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1) Once 
McKesson 
has shipped 
your order, 
the order 
status will 
change to 
“Shipped” 
and tracking 
numbers will 
appear 
within the 
order in 
VacTrAK.   

 

 

2) Vaccine shipments will arrive at your facility via FedEx 
or maybe UPS.  The staff at your facility must be able 
to recognize a shipment and immediately put away 
the vaccines or contact the appropriate staff to put 
away the vaccines.  Shipments are time and 
temperature sensitive.   

 

 

       
  

       or  
                       

3) The shipment can be in transit 
until midnight on Day 4.  The 
ship date and tracking number 
are printed on the address 
label on the shipment box.  It 
is your responsibility to 
determine the number of days 
in transit.   

 
 
 
 
 
 
 
 
 
 
 
 
 

   
 
 
 
 
 

   

If the shipment arrived to 

your facility after Day 4, 

follow the instructions 

through Step 6 and then 

click [HERE] for 

instructions on how to 

determine viability. Label 

vaccines “Do Not Use.” 

 

How to receive a shipment from McKesson 

 

http://www.fedex.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwisy7jY2YTVAhVK72MKHdowC6UQjRwIBw&url=http://www.findit.com.mt/en/directory/122/0/0/courier-services.htm&psig=AFQjCNEYPdD4n0QupwkYOd0XQmjdYcDASw&ust=1499981747716326
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiwtJC7rOHUAhUT5mMKHbmhBZEQjRwIBw&url=http://www.coldchaintech.com/kooltemp-shipping-solutions/&psig=AFQjCNGwtUULFYJMe4G-wMIzym9Ro6aJPg&ust=1498767037361020
http://dhss.alaska.gov/dph/Epi/iz/Documents/ssv/Failed_McKesson_Shipment.pdf
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4) Open the shipment and find the 
warm and freeze temperature 
indicators located inside the box.  
Ensure that the indicators are not 
activated.   
 
 
 
 
 
 

                                                                          

5) Carefully count the 
vaccine doses and 
review the lot 
numbers in the box 
to ensure that they 
match the “Ship 
Qty” column on the 
packing slip inside 
each box.   
 

     
(The VFC, 317 and State columns on the packing slip do not indicate how you should label or  

separate the stock in your storage unit.  Label all vaccine as “public” or “state-supplied” as usual.) 
 

6) Store vaccine 
appropriately 
in your storage 
unit. 

                  

 

7) Electronically receive your order in VacTrAK.  Ensure that what you received in the shipment 
matches what is populated in your VacTrAK order.  Do NOT receive or reject an order that is 
too long in transit or has activated 
temperature indicators. 
 

   

If the temperature indicators 

are activated, follow the 

instructions through Step 6 

and then click [HERE] for 

instructions on how to 

determine viability. Label 

vaccines “Do Not Use.” 

 

If the vaccine 

information does 

not match, follow 

the instructions 

through Step 6 

and then click 

[HERE] 

If the vaccine information does not match, click [HERE] 
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