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What is the Medicare Summary 
Notice?  

• Not a bill 
• Quarterly Statement of Medicare Part A & Part 

B claims and their status 
• Available on online at MyMedicare.gov 
• Comes from the Medicare Administrative 

Contractor (Noridian). 
• Provides information on how to initiate an 

appeal. 

Presenter
Presentation Notes
MSN is not a bill, but a quarterly statement sent to beneficiaries by the Medicare Administrative Contractor These are companieswho have a contract with the Federal Government to process Medicare Part A & B claims. There are 15 contractors who each have a “Zone” that they cover. Alaska is in zone 2. It is a statement that lets beneficiaries who have Medicare Part A and/or Part B know what claims have been processed for them. It lays out payment responsibilities and provides information on the process for initiating an administrative appeal when a beneficiary questions a denial of coverage.



Medicare Administrative Contractors 



Why the Redesign 

• Part of the new initiative, “Your Medicare 
Information: Clearer, Simpler, At Your Fingertips” 
which aims to make Medicare information 
clearer, more accessible, and easier for 
beneficiaries and the caregivers to understand. 

• This redesign reflects more than 18 months of 
research and feedback from beneficiaries to 
provide enhanced customer service and respond 
to suggestions and input 



Protecting Medicare beneficiaries and 
Medicare dollars 

• Consumer protection starts with making sure 
that consumers not only get timely and 
accurate information, but that they 
understand what services they’re receiving 
from Medicare. 

• The new notice empowers Medicare’s seniors 
and people with disabilities to identify errors, 
fraud, and abuse. 



When will this be available? 

• New electronic version can be accessed at My 
Medicare.gov January 1, 2013. 
 

• New hard copy versions will begin being 
received by beneficiaries in early 2013.  

Presenter
Presentation Notes
Alaskans are part of the first wave of beneficiaries receiving the new version of the MSN



New features 

• Emphasis on how to check for important facts, 
errors and fraud  

• Larger fonts make the form easier to read 
• Information on preventive services that are 

available to Medicare Beneficiaries 
• Definitions of all terms used in the form 
• Easier to check: 

– Deductible Status 
– List of providers seen 
– Status of Claims approval 
 
 

Presenter
Presentation Notes
The new summary notice emphasizes how to check for important facts and identify billing errors or fraudulent claims. It makes it easier to check the beneficiaries deductible status, the list of providers seen during this period, the status of your claims approval. There are also definitions provided for all of the terms used in the form. The form uses larger fonts to make the form easier to read. Also provided is information on preventive services that are available to Medicare Beneficiaries.





















Help fight Medicare Fraud 
• Know Your Rights 
• Keep your information safe: 

– Your name, social security number, Medicare number, 
prescription drug card, & credit card and bank account 
numbers 

• Help fight Medicare fraud. 
• Get involved with other seniors with the Senior 

Medicare Patrol (SMP) 
• Make informed Medicare choices. 
 Take advantage of Open enrollment to review our 
coverage for prescription medications and change plans if 
desired. 

Presenter
Presentation Notes
All of us can help fight Medicare error, fraud, and abuse. 1. You have certain rights and protections designed to help protect you and make sure that you get the health care services the law says that you can get.  2. Protect your identity. Identity theft happens when someone uses your personal information without your consent to commit fraud or other crimes. Keep the following personal information safe:



Questions??? 

• The Medicare Information Office is happy to 
keep providing you with authoritative and 

current information on Medicare and how it 
works in Alaska. 

• 1-800-478-6065 
• (907) 269-3680 
• Monday – Friday 
• 9am – 5pm 
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