
 
ADRC First Prescreen Step-by-Step Guide  

 

Decision Tree: Who receives a Pre-Screen? 

1. Any individual who contacts the ADRC in search of in-home or other supports. During the interview, the 
ADRC determines there is a need for LTSS and proceeds with the Pre-Screen during the interview.  An ADRC 
specialist can conduct a pre-screen at any time and does not have to schedule a separate pre-screen 
meeting if they are already working with the individual.  

2. Any individual who contacts a Care Coordinator or provider in search of supports and is referred to the 
ADRC to receive a pre-screen, or  

3. The individual may call 1-855-565-2017 or call the ADRC directly to make an appointment for a pre-screen. 

What happens when an individual calls 1-855-565-2017 to receive a pre-screen?  

1. The individual calls 1-855-565-2017 and selects a number which will transfer their call to an ADRC based on 
their location.  The call is then routed to the appropriate ADRC and is either answered by a receptionist or 
leaves a message saying they are calling to schedule an appointment for a pre-screen. 

2. The individual will receive a call back from the ADRC within one business day from the original call.   The 
ADRC will work with the individual to schedule an appointment for a pre-screen to occur within 3 business 
days of the initial contact. 

3.  The ADRC scheduler will collect basic information (page 1-2 of the paper pre-screen tool) and schedule the 
appointment for the pre-screen to occur telephonically, in person or by video.   

What happens during the pre-screen?  

1. Prior to meeting with the individual, the ADRC specialist will review the information collected to ensure they 
have resources available.  The ADRC specialist will contact the individual for the pre-screen in person, by 
telephone, or by video.  The ADRC specialist will first review the demographic information as well as the pre 
options counseling information. 

2. The ADRC specialist will  explain to the individual who they are and what their role is in assisting them to receive 
services and  explain that this meeting is the first step in receiving services and at the end of the meeting they 
will discuss options available to them. 

3.  Any key demographic information that was not initially recorded will be captured during the actual prescreen. 
Once the key demographic information has been captured, the ADRC specialist will ask the person to share their 
story of why they are here and what they need to help them remain independent.  

4. Once the individual has told their story and explained what their needs are, the ADRC specialist will inquire 
about what health care coverage the individual has and whether or not they may be eligible for Medicaid. This 
could involve a discussion about the difference between regular Medicaid and LTC Medicaid (Med 4 application) 
and the possibility of a Millers trust or other trusts.    

5. After the ADRC specialist has identified what health care coverage they have or may be eligible for, it is time to 
complete the prescreen form  which will help indicate whether a person may meet the functional eligibility to 
qualify for ALI or APDD Waiver.  It is important to note that no matter the outcome of the pre-screen, it is an 
individuals’ right to move forward and apply for waiver services if they choose. The ADRC specialist should ask 
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and record the answers given, then use the scoring matrix to identify whether a person indicates they could 
meet the Level of Care requirements for ALI or APDD waiver services. Additionally, the prescreen tool includes 
questions that could help identify whether a person meets PCA eligibility requirements as well as possible grant 
funded supports based off their answers. By asking the person how they do their shopping, prepare their meals 
and which of these tasks they need assistance with. These ADLs and IADLS will show you if they may be eligible 
for senior grants or if chore could be part of their PCA plan of care.  ADRC specialists should quickly identify the 
indicators and share this information with the individual. Based off the indicators, options counseling can help 
identify what could be available to them.   

6. The ADRC specialist will note if an individual mentions they struggle with depression or anxiety and note this 
information during the post interview where they will receive options counseling to identify available resources 
and supports for the individual. 

7. After all of the questions are answered on the prescreen tool, the ADRC specialist will complete the post options 
counseling fields to record what options were discussed, as well as marking the boxes of each service given as an 
option to the individual and then completing the assessment and the Options Counseling in SAMS.  The final 
page of the ADRC First Prescreen is printed, completed, signed by the ADRC specialist and reviewed with the 
individual.  
 

What happens after the pre-screening?  

1. Once the pre-screen is complete, the individual receives Options Counseling.  
2. The ADRC specialist will provide individual information on each of these resources (options) explaining the 

resource/service well and how they may access this service.  If they would like to pursue ALI or APDD waiver 
services to the pre-screener will show them the Medicaid Umbrella to explain what services may be available to 
them.  Individuals who will most likely meet LOC or who have chosen to pursue Waiver services will be educated 
on the process and receive a list of care coordinators.  If the individual needs assistance with contacting 
providers or care coordinators, the ADRC will provide assistance.   

3. If the person is seeking ALI or APDD waiver services, the ADRC specialist will explain the timeline and steps that 
need to take place before these services are in place.   
a) A person must be Medicaid eligible,   
b) Select a care coordinator,  
c) Care Coordinator submits a waiver application along with medical documentation,  
d) Individual is assessed in their home by SDS and approved for NFLOC.   
e) A plan of care is then submitted by Care Coordinator and is approved by SDS.  
f) Service providers are chosen by individual and trained.  This can take several months before waiver services 

begin 
 

What happens when the Pre-screen and Options counseling are completed? 

1. The ADRC specialist will Make 3 copies of the prescreening completion form, one for the individual and 
another for the agency or CC of choice if identified. ADRC specialist’s will keep the copy that is attached to 
the prescreen tool. If the individual has selected a Care Coordinator, the ADRC can assist in faxing this 
completion form to a Care Coordinator at the individual’s request. If the prescreen was completed over the 
phone, the ADRC will ask how the person would like to receive a copy of the signed completion form, and 
share it with them ASAP. 
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2.  Prior to completing the interview, the ADRC specialist will confirm the options discussed and ask if the 
individual needs any clarification. The ADRC specialist will clarify next steps for the individual and identify a 
timeline for follow up.    

3. Finally, the ADRC specialist will give the individual their business card and let them know that they can call 
with any questions at any time.   
 

Qualifying Circumstances for Enhanced/Immediate/On-going Follow-up 

1. Imminent or recent discharge from an acute care, nursing facility or assisted living home 

2.  Imminent transition to a more restrictive home setting; from home to one of the above  

3. Terminal diagnosis (0-6 months to live)  

4. Significant change in physical condition which will require immediate change in amount and type of in home supports  

5. Significant change in primary caregiver’s ability to provide care resulting in the individual being left without care and 
in a potentially unsafe situation.  

6. Referral by APS, OCS or OPA.   

7.  Judgment call or a gut feeling that someone maybe be overwhelmed with their life circumstances or the pre-
screening process.   

8. An individual who lives alone or has no caregiver or support system may have dementia, TBI and potentially be 
unsafe.             


