If the contents of a McKesson shipment do not match the packing slip
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or the order information in VacTrAK J PROGRAM
Follow the instructions below for either of the following scenarios:
e If you received the incorrect number of doses
(e.g. you received 90 doses of lot #123A instead of 100 doses of lot #123A)
e or If any vaccine information (lot number, manufacturer or expiration date) does not match
(e.g. you received 100 doses of lot #456B instead of 100 doses of lot #123A)
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