Manually Modifying Inactive Patient Status in VacTrAK

Patient Inactive Status:

All patients are considered active until manually inactivated in VacTrAK.

Patients may ONLY be made inactive if they have clearly established another medical home, moved
from your area/state, have not responded to three communication attempts over a three-month period
of time or are deceased.

Log into VacTrAK. Search for patient either by Birth Date or SIIS Patient ID.

Patient Search

First Mame or Initial: T% WIC ID:
Last Name or Initial: P% 5115 Patient ID / Bar Code: 978468 |
Birth Date: 09/09/2009 Chart Number:
Family and Address Information:
Guardian First Name: Mothers Maiden Name:
Sireet:
City- State: -
Zip Code: Fhone Number:

Note: When searching by First and Last Name, you may use the wildcard character % to replace multiple characters and _ to replace a single character.

[T Check here if adding a new patient.

Select the appropriate patient from Patient Search Results and verify Patient Demographics. Select
the Edit button on the bottom right.

On the Patient Demographics Edit screen select Inactive.

Patient Demographics Edit

Patient
Black or African American -
First Name: TEST Race: Asian
Alaska Native -
Middle Name: Ethnicity: Mot Hispanic or Latine E|
Last Name: PATIENT Language: —select-- [~]
Suffix: —none— [+] S5N:
Birth Date: 09/09/2008 Medicaid #
Birth File #: Multiple Birth: —selec]=| of |-—selec[ =]
Sex: MALE [+] Inactive —select-
Inactive Other:
Mother Maiden Name: VFC Status: Uninsured El
Multiple Birth: —selec[ = | of -selec|~|
Inactive —select-- E3
Select only Moved or gone elsewhere or
Moved or gone elsewhers <
VFC Status: Deceased Deceased. Save.
Block Recall Unknowin
Other
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Patient Active Status:

Manual data entry providers can return patient to an active status by using one of the following
methods.

Option 1: Patient Demographics page

Go to Patient Demographics and select Edit.

Patient Demographics Edit

Patient
American Indian -
First Name: TEST Race: Black or African American
Asian -
Middle Mame: Ethnicity: Mot Hispanic or Latino E|
Last Name: PATIENT Language: —select-- [~]
Suffix: —-nong-- [=] S3N: -
Birth Date: 09/09/2009 Medicaid #:
Birth File # Multiple Birth: —selec[~| of |-selec~]
Sex: MALE [=] Inactive Moved or gone elsewhere |~ Select Active in
Inactive Other: Active < .
= Moved or gone elsewhere the Inactive dI’Op
Mother Maiden Mame: VFC Status: Deceased d b
Military: =] Elock Recall: Unknown own DOX.
Cell Phone: Save.

Option 2: Manually entering an administered vaccine

Name: TEST PATIENT SIS Patient ID: 978468 Patient is
Date of Birth: 09/09/2009 Age: 248 weeks, 57 months, 4 yrs Inactive
Guardian: TESTMOM PATIENT Status: Inactive (Moved or gone elsewhere) :

When entering an administered vaccine you will receive the following message from the webpage.

' patient and add a vaccine? Click OK to activate this patient, otherwise |_Select OK.
click Cancel,

Cancel

Patient

Name: TEST PATIENT SIS Patient ID: 978468 | The patient is
Date of Birth: 09/09/2009 Age: 249 wee :
Guardian: TESTMOM PATIENT Status: Active <-now Active at
2rint Page your practice.

Vaccination View/Add

{ *- Historicals , # Adverse Reaction , I- Warming , +- Entered By School Murse | * - Compromised Vaccination )
Documented By:  —select—-| = |
Double-click in any date field below to enter the default date: 06M18/2014
Vaccine 1 2 3 4

DTaRAPY (Kinrix) 06/1772014 | | | |

If there are any questions please contact VacTrAK support at 907-269-0312 or toll free 1-866-702-8725 or email:vactrak@alaska.gov.
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