UNSATISFACTORY OR COMPROMISED
UTM from RESPIRATORY SOURCES

Not Chilled in Transit
(210 days in transit)

Viral Culture

Phone Call

Chilled in Transit, but

received Warm

Influenza PCR
RSV DFA
Viral Culture

Phone Call

UNSATISFACTORY

No Testing Will
be Performed

Phone Call

QUALIFIER ON REPORT:

chilled in transit. Interpret
results with caution.”

“Specimen was not properly
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QUALIFIER ON REPORT:

“This specimen was
received warm and may
have been compromised in
transit. Interpret results
with caution.”

Quantity not sufficient for any testing
Sample or paperwork not labeled correctly
Sample leaked completely

No sample with paperwork
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Sample collected in unapproved transport
media
Sample > 10 days in transit unchilled
Sample is otherwise unfit for testing

(ie. UTM is moldy, expired, etc.)
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<imL UTM submitted

Fax Sent to Provider
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Influenza PCR
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UNSATISFACTORY
(Quantity Insufficient)
for
RSV and Viral Culture
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Please refer to our lab service manual for proper specimen collection and submission
guidelines at http://www.hss.state.ak.us/dph/labs/publications/image/Lab_Svcs_Manual.pdf
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If the sample is not chilled in transit, has been received warm, or has otherwise been noted as
unsatisfactory for testing, your facility will be notified by a phone call within 24 hours of receipt
of the specimen.

If the sample has been collected in a 1mL UTM vial and will receive limited viral testing,
your facility will be notified by fax.

Please call us with any questions: (907) 474-7018
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