
 
 

Introducing LabOnline 
Alaska Public Health Laboratory Web Portal 

Alaska State Public Health Laboratory 
Alaska State Virology Laboratory 

Email: help.aklabonline@alaska.gov 

 
LabOnline is a secure web portal that interfaces with the Alaska State Public Health Laboratory 
Information System and enables authorized laboratory users to order tests and receive test results, as 
well as download and/or print reports. 
 

 

• Facility IP addresses are whitelisted for secure access. 
• Each user has a unique ID and password to log into the portal 

LabOnline Account Types 

 • Order-only accounts allow the user to order tests through the 
LabOnline portal 

• Full-access accounts are individual accounts that give the use access to 
patient data, as well as sample results.  This account type can also 
order tests and track sample progression. 

• Users can be notified by an email for each report or a daily summary.  
Reports can then be viewed online or printed. 

 
Prerequisites 

• LabOnline was tested on Internet Explorer 11; Microsoft Edge, and 
Google Chrome browsers. 

• The minimum screen resolution for LabOnline is 1024 x 768 pixels. 
• The maximum screen resolution for LabOnline is 1920 x 1080 pixels. 
• Make sure cookies are enabled for your browser.  

 
① Complete the LabOnline Facility Request Form 
② Complete the LabOnline User Agreement 
③ Check your email for your Login Information 
④ Login to the LabOnline Portal 


