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Follow the instructions below for either of the following scenarios: 
• If you received the incorrect number of doses  

(e.g. you received 90 doses of lot #123A instead of 100 doses of lot #123A) 
• or If any vaccine information (lot number, manufacturer or expiration date) does not match 

(e.g. you received 100 doses of lot #456B instead of 100 doses of lot #123A) 
 

1) Store vaccines appropriately in storage unit 
2) Email vaccinedepot@alaska.gov the same day that you received the shipment  

and include these attachments: 
o Packing slip from inside the box (see example to right) 
o This form 

Facility Name: 
PIN: AKA VacTrAK order #: 
Description of discrepancy:             
 
 
         
Which temperature indicator is activated?         Warm marker  ☐                      
                                                                                    Freeze marker  ☐      
                                                                                    None                  ☐       

 

3) Electronically receive in VacTrAK only 
the doses that you physically received 
that were correct.  Do not 
electronically receive or reject 
missing or incorrect doses.  The order 
will remain in your “Inbound orders” 
with the status of “Partially 
Received.”  

4) Wait for further instructions from the 
Immunization Program or for the 
missing doses to be delivered to your 
facility by McKesson. 

 

If the contents of a McKesson shipment do not match the packing slip  
or the order information in VacTrAK 
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