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Presentation Notes
This session focuses on the Health Insurance Marketplace (sometimes called the “Marketplace” or “Exchange”) and other provisions of the health care law, and what people with Medicare need to know. 
This training module was developed and approved by the Centers for Medicare & Medicaid Services (CMS), the federal agency that administers Medicare, Medicaid, the Children’s Health Insurance Program (CHIP), and the Federally-facilitated Health Insurance Marketplace. 
The information in this module was correct as of August 2015.
This as an informational resource for our partners. It’s not a legal document or intended for press purposes. Members of the press should contact the CMS Media Relations Group at press@cms.hhs.gov. Official Medicare and Marketplace program legal guidance is contained in the relevant statutes, regulations, and rulings.
To check for updates on the health care law, visit HHS.gov/HealthCare/.





§ This presentation should help you explain the 
Marketplace to people 
• With Medicare 
• Aging into Medicare 
• Getting Social Security disability benefits 

§ When they may have coverage in the 
Marketplace, and when they can’t 
§ Medicare Prescription drug coverage (Part D) 
§ Small Business Health Options Program 

 

The Marketplace and  
People with Medicare 
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This session focuses on the Individual Marketplace and what people who either have Medicare, or may soon be eligible for Medicare, need to know to make informed health care decisions. This information is provided to help ensure that this audience is aware of how their decisions could affect their coverage and possible penalties.
The Health Insurance Marketplace is designed to help you find and buy health insurance that fits your budget. But it generally isn't a place for someone with Medicare to look for health care coverage.
We will explain when people with Medicare may have coverage in the Marketplace, and when they can’t. 
And we will talk about what someone might need to know about the Marketplace, as it relates to getting Medicare Prescription drug coverage (Part D).
There is a Marketplace for small employers too. It’s called the Small Business Health Options Program, or SHOP. We will briefly talk about SHOP later. Some people who are eligible for Medicare could have employer coverage through the SHOP.



§ If you have Medicare you don’t need to do 
anything related to the Marketplace 
• Your benefits don’t change because of the Marketplace 

§ Medicare isn’t part of the Marketplace 
§ Medicare Part A is considered minimum essential 

coverage 
§ The Marketplace doesn’t offer  

• Medicare Supplement Insurance (Medigap) policies  
• Medicare Prescription Drug Plans (Part D)  

Medicare and the Marketplace  
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Medicare isn’t a part of the Health Insurance Marketplace. If you have Medicare Part A you have minimum essential coverage (MEC). The Marketplace doesn’t change your Medicare plan choices or your benefits. No matter how you get Medicare, whether through Original Medicare or a Medicare Advantage Plan (like an HMO or PPO), you won’t have to make any changes. The Marketplace doesn’t offer Medicare Supplement Insurance (Medigap) policies or Medicare Part D plans. 




§ No one can sell you a Marketplace plan 
• Even if you only have Medicare Part A or Part B  
• Except an employer through the Small Business Health 

Options Program (SHOP) if you’re an active worker or 
dependent of an active worker 
q The size of the employer helps determine who pays first  
q No late enrollment penalty if you enroll anytime you have 

SHOP coverage, or within 8 months of losing that coverage 
Doesn’t include COBRA coverage 

 
 

If You Have Medicare 
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It’s against the law for someone who knows that you have Medicare to sell you a Marketplace plan. This is true even if you have only Part A or only Part B. The exception is a Marketplace plan through your employer (sold through the Small Business Health Options Program (called SHOP) if you're an active worker or a dependent of an active worker. SHOP coverage may pay first, before Medicare. If you delay enrollment because you have employer coverage through SHOP, you won’t have a late enrollment penalty if you enroll anytime you have SHOP Marketplace coverage, or within 8 months of losing that coverage (if employer has 20 or more employees). This doesn’t include COBRA coverage.





§ Sign up for Medicare during your Initial Enrollment 
Period (IEP) 
• The 7-month period that starts 3 months before the month 

you turn 65, includes the month you turn 65, and ends 3 
months after the month you turn 65.  

• If you enroll later, you may have to pay a late enrollment 
penalty  
q For as long as you have Medicare 

Marketplace and Becoming  
Eligible for Medicare 
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Once you’re eligible for Medicare, you’ll have an Initial Enrollment Period (IEP) to sign up. Generally, your 7-month IEP starts 3 months before the month you turn 65, includes the month you turn 65, and ends 3 months after the month you turn 65. 
In most cases it’s to your advantage to sign up when you’re first eligible because:
Once your Medicare coverage starts, you won’t be able to get lower costs for a Marketplace plan based on your income
If you enroll in Medicare after your IEP, you may have to pay a late enrollment penalty for as long as you have Medicare



§ You lose eligibility for any premium tax credits and/or reduced cost 
sharing for your Marketplace plan 

§ If you choose to drop your Marketplace plan, wait until you’re 
covered by Medicare to avoid a gap in coverage 

• Depending on your income and resources, you may be eligible for 
help paying your Medicare Part B and Part D premiums and for 
some reduced cost sharing for Medicare Part D 
coinsurance/copayments 

• You may also be able to buy a Medigap (Medicare Supplement 
Insurance) policy or join a Medicare Advantage Plan (like an HMO 
or PPO)  

If You Have a Marketplace Plan First and Then 
Get Medicare Coverage 
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You can get a Marketplace plan to cover you before your Medicare begins. You can then cancel the Marketplace plan once your Medicare coverage starts. However, it’s important that you time the end of your Marketplace plan so that it doesn’t end before your Medicare coverage begins, or you could have a gap in coverage.
Once you’re eligible for Medicare, you’ll have an Initial Enrollment Period to sign up. In most cases it’s to your advantage to sign up when you’re first eligible because once you’re getting Medicare, you won’t be able to get lower costs for a Marketplace plan based on your income like premium tax credits and reduced cost-sharing (except if you only have Part B).
If you have limited income and resources, you may be eligible for help paying your Medicare Part B and Part D premiums and for some reduced cost sharing for Medicare Part D coinsurance/copayments.



§ If you have an individual Marketplace plan 
• And you must pay a premium for Part A, you would need to drop 

Part A and Part B to be eligible to get a Marketplace plan  

• However, if you’re also receiving Social Security benefits, you 
would have to drop your Social Security if you drop Medicare 

§ If you delay enrolling in Medicare after your Initial 
Enrollment Period (IEP) ends, a late enrollment penalty 
may apply 
• You’d only be able to enroll during the Medicare General 

Enrollment Period (January 1 to March 31, coverage starting July 1)  
• Pay a late enrollment penalty for as long as you have Medicare 

 

 

Choosing Marketplace Instead of Medicare 
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It’s against the law for someone who knows you have Medicare to sell you a Marketplace plan policy. However, there are a few situations when you can choose Marketplace coverage instead of Medicare:
You’d have to pay a premium for Medicare Part A
If you’re paying a premium for Part A, you can drop your Part A and Part B coverage and get a Marketplace plan instead.
You have a medical condition that qualifies you for Medicare, like End-Stage Renal Disease (ESRD), but haven’t applied for Medicare coverage
You’re not collecting Social Security, Railroad retirement, or disability benefits before you’re eligible for Medicare
Before choosing a Marketplace plan over Medicare, there are 2 important points to consider:
If you enroll in Medicare after your Initial Enrollment Period (IEP) ends, you may have to pay a late enrollment penalty (LEP) for as long as you have Medicare. (See slide 10 for information about enrolling during a Special Enrollment Period and the LEP.)
Generally you can enroll in Medicare only during the Medicare General Enrollment Period (from January 1 to March 31). Your coverage won’t begin until July 1 of that year.
If you don’t have or dropped Medicare Part A because you have to pay a premium, and enroll in a Marketplace plan, you’d be eligible for the tax credit and cost-sharing reductions, assuming that you meet the eligibility requirements for those programs. 



§ If you're enrolled in premium Part A and Part B, or Part B 
only 
• You can disenroll from Medicare and choose a Marketplace plan 
• You can qualify for advanced premium tax credit (APTC) or cost 

sharing reduction (CSR) if you meet eligibility requirements 

§ Enrolled in Medicare premium free Part A 
• Must withdraw the application for Social Security benefits 
• Pay back all Social Security and Medicare benefits received 
• Lose APTC and CSR 

Terminating Medicare for Marketplace Plan 
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If you're enrolled in Medicare, you could opt to terminate it and enroll in a Marketplace plan; however, your eligibility for a premium tax credit could be affected. 
For instance, if you’re enrolled in Premium Part A and Part B, or Part B only, you can disenroll from Medicare and choose a Marketplace a plan. In this case you could qualify for an advanced premium tax credit (APTC) or cost sharing reduction (CSR) if you meet the eligibility requirements. However, if you’re enrolled in Medicare premium free Part A, you must withdraw the application for Social Security benefits and pay back all Social Security and Medicare benefits received before you could terminate Medicare. In such cases, you will lose your eligibility for APTC and CSR. 




§ You may qualify for Medicare based on a disability 
• You must be entitled to Social Security Disability Insurance 

(SSDI) benefits for 24 months 
q On the 25th month, you’re automatically enrolled in Medicare 

Part A and B  

§ If you’re getting SSDI, you can get a Marketplace plan 
to cover you during your 24–month waiting period  
• You may qualify for Medicaid or premium tax credits and 

reduced cost-sharing until your Medicare coverage starts  

 

Medicare for People with Disabilities  
and the Marketplace 
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If you're entitled to Social Security Disability Insurance (SSDI), you may qualify for Medicare. However, there is a 24-month waiting period before Medicare coverage can start. The waiting period begins once you start receiving SSDI benefits, which don’t start until you have been disabled for 5 months. During this waiting period, you can apply for coverage in the Marketplace. The Marketplace application process will determine if you’ll qualify for Medicaid or for premium tax credits that lower your monthly Marketplace plan premium, and cost-sharing reductions that lower your out-of-pocket costs. 
If you apply for lower costs in the Marketplace, you’ll need to estimate your income for 2015. If you’re getting Social Security disability benefits and want to find out if you qualify for lower costs on Marketplace coverage, you’ll need to provide information about your Social Security payments, including disability payments. 
Your Medicare coverage is effective on the 25th month of receiving SSDI. Your Medicare card will be mailed to you about 3 months before your 25th month of disability benefits. If you don't want Part B, follow the instructions that are included on the back of the card. However, once you’re eligible for Medicare, you won’t be able to get lower costs for a Marketplace plan based on your income. 
Once your Part A coverage starts, any premium tax credits and reduced cost-sharing you may have qualified for through the Marketplace will stop. That’s because Part A is considered minimum essential coverage, not Part B.



§ Medicare Secondary Payer rules apply  
§ You may delay your Part B enrollment while covered by the 

Marketplace through your or your spouse’s current employment 
§ You’ll have a Special Enrollment Period (SEP) to sign up for Part B 

• Any time you’re still covered by a group plan through your/your spouse’s 
current employment 

• During 8-month period after current employment/coverage ends  

§ If you don’t sign up for Part B during the SEP 
• You may have to pay a late enrollment penalty for as long as you have 

Medicare 
• You can only enroll during the General Enrollment Period 

 
 

Medicare and Coverage through the  
Small Business Health Options Program (SHOP) 
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You may get health coverage from an employer through the Small Business Health Options Program (SHOP) based on your or your spouse’s current employment. Coverage from an employer through SHOP is treated the same as coverage from an employer group health plan. If you’re getting health coverage from an employer through SHOP based on your or your spouse’s current employment, Medicare Secondary Payer rules apply.
You can delay enrollment (in Medicare Part B) if you’re getting health coverage from an employer through the SHOP Marketplace based on your or your spouse’s current employment. 
You have a Special Enrollment Period (SEP) to sign up for Part B without penalty
Any time you’re still covered by a group health plan based on your or your spouse’s current employment
During the 8-month period that begins the month after the current employment ends or the coverage ends, whichever happens first
If you don’t sign up during this SEP
You may have to pay a Part B late enrollment penalty for as long as you have Medicare
You can only enroll during the General Enrollment Period which occurs each year from January–March, with coverage beginning July 1




§ Medicare prescription drug coverage (Part D) 
• Prescription drug coverage in Marketplace plans (including SHOP) isn’t 

required to be creditable 
q Plan is required to let you know each year, in writing  
q You may have to pay a late enrollment penalty for Part D if you enroll after your 

Initial Enrollment Period and haven’t had creditable drug coverage since first 
eligible for Medicare (any 63 day gap in creditable coverage) 

§ Dental coverage for adults 
• Covered by some Marketplace plans  
• Stand-alone dental plans 

q People with Medicare generally can’t join a stand-alone Marketplace dental plan 
unless in a State-based Marketplace and the state allows you to join (check with 
your state)  

 

The Marketplace and… 
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While prescription drug coverage is an essential health benefit, prescription drug coverage in a Marketplace or Small Business Health Options Program (SHOP) plan isn’t required to be at least as good as Medicare Part D coverage (creditable). However, all private insurers offering prescription drug coverage, including Marketplace and SHOP plans, are required to determine if their prescription drug coverage is creditable each year and let you know in writing. You may have to pay a late enrollment penalty for Part D if you enroll after your Initial Enrollment Period and haven’t had creditable drug coverage since first eligible for Medicare.
The rules for Marketplace plans to provide information regarding creditable coverage is the same as all private insurers offering drug coverage to Medicare-eligible individuals. If you don’t enroll in Part D during your Initial Enrollment Period, you may have to pay a late enrollment penalty for as long as you have Part D coverage.
To find out which prescriptions are covered through your new Marketplace plan
Visit your insurer’s website to review a list of prescriptions your plan covers 
See your "Summary of Benefits and Coverage," which is also available in “See Plans Before I Apply” on HealthCare.gov
Call your insurer directly to find out what is covered, and have your plan information available. The number is on your insurance card, the insurer's website, and HealthCare.gov 
Review any coverage materials that your plan mailed to you 
In most cases you may not be able to purchase a stand-alone dental plan through the Marketplace. If the Marketplace in your state is run by the federal government, you won’t be able to buy a stand-alone dental plan. If your state is running its own Marketplace, you may be able to purchase a stand-alone dental plan, if one is available. Check with your state.



Check Your Knowledge—Scenario 1 

Jim has Medicare Part A only. He didn’t enroll in Part B during his 
Initial Enrollment Period (IEP). He signed up for Part B in January 
2015, during the General Enrollment Period, and his coverage  
began on July 1.  
 
Could he have enrolled in a Marketplace plan while  
he waited for his Part B to take effect? 
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Jim has Medicare Part A only. He didn’t enroll in Part B during his Initial Enrollment Period (IEP). He signed up for Part B in January 2015, during the General Enrollment Period, and his coverage began on July 1. 
Could he have enrolled in a Marketplace plan while he waited for his Part B to take effect? See next slide.



Scenario 1—Discussion 

No. Medicare Part A is considered minimum essential coverage. 
Jim couldn’t get a Marketplace plan since he already had 
minimum essential coverage.  
Remember, it's illegal for anyone to sell you a Marketplace plan if 
you have Medicare.  
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No. Medicare Part A is considered minimum essential coverage. Remember, it's illegal for anyone to sell you a Marketplace plan if you have Medicare. 



Check Your Knowledge—Scenario 2 

Barbara works part-time and isn’t getting Social Security 
retirement benefits yet. Her employer doesn’t offer health 
coverage, so she enrolled in a Marketplace plan. Her Medicare 
Initial Enrollment Period ends next month, but she decided to 
keep her Marketplace plan and wait to sign up for Medicare 
 
§ Will Barbara have a late enrollment penalty when  

she signs up for Medicare Part B?  
§ What about Part D?  
§ What else should you tell her?   
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Barbara works part-time and isn’t getting Social Security retirement benefits yet. Her employer doesn’t offer health coverage, so she enrolled in a Marketplace plan. Her Medicare Initial Enrollment Period ends next month, but she decided to keep her Marketplace plan and wait to sign up for Medicare. 

Will Barbara have a late enrollment penalty when she signs up for Medicare Part B? What about Part D? What else should you tell her? See next slide.



Scenario 2—Discussion 

Barbara can choose Marketplace coverage if she’s eligible for 
Medicare but hasn’t enrolled in it (because she’d have to pay a 
premium, or because she’s not collecting Social Security benefits) 

Before making this choice, there are 2 important 
points for Barbara to consider: 
1. Generally she can enroll in Medicare only during the 

Medicare General Enrollment Period (from January 1 
to March 31). Her coverage won’t begin until July 1 of 
that year 

2. If she enrolls in Medicare after her Initial Enrollment 
Period ends, she may have to pay a late enrollment 
penalty for as long as she has Medicare 
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Barbara can choose Marketplace coverage if she’s eligible for Medicare but hasn’t enrolled in it (because she’d have to pay a premium, or because she’s not collecting Social Security benefits).
Before making this choice, there are 2 important points for Barbara to consider:
If she enrolls in Medicare after her Initial Enrollment Period ends, she may have to pay a late enrollment penalty for as long as she has Medicare.
Generally she can enroll in Medicare only during the Medicare General Enrollment Period (from January 1 to March 31). Her coverage won’t begin until July of that year.
See next slide.




Scenario 2—Discussion Continued 

If her Marketplace plan’s prescription drug coverage isn’t 
creditable, she may also have to pay a late enrollment penalty 
(LEP) for Medicare Part D coverage if she waits to enroll until 
after her Initial Enrollment Period. 
Barbara should consider enrolling in Medicare 
to be sure she doesn't get an LEP for Part B 
and/or Part D. She can also choose to keep 
Marketplace coverage and also enroll in 
Medicare. In either case, Barbara won’t be 
eligible for tax credits and there's no 
coordination of benefits, but it’s her choice. 
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If her Marketplace plan’s prescription drug coverage isn’t creditable, she may also have to pay a late enrollment penalty (LEP) for Medicare Part D coverage if she waits to enroll after her IEP for as long as she has Part D coverage.
Barbara should consider enrolling in Medicare to be sure she doesn't get an LEP for Part B and/or Part D. She can also choose to keep Marketplace coverage and also enroll in Medicare. In either case, Barbara won’t be eligible for tax credits for Marketplace coverage and there's no coordination of benefits, but it's her choice.





Marketplace.cms.gov 

Get the latest 
resources to 
help people 
apply, enroll, 
and get 
coverage 
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If you’re a professional learning about the Marketplace and helping people apply, you can get the latest resources at Marketplace.cms.gov. You’ll find resources for assisters, training modules, videos, frequently asked questions, and official resources. You can also sign up to get email updates. 



1. Sign up for updates at HealthCare.gov/subscribe/ or 
CuidadoDeSalud.gov/es/subscribe/ 

2. Twitter.com/HealthCareGov – Follow @HealthCareGov 
3. Facebook.com/Healthcare.gov 
4. Youtube.com/HealthCareGov  
5. The Health Insurance Blog: HealthCare.gov/blog/ 
6. Federal training for agents and brokers, Navigators, in-  

person assisters, and Certified Application Counselors: 
7. Marketplace.medicarelearningnetworklms.com 
8. Facebook.com/Medicare.gov  

Ways to Connect with the Marketplace 
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Don’t miss key dates and information about the Health Insurance Marketplace. Here’s how to stay connected:
Sign up for email or text updates HealthCare.gov/subscribe/ or CuidadoDeSalud.gov/es/subscribe/.
Get updates in your inbox or on your mobile phone.
 Twitter: Twitter.com/HealthCareGov. Follow @HealthCareGov.
Facebook: Facebook.com/Healthcare.gov. Join the conversation. Like, share, and respond to our latest posts.
YouTube: Youtube.com/user/HealthCareGov. Watch and share videos about the Marketplace.  
The Health Insurance Blog on HealthCare.gov/blog/. Find tips for consumers and small businesses, top things to know about the Marketplace, frequently asked questions, and more. Make comments to continue the discussion.
If you’re an agent, broker, Navigator, in-person assister, or Certified Application Counselor in a Federally-facilitated or State Partnership Marketplace, you can take required training at Marketplace.medicare.learningnetworklms.com.
For updates on Medicare visit Facebook.com/Medicare.gov.


https://www.healthcare.gov/subscribe/
https://www.cuidadodesalud.gov/es/subscribe/
http://www.healthcare.gov/blog/
https://marketplace.medicarelearningnetworklms.com/
https://www.facebook.com/Medicare.gov


To view all available NTP training materials, or to 
subscribe to our email list, visit 

CMS.gov/Outreach-and-Education/Training/ 
CMSNationalTrainingProgram/index.html 

 

For questions about training products email 
training@cms.hhs.gov 

 
 

 
 

CMS National Training Program 
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This training module is provided by the CMS National Training Program (NTP).
To view all available CMS NTP materials, including additional training modules, job aids, educational activities, and webinar and workshop schedules, or to subscribe to our email list, visit CMS.gov/outreach-and-education/training/cmsnationaltrainingprogram. For questions about these training products, email training@cms.hhs.gov.





http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/index.html
http://www.cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/index.html
mailto:training@cms.hhs.gov
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