person’s  

Discrimination occurs when individuals are:

 

race, color, national origin, sex, age or disability







Getting to Know Discrimination Concepts

 

  Prejudice



  Stereotype



  Discrimination

Source: California WIC Program Civil Rights Training Module







Getting to Know Discrimination Concepts

Prejudice



A rigid unfavorable judgment or opinion formed beforehand without knowledge or examination of the facts.

Source: California WIC Program Civil Rights Training Module







Getting to Know Discrimination Concepts

Stereotyping



A preconceived or oversimplified generalization involving beliefs about a particular group.

Source: California WIC Program Civil Rights Training Module







Getting to Know Discrimination Concepts

Discrimination



The act of treating people differently due to our prejudices.

Discrimination is illegal and it can include:

Not providing the same opportunity to everyone

Treating people with less respect

Denying people certain things



Source: California WIC Program Civil Rights Training Module







Perceptions

Is

 What 

I See 

What

 I Think

 I’m Seeing?







Perceptions 

It is just as easy for our clients 

to fill in the missing pieces.

Ask questions and check for understanding with those you serve.















































A Prejudice, Stereotype or Discrimination Personal Story



Title:



“The Waiting Room Story”

 

 











    Tips

8 Tips for preventing Civil Rights violations

1. Good customer service

2. Ask questions and check for understanding

3. Inform clients what to bring to the  appointment

4. Help clients learn about WIC, so they know     what to expect



 







    Tips

8 Tips for preventing Civil Rights violations

5. Let clients know expected waiting times and

     length of the appointment 

6. Follow processing standards

7. Ask for race & ethnicity information when    clients are physically present

8. Transfer clients need to receive their entitled

    WIC checks 







 

 







Remember…  

The goal is to prevent clients and applicants from unfairly being:

denied services, 

delayed from receiving services, or

treated differently from others 



based on their race, color, 

national origin, sex, age or disability. 







Meaningful Access to Services







Meaningful access to services



WIC provides meaningful access to services 

by assuring that clients and applicants 

have the information they need 

in their language.  



This includes information about 

how to apply for WIC, 

how to follow WIC rules, 

and what to expect from the program. 









Executive Order 13166 

& LEP

This order requires federally funded programs like WIC to take reasonable steps to assure “meaningful access” to services and activities by individuals with Limited English Proficiency (LEP)

Meaningful access to services is required for individuals

 whose primary language is not English, and 

 who have a limited ability to read, speak, write, or 

    understand English

In 2000, 

then President 

Bill Clinton issued Executive Order 13166







Meaningful access - interpreters

Staff assure interpreters are 

available to assist LEP clients. 

This is done by:

 Employing bilingual staff who speak the language

    of the clients served, 

 Using certified interpreters, and/or 

 Using the Language Line 







Disability Discrimination 

		What is the definition of “disability”?

		A person who has a physical of mental impairment which substantially limits one or more major life activities





		Civil Rights Laws

		Protect potential applicants or WIC participants with disabilities 

		Require WIC to assure meaningful access to programs through communication assistance, modifications and/or accommodations, and alternative formats as needed

















Meaningful Access

Factors to consider in addressing LEP:



 Number or proportion of LEP persons served or 

  encountered in the eligible population. 

 Frequency with which LEP individuals come in 

   contact with the program. 

 Nature and importance of the program, activity, 

   or service provided by the program. 

 Resources available to the recipient and costs. 







Access to services for LEP

What are ways we

provide our WIC clients and applicants meaningful access 

to services?

1.  Describe how your clinic provides meaningful

     access to services for LEP clients. 

2.  List a few WIC materials in your clinic that are

     printed in languages other than English. 







Verification of Citizenship 

or Immigration Status 

		Residency Requirement Policy 



 They do need to be living in Alaska

 They do not need to be a US Citizen



		Citizenship or alien status should never impact eligibility or delivery of services.









Notification Policies







Non-Discrimination Notification

WIC is required to notify applicants and clients that WIC does not discriminate.  

Any material that includes information 

about WIC eligibility includes 

a non-discrimination statement.  







Non-Discrimination Statements

When a material includes information about WIC

eligibility, one of these two non-discrimination statements must be included:

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.  





Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program information may be made available in languages other than English.



To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at: http:www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 





(1) mail: U.S. Department of Agriculture                        (2) fax: (202) 690-7442; or 

Office of the Assistant Secretary for Civil Rights 	     (3) email: program.intake@usda.gov

1400 Independence Avenue, SW 

Washington, D.C. 20250-9410;

This institution is an equal opportunity provider.

This institution is an equal opportunity provider.







And Justice For All

All clinics prominently display the “And Justice For All” poster. 

  It explains WIC’s 

     non-discrimination policy.  

   It notifies people of steps they 

     can take if they have been 

     discriminated against by WIC.

(Make sure you have this new poster)









Civil Rights Discrimination Complaints







Civil Rights 

discrimination complaints

A Civil Rights discrimination

complaint is filed to report a 

person who believes his/her 

Civil Rights have been violated.    







How to file a complaint

  Individuals can file a complaint by directly 

     contacting the USDA Office of Civil Rights or can

     ask WIC staff for assistance in filing the complaint. 

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at: http:www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 



(1) mail: U.S. Department of Agriculture                        (2) fax: (202) 690-7442; or 

Office of the Assistant Secretary for Civil Rights               (3) email: program.intake@usda.gov

1400 Independence Avenue, SW 

Washington, D.C. 20250-9410;

This institution is an equal opportunity provider.

  The address and phone number are provided

     within the WIC non-discrimination policy.











Timeframe:  Civil Rights 

discrimination complaints

When a client or applicant wants to file a complaint, the person must file the complaint within 

180 days of the alleged discriminatory act. 

Staff are required to notify the State WIC Office immediately and submit the complaint form 

to the State WIC Office within 5 calendar days 

     of receiving the complaint.  







Civil Rights Complaints – Staff’s role

  When WIC staff are aware

     that a client or applicant

     would like to file a Civil 

     Rights complaint, staff 

     must assist the person 

     in filing the complaint. 



Staff should also notify their clinic’s Civil Rights Coordinator and the State WIC Civil Rights Coordinator.







Civil Rights Complaints – Staff’s role

Once the Civil Rights Discrimination Complaint Form

is complete, staff are to:

Provide one copy to the client.

Keep a copy in a secure, confidential file

in the clinic. 

Send a copy to the state WIC’s Civil Rights Coordinator.

   Make three copies of the form

The State WIC Civil Rights Coordinator will immediately refer 

the complaint to the USDA Office of Civil Rights

Must be to USDA within 5 calendar days of receiving complaint







Confidentiality

  Staff protect the client’s confidentiality by keeping

    details about the Civil Rights complaint between

    themselves, the clinic’s Civil Rights Coordinator, 

    the client, and when appropriate, the state WIC

    Civil Rights Coordinator. 

The details of the complaint are not to be shared among staff, and the client must not be retaliated against for filing the complaint.   







Fair Hearing Requests

Fair Hearing requests are different from 

Civil Rights discrimination complaints. 

  Civil Rights discrimination complaints

     involve a possible act of discrimination.

  Fair Hearing requests do not.

Timeframes and the process for Fair Hearing requests also differ from Civil Rights discrimination complaints. 







About Fair Hearing requests

A client or applicant can request a Fair Hearing to request that a judge review their case and 

decide if WIC was wrong in:



  determining the person ineligible for WIC 

  taking the person off of the program, or 

  asking the person to pay money back 

     to the program. 









Race and Ethnicity Data Collection







Why does WIC collect race and ethnicity data?

  As a federal program, WIC  

     is required to collect race

     and ethnicity information.

   We collect and use this

      information to assure WIC

      eligible race and ethnicity 

      groups are appropriately

      represented within the

      WIC Nutrition Program.   







Why does WIC collect race and ethnicity data?

By accurately collecting this information, 

WIC plays an important role in helping to

identify health disparities and 

determining strategies to overcome them.  

The more we understand about the clients we serve, the better we will be able to help identify and meet their needs.







When is the data collected?

WIC collects and documents race and ethnicity data at the client’s initial WIC certification.

 New Certification  

 Presume Eligible  

  Out of State Transfer In

  Enroll Infant

The client’s initial WIC certification point might be:

Race and ethnicity information

 is never collected over the phone. 







What if a client refuses to report?

 If the client refuses to report his/her race, 

    staff are required to document race and ethnicity

    based on their own perception. 















 Encourage the person to self report the information

    so the race and ethnicity is accurately documented.

Explain that the information is strictly for statistical 

   purposes and has no effect on eligibility 







Compliance with Reviews and Investigations

		Once a complaint has been filed, State and Local Staff must assist USDA with the investigation by:

		Maintain a copy of correspondence regarding the complaint for at least 4 years

		Providing documents, records, communications, etc. as requested 

		Allowing staff to be interviewed by USDA

		Participate in attempts to resolve the complaint









Voter Registration

		National Voter Registration Act of 1993 (NVRA) requires:

		State public assistance agencies to offer voter registration with every initial application and renewal



Question on Family Information form:

“Do you want a to register to vote here at the WIC Office?” 

		Yes provide application

		Leaves blank  follow up and/or provide application

		If client gives you their completed voter registration  submit it on their behalf 









Required Training and Tracking

		Local Agencies must ensure:

		New staff are briefed on Civil Rights rules during orientation.

		All staff receive Civil Rights training annually. 

		Training log must be kept including:

		Date and names of staff in attendance

		Agenda items/areas discussed





See WIC Policy and Procedure manual and/or contact State Civil Rights Coordinator for details on training requirements.







WIC staff have the important role

 of protecting clients’ and applicants’ Civil Rights. 

Protecting our clients’ rights

is part of our job

We take steps to prevent Civil Rights violations.







This institution is an equal opportunity provider. 

Alaska WIC does not discriminate.



State of Alaska Civil Rights Coordinator

Julie Walker

Julie.walker@alaska.gov

907-465-8628
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Sheet1

		2016 Permanent Fund Dividend Chart

		PFD Amount				$1,022.00

		Household Size				PFD Amount

		1				$1,022.00

		2				$2,044.00

		3				$3,066.00

		4				$4,088.00

		5				$5,110.00

		6				$6,132.00

		7				$7,154.00

		8				$8,176.00

		9				$9,198.00

		10				$10,220.00

		11				$11,242.00

		12				$12,264.00

		13				$13,286.00

		14				$14,308.00

		15				$15,330.00

		16				$16,352.00

		Each Additional

		Family Member				$1,022.00
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CHAMPS Visits Alaska!

Al/AN CHAMPS works with Alaska Native hospitals on Baby-Friendly™
designation. In September 2016, CHAMPS site visited Alaska Native
Medical Center (ANMC) in
Anchorage, Norton Sound Regional
Hospital in Nome, and Samuel
\ l&\‘\ /- s Simmonds Memorial Hospital in
, 2 P ’isa Barrow. Official highlights included
. community meetings and a 1 hour
live radio show in Barrow — the
northernmost town in the United
Fro left: Dr. Anne Merewood, Abra Patkotak, Kirsten States _ Wlth SimUIta'neOUS ..
Krane, and Camie Goldhammer translation into Inupiaq. Unofficial
highlights included the Polar Plunge from the Barrow beach, and a
spontaneous serenade on the beach in Nome. CHAMPS thanks our
gracious hosts in Alaska and looks forward to ongoing collaboration!

September 12t:
At ANMC, the team met with nurses,
physicians, administrators, and the
Baby-Friendly Task Force, led by
Michelle Tschida. CHAMPS consultant
Camie Goldhammer presented
“Culture, Trauma, and Breastfeeding:
How It Is All Connected” to over 80
staff.

Board at ANMC with mountain climbers representing progress
toward each of the 10 steps to Baby-Friendly™ Designation

September 13th:

In Nome, CHAMPS met with the Baby-Friendly
leads, Megan Timm and Kelly Zweifell Keyes, and
with the hospital’s large, active Baby-Friendly On the Bering Straits in Nome






w

Task Force. Camie conducted a 4-hour
Clinical Competency Training for nurses and
a 3-hour physician training while CHAMPS
Program Director Anne Merewood and
Project Manager Kirsten Krane met with
community members and senior
administrative leadership.

Norton Sound Hospital in Nome

September 14th:
In Barrow, CHAMPS was welcomed
enthusiastically by Abra Patkotak, a
fierce breastfeeding advocate and
Director of the Pre-maternal Home.
CHAMPS
presented
“Culture,

Z

Abra outside her vry pu;p/e pre;aternal home Traum a, dan d

Breastfeeding: How It Is All Connected” and
“Step by Step to the 10 Steps” at the
Samuel Simmonds Memorial Hospital, and
met with members of the Arctic Slope
Breastfeeding Team in grocery store in Barrow posing beside posted fiyers
Coa“tion. The of CHAMPS events

team also spent time with WIC staff and

Screening for Life program.

Samuel Simmonds Memorial Hospital in Barrow

September 15t:
The CHAMPS team interviewed live for a health-focused, 1-hour radio
show at the Barrow radio station on breastfeeding, trauma and healing;






ik the Baby-Friendly Hospital
Initiative; health benefits of
" breastfeeding; and

. breastfeeding in special

il circumstances. The

. interview was
simultaneously translated
into the Inupiag language,
and broadcast to the many
villages in the area.

Team at Radio station with James, Inupiaq translator

The CHAMPS team survived a plunge in
the icy waters of the Arctic Ocean and
looks forward to more visits, if not more
swimming. Thank you to everyone who
took the time and dedication to make it a
great CHAMPS trip to Alaska!







5. Education Materials in other languages: To follow up on our conversation at the conference- here are some
links to WIC nutrition education in other languages. Please call Jennifer at 465-8104 with questions and
suggestions.

6. NEW VERSION OF SPIRIT: ACTION ITEM REQUIRED

Monday Oct 3rd: Roll out of the new SPIRIT version containing the UDSA mandated risk factor changes that
were discussed at LA conference last week. As in the past, SPIRIT will automatically update when you log in
after this date.

This is a fairly large update so, you may want to stagger the upgrading of your computers by prioritizing which
computers need to be updated and put into use first. And as always remember to right click on the “Blue W”
and click on “Reset Local Reference Data” after the upgrade is completed.

SPIRIT Help Desk Info:
Send all questions, issues and errors to the WIC SPIRIT Helpdesk at wicpsirithelpdesk@alaska.gov or phone
them at 907-334-4900. |

7. Thank You to the Alaska Breastfeeding Coalition: Action Item

Please send any pictures of your WBW activities that show the ABC banners from last year to
include in a thank you card to ABC for their support of WIC’s 2016 WBW activities. As you
know, this year ABC provided lunch bags to WIC and breastfeeding Info Graphics to provides
across the state. Please send pictures to dana.kent@alaska.gov. Thank you!

8. PFD: Action Item

2016 Permanent Fund Dividends this year will be $1,022. Attached is a table of calculations for
you to use when entering PFDs into SPIRIT. If you have questions please contact Dana Kent at
465-5322 or dana.kent@alaska.gov.

9. Masimo Noninvasive Hemoglobin Machines: Action Item

Please contact Jenny McAllister at jennifer.mcallister@alaska.gov once you receive your
Masimo machines at your clinic. Include the serial number for each machine along with
confirmation that you have your machines and tests. Update your WIC inventory with the
machines to include the serial numbers and condition. Cost of the machines is estimated at
$2,000 each.

10.  Our breastfeeding images and posters made it national!
See the link at WIC Works:

://wicworks.fns. .gov/wicworks/Sharin
11. New SNAP Brochures:
We just received SNAP (Food Stamp) brochures with updated income requirements that take effect
October 1, 2016-Sept 30, 2017. We will be mailing these to you next week, but in the meantime please
shred or recycle your old SNAP brochures and direct people to the website:
http://dhss.alaska.gov P fstam fault.aspx Questions? Contact Julie at
lie.walker@alaska.gov

NICE TO KNOW:
The latest Section of Epidemiology Bulletin,


http://www.cdph.ca.gov/programs/wicworks/pages/wiceducationmaterials.aspx
http://health.mo.gov/living/families/wic/wiclwp/publications.php
https://wicworks.fns.usda.gov/topics-z/non-english-language-materials
mailto:wicpsirithelpdesk@alaska.gov
mailto:dana.kent@alaska.gov
mailto:dana.kent@alaska.gov
mailto:jennifer.mcallister@alaska.gov
https://wicworks.fns.usda.gov/wicworks/Sharing_Center/gallery/family.html
http://dhss.alaska.gov/dpa/Pages/fstamps/default.aspx
mailto:Julie.walker@alaska.gov

Marijuana Use among Breastfeeding Mothers — Alaska, 2012-2013

September 22, 2016
is now available on the Alaska Section of Epidemiology website under the headline "Bulletins".
Recommendations on Contraception and Breastfeeding, from CDC
The Centers for Disease Control and Prevention have released updated U.S. Medical
Eligibility Criteria for Contraceptive Use, 2016 in the Morbidity and Mortality Weekly
Report (MMWR). These recommendations for health care providers provide guidance on
the use of specific contraceptive methods by women and men who have certain
characteristics or medical conditions, including revisions to the recommendations for
postpartum women and women who are breastfeeding.
BREASTFEEDING VIDEOS
Below are four great videos on breastfeeding in Baltimore City, created by the Family League of Baltimore and Johns
Hopkins Center for Communication Programs for B'more for Healthy Babies with funding from a cooperative
agreement with NACCHO and the CDC. Please enjoy and share!

Breastfeeding in Baltimore City: https://voutu.be/HJSvOfSVWKkY

Baltimore’s Breastfeeding Super Moms: https://youtu.be/L-exXKWU7VA
Breastfeeding your Baby in Public in Baltimore City: https://voutu.be/Rw50iMCd16Q
. Supporting Breastfeeding Mothers in Baltimore City: https://voutu.be/AGAmMINSfjz4
CHAMPS Visit to Alaska

Community and Hospitals Advancing Maternity Practices (CHAMPS) recently visited Alaska to move
forward baby friendly hospital initiatives. CHAMPS sites visited ANMC (Anchorage), Norton Sound
Regional Hospital (Nome), and Samuel Simmonds Memorial Hospital (Barrow). They will continue
to support Alaska’s efforts to move towards baby friendly in IHS hospitals around the state. See
the summary of their visit attached to this email.

AVAILABLE WEBINARS:

Immunization Webinar for WIC Staff

The 2016 Immunization Webinar for WIC Staff webinar was archived and is now available on
ECBT's website at

WWW. .org/in

e e

Included is ECBT's downloadable booklet, Vaccines 101: Information for WIC Staff.

Please email any questions to: info@ecbt.org
ECBT's Websites: www.ecbt.org and www.VaccinateYourFamily.org

Breastfeeding Webinar

Breastfeeding in the Community: Closing the Care
Gap

Webinar 2 - In NACCHO's Public Health Breastfeeding Series


http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwOTIyLjY0MTE2NzQxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDkyMi42NDExNjc0MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzUwMDg3JmVtYWlsaWQ9bG91aXNhLmNhc3Ryb2RhbGVAYWxhc2thLmdvdiZ1c2VyaWQ9bG91aXNhLmNhc3Ryb2RhbGVAYWxhc2thLmdvdiZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&100&&&http://dhss.alaska.gov/dph/Epi/Pages/default.aspx
http://org2.salsalabs.com/dia/track.jsp?v=2&c=0q%2B9fLHJExu1GnEkBmggfVQfVFdE8fJz
http://org2.salsalabs.com/dia/track.jsp?v=2&c=0q%2B9fLHJExu1GnEkBmggfVQfVFdE8fJz
file:////c/healthybabiesbaltimore.com
https://youtu.be/HJSv9fSVWkY
https://youtu.be/L-exXKWU7vA
https://youtu.be/Rw50jMCd16Q
https://youtu.be/AGAmlN9fjz4
http://www.ecbt.org/index.php/strategies_and_resources/article/education
mailto:info@ecbt.org
http://www.ecbt.org/
http://www.vaccinateyourfamily.org/

Breastfeeding in the Community: Closing the Care Gap

Register Now!

Date: Wednesday, October 12, 2016
Time: 2:00-3:30 pm ET

This interactive webinar, the second in the NACCHO Public Health Breastfeeding Series,
will address varying mechanisms that can be used to create a continuum of care to
promote and support breastfeeding in underserved communities. Discussing both
internal and external care continuity in hospital and community settings, the webinar will
also explore how breastfeeding support and promotion services can be integrated into
allied public health programs to create sustainable solutions to the care gap. During this
session, you will also hear successful stories from Esperanza Health Centers and Contra
Costa Health Services, former grantees of the Reducing Breastfeeding Disparities through
Peer and Professional Support project.

Continuing education for this activity is pending. See final announcement for details.

Celebrate Whole Grains Month with Brown Rice, 5 Different Ways!
09/27/2016 03:00 PM EDT

Did you know September is Whole Grains Month and National Rice Month? To help you fit whole grains into
your menu this week, MyPlate is sharing five, easy-to-prepare recipes with brown rice as the star ingredient.
Almost all Americans are not eating enough whole grains. At least half of your grains should be whole grains.
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