
Manually Modifying Inactive Patient Status in VacTrAK  

Patient Inactive Status: 
All patients are considered active until manually inactivated in VacTrAK.   

Patients may ONLY be made inactive if they have clearly established another medical home, moved 
from your area/state, have not responded to three communication attempts over a three-month period 
of time or are deceased. 
 

Log into VacTrAK.  Search for patient either by Birth Date or SIIS Patient ID. 

 

 

 

 

 

 

 

Select the appropriate patient from Patient Search Results and verify Patient Demographics.  Select 
the Edit button on the bottom right.   

On the Patient Demographics Edit screen select Inactive. 

 

 

 

 

 

 

      

 

Select only Moved or gone elsewhere or 
Deceased.  Save. 
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Patient Active Status: 
Manual data entry providers can return patient to an active status by using one of the following 
methods.  
Option 1: Patient Demographics page 
Go to Patient Demographics and select Edit. 

 

Select Active in 
the Inactive drop 
down box.  
Save. 

Option 2: Manually entering an administered vaccine 

Patient is 
Inactive. 

When entering an administered vaccine you will receive the following message from the webpage. 

 

 

Select OK. 

 

 

 

The patient is 
now Active at 
your practice. 

 

 

 

 

If there are any questions please contact VacTrAK support at 907-269-0312 or toll free 1-866-702-8725 or email:vactrak@alaska.gov. 

Page 2 of 2  

Rev 7/14                                                                                                                                                                                                                                                                                                      
 


