= ADRC.

.r'\ging & Dir\iuhilil}' Resource Centers

Performance Measure Progress
January 1, 2014 through June 30, 2014.

HOW MUCH DID WE DO?

What How Many Comments
Pre-Screenings 169

Options Counseling 123

Emergency Referrals 1

Individuals with Medicaid eligibility 63

Resource Information given for SDS Funded
Programs:

(duplicated)

PCA 104
Waiver 70
Includes: Meals, transportation, chore, respite, adult day,
SDS Grants 56 family caregiver services, GR, Pioneer Home, and mini-

grant programs

Resource Information on other programs:

169 individuals offered
630 referrals

Referrals offered included: emergency, independent living
center, accessibility, DPA, DME, energy assistance,
guardianship/decision making, home health, hospice,
housing options, STAR, CDDG, Medicaid application
assistance, medical providers, natural supports, LTC
insurance, and assisted living.

Individuals answering "Yes" to concerns about
safety

24

1 required an immediate referral to APS

Behavior Health:

Mental health or substance abuse issues
mentioned:

52

1 said work, family life, or health had been affected by
substance use in the past month.

In past month felt nervous, hopeless, restless
or fidgety, depressed, worthless, none of
these, or didn't know:

114

Breakdown of responses:

47 = Nervous 33 = Hopeless

39 Restless/Fidgety 44 = Depressed

12 = Worthless 51 None of the above
3 =Don't know 0 = refused to answer

Options offered during Options Counseling:

113

4/1/2014 additional responses were added to capture
responses when an individual already was receiving MH or
SA services or refused the information. As of 4/1/2014-
6/30/2014 the following responses were received:

1 receives substance abuse services

12 receive mental health services

29 receive neither

5 Don't know

9 refused mental health service options

31 accepted options

6 Don't know

Prior to 4/1/2014, 10 individuals accepted resource
information.

Medicare SHIP Counseling

34

ADRCs have certified Medicare counselors on staff




HOW WELL DID WE DO? Current Year Prior Year
: 1/1/2014 - 6/30/2014 | 1/1/2013 - 6/30/2013
PCA* How Many| Percent | How Many | Percent
Initial Apps Received 23
IAs Conducted 23 100% 27 82%
LOS Approved 19 83% 22 67%
LOS Denied 4 17% 5 15%
Closed 0 0% 6 18%
Waiver*
Initial Apps Received 22
IAs Conducted 20 91% 31 94%
LOC Approved 14 64% 21 64%
LOC Denied 6 27% 11 33%
Closed 1 5% 1 3%
Combo (PCA and Waiver)**
Initial Apps Received 11
IAs Conducted 10 91% 33 100%
Approved Waiver and PCA 6 55% 18 55%
Approved Waiver only 3 27% 1 3%
Approved PCA only 1 9% 14 42%
Denied both 0 0% 0 0%
Closed 0 0% 0 0%
*Counted in month application received.
**Combo grouped by date SDS received the initial Waiver application
CUSTOMER SATISFACTION - 84 conducted to date
Satisfaction with ADRC Experience
Very Satisfied 45.12% First quarter calls were done as per protocol
Somewhat Satisfied 6.10% timeline and satisfaction was much higher.
Somewhat Dissatisfied 0.00%
Dissatisfied 1.22% Zecotnd quakrlterdcaIlzwereltco;f:lucted Izi’;er .
ue to workload and resulted in more "don
DonI;Z::(LTSOe\Z 433;596?’;6 know" answers and confusion with other
: i calls, contacts with service providers, etc.
Comfortable referring friends or family to which brought down percerF:tages for
ADRC? ” satisfaction.
Yes 51.22%
No 0.00% Beginning in September 2014 customer
Don't Know 45.12% satisfaction calls will be conducted by
Refused 3.66% research technicians with UAA/CHD within 1
. . week of initial contact to collect customer
If needed will you contact the ADRC in the satisfaction with the ADRC while the
future? experience is fresher and to avoid confusion
Yes 50% with other calls/contacts required for
No 2.44% assessments and services to begin.
Don't Know 43.90%
Refused 3.66%




IS ANYONE BETTER OFF? Comments
Administrative Costs of Waiver unknown
Administrative Costs of PCA unknown

Percent that report needs being met (3 month
outcome)

33 conducted
2 deceased
18 report Yes

Needs not being met were PCA, Grants, Waiver, Natural
Supports or Other. Some individuals were waiting for
assessment results, had been denied and then were
waiting for grant services

Substance use disorder-who access

treatment/services unknown
Mental health disorder - who access
treatment/services unknown

31 individuals accepted resource information on service
providers.

Percent that remain in their home after 3
months

28 remained at home

1 moved back home from nursing facility
1 moved to residential behavioral health services
2 deceased

Health status stable?

28 Yes and 1 refused

2 deceased
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