Appendix B: Waiver AK.0263.R03.00 - Jul 01, 2006 Page 1 of 15

Appendix B: Participant Access and Eligibility

B-1: Specification of the Waiver Target Group(s)

Target Group(s). Under the waiver of Section 1902(a)(10)(B) of the Act, the State limits waiver services to a group
or subgroups of individuals. Please see the instruction manual for specifics regarding age limits. /n accordance with
42 CFR §441.301(b)(6), select one waiver target group, check each of the subgroups in the selected target group that
may receive services under the waiver, and specify the minimum and maximum (if any) age of individuals served in
each subgroup.

Maximum Age
Target Group Included Target SubGroup Minimum Age | Maximum Age | No Maximum
Limit _Age Limit

® Aged or Disabled, or Both - General

= Aged I_ I— I3
[® IDisabled (Physical) I_ I
E IDisabled (Other) |— ?
& Aged or Disabled, or Both - Specific Recognized Subgroups _ _
[® lBrain Injury l ‘ =
i IHIWA]DS |= |= B
E2 Medically Fragile |0 |21 2]
= Technology Dependent I— I_ B
' Mental Retardation or Developmental Disability, or Both - .
= Autism '_ |— [8
] |Developmental Disability |= I-?— ]
5 Mental Retardation I— I— k&
" Mental Ilness
= Mental IlIness I_ I_'
=] Serious Emotional Disturbance I I

b. Additional Criteria. The State further specifies its target group(s) as follows:

Target population includes children who have a severe chronic physical condition and who would receive long-term
care in a facility for more than 30 days per year, who have a severe chronic physical condition which results in a
prolonged dependency on medical care or technology to maintain health and well-being and who:

1. experience periods of acute exacerbation or life-threatening conditions,

2. need extraordinary supervision and observation, and

3. need frequent or life-saving administration of specialized treatments, or dependency on mechanical support
devices.

The recipient must be willing to make use of monthly HCB waiver resources as described in this application and 7
AAC 43.005-1100.

Transition of Individuals Affected by Maximum Age Limitation. When there is a maximum age limit that applies
to individuals who may be served in the waiver, describe the transition planning procedures that are undertaken on
behalf of participants affected by the age limit (select one):

C Not applicable. There is no maximum age limit

@& The following transition planning procedures are employed for participants who will reach the waiver's
maximum age limit.
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Specify:

An individual who continues to meet NFLOC will be transitioned to the Adults with Physical Disabilities
waiver during the recipient’s 21st year. Should the individual meet ICFMR Level of Care, the family will be
offered the option to move to that waiver. Services will not be discontinued during the transfer process, no
services will be eliminated by moving to either the APD or the MRDD waiver

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (1 of 2)

a. Individual Cost Limit. The following individual cost limit applies when determining whether to deny home and
community-based services or entrance to the waiver to an otherwise eligible individual (select one):

(7 No Cost Limit., The State does not apply an individual cost limit. Do not complete Item B-2-b or item B-2-c.

" Cost Limit in Excess of Institutional Costs. The State refuses entrance to the waiver to any otherwise eligible

individual when the State reasonably expects that the cost of the home and community-based services furnished
to that individual would exceed the cost of a level of care specified for the waiver up to an amount specified by
the State. Complete Items B-2-b and B-2-c.

The limit specified by the State is (select one)

A level higher than 100% of the institutional average.

Specify the percentage: I

C Other
Specify.

' Institutional Cost Limit. Pursuant to 42 CFR 441.301(a)(3), the State refuses entrance to the waiver to any

otherwise eligible individual when the State reasonably expects that the cost of the home and community-based
services furnished to that individual would exceed 100% of the cost of the level of care specified for the waiver.
Complete Items B-2-b and B-2-c.

' Cost Limit Lower Than Institutional Costs. The State refuses entrance to the waiver to any otherwise
qualified individual when the State reasonably expects that the cost of home and community-based services

furnished to that individual would exceed the following amount specified by the State that is less than the cost of
a level of care specified for the waiver.

Specify the basis of the limit, including evidence that the limit is sufficient to assure the health and welfare of
waiver participants. Complete Items B-2-b and B-2-c.

The cost limit specified by the State is (select one):

' The following dollar amount;:

Specify dollar amount: |

The dollar amount (select one)
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" Is adjusted each year that the waiver is in effect by applying the following formula:

Specify the formula:

C May be adjusted during the period the waiver is in effect. The State will submit a waiver
amendment to CMS to adjust the dollar amount.

' The following percentage that is less than 100% of the institutional average:

Specify percent: I

C Other:

Specify:
|

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (2 of 2)

Answers provided in Appendix B-2-a indicate that you do not need to complete this section.

b. Method of Implementation of the Individual Cost Limit. When an individual cost limit is specified in Item B-2-a,
specify the procedures that are followed to determine in advance of waiver entrance that the individual's health and
welfare can be assured within the cost limit:

c. Participant Safeguards. When the State specifies an individual cost limit in Item B-2-a and there is a change in the
participant's condition or circumstances post-entrance to the waiver that requires the provision of services in an
amount that exceeds the cost limit in order to assure the participant's health and welfare, the State has established the
following safeguards to avoid an adverse impact on the participant (check each that applies):

[~ The participant is referred to another waiver that can accommeodate the individual's needs.

[~ Additional services in excess of the individual cost limit may be authorized.

Specify the procedures for authorizing additional services, including the amount that may be authorized:

[~ Other safeguard(s)

Specify:
|

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (1 of 4)

a. Unduplicated Number of Participants. The following table specifies the maximum number of unduplicated

http://www.hcbswaivers.net/CMS/faces/protected/34/print/PrintSelector.jsp 1/13/2010



Appendix B: Waiver AK.0263.R03.00 - Jul 01, 2006 Page 4 of 15

participants who are served in each year that the waiver is in effect. The State will submit a waiver amendment to
CMS to modify the number of participants specified for any year(s), including when a modification is necessary due
to legislative appropriation or another reason. The number of unduplicated participants specified in this table is basis
for the cost-neutrality calculations in Appendix J:

Table: B-3-a
Waiver Year Unduplicated Number of Participants
Year 1 275
Year 2 285
'Year 3 295
Year 4 (renewal only) 305
Year 5 (renewal only) W_—

b. Limitation on the Number of Participants Served at Any Point in Time. Consistent with the unduplicated number
of participants specified in Item B-3-a, the State may limit to a lesser number the number of participants who will be
served at any point in time during a waiver year. Indicate whether the State limits the number of participants in this
way: (select one):

& The State does not limit the number of participants that it serves at any point in time during a waiver
year.

' The State limits the number of participants that it serves at any point in time during a waiver year.

The limit that applies to each year of the waiver period is specified in the following table:

Table: B-3-b

Maximum Number of Participants

Served At Any Point During the Year

'Year 1 I
Year 2 I
Year 3 |
Year 4 (renewal only) I
Year 5 (renewal only) I

Appendix B: Participant Access and Eligibility

Waiver Year

B-3: Number of Individuals Served (2 of 4)

c¢. Reserved Waiver Capacity. The State may reserve a portion of the participant capacity of the waiver for specified
purposes (e.g., provide for the community transition of institutionalized persons or furnish waiver services to
individuals experiencing a crisis) subject to CMS review and approval. The State (select one):

@ Not applicable. The state does not reserve capacity.

C The State reserves capacity for the following purpose(s).

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (3 of 4)

d. Scheduled Phase-In or Phase-Out. Within a waiver year, the State may make the number of participants who are
served subject to a phase-in or phase-out schedule (select one):
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& The waiver is not subject to a phase-in or a phase-out schedule.

' The waiver is subject to a phase-in or phase-out schedule that is included in Attachment #1 to Appendix

B-3. This schedule constitutes an intra-year limitation on the number of participants who are served in
the waiver.

e. Allocation of Waiver Capacity.

Select one:

@ Waiver capacity is allocated/managed on a statewide basis.

C Waiver capacity is allocated to local/regional non-state entities.

Specify: (a) the entities to which waiver capacity is allocated; (b) the methodology that is used to allocate
capacity and how often the methodology is reevaluated; and, (c) policies for the reallocation of unused capacity
among local/regional non-state entities:

f. Selection of Entrants to the Waiver. Specify the policies that apply to the selection of individuals for entrance to the
waiver:

There is no wait list for admission to the CCMC waiver; however, the date services may begin is predicated on the
availability of certified and enrolled providers available to meet the special needs of this target population. Planning
and recruiting providers usually begin while the applicant still requires care in an institution. The first day of HCB
service for new CCMC waiver recipients is based on the stability of the applicant’s medical condition, types of
services they need and the availability of qualified providers. Until the time that healthy and safety of the recipient
can be assured, the recipient remains in an institutional setting.

Any applicant who meets waiver eligibility criteria under 7 AAC 43.1010 including nursing facility level of care
who agrees to receive care under this program may do so. If an individual meets all the eligibility criteria for an
HCB waiver and there is no one to provide services the applicant will be offered a choice of:

1. Community placement in a licensed assisted living home or a licensed nursing facility until providers have been
enrolled and are prepared to deliver the care.

2. If the applicant prefers not to go to a nursing facility or assisted living home, the individual may opt to receive
community, grant funded services instead. If the applicant meets regular Medicaid income standards — the individual
may receive regular Medicaid services such as PCA and home health care, too. If an applicant does not seem
competent to direct their own affairs, referrals are made for possible guardianship. Sometimes these individuals
move to more urban (at least urban by Alaska standards) to receive their care.

3. DSDS certification and licensing staff work with interested parties in a community to become enrolled to provide
services.

Alaska is geographically a large state with a total population far less than one million. In fact there are HCB Waiver
recipients in 114 communities across the state. People have moved to larger urban centers to receive services when
it is their choice, however, it is not uncommon for there to be only 1-3 people in a community receiving HCB waiver
services Each provider still meets certification standards and monitoring standards without compromising quality of
care.

Appendix B: Participant Access and Eligibility

B-3: Number of Individuals Served - Attachment #1 (4 of 4)

Answers provided in Appendix B-3-d indicate that you do not need to complete this section.

Appendix B: Participant Access and Eligibility
B-4: Eligibility Groups Served in the Waiver
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a. State Classification. The State is a (select one):
" §1634 State
@& SSI Criteria State

C 209(b) State
b. Medicaid Eligibility Groups Served in the Waiver. Individuals who receive services under this waiver are eligible
under the following eligibility groups contained in the State plan. The State applies all applicable federal financial
participation limits under the plan. Check all that apply:

Eligibility Groups Served in the Waiver (excluding the special home and community-based waiver group under 42
CFR §435.217)

[~ Low income families with children as provided in §1931 of the Act

[~ SSI recipients

[~ Aged, blind or disabled in 209(b) states who are eligible under 42 CFR §435.121

[~ Optional State supplement recipients

[~ Optional categorically needy aged and/or disabled individuals who have income at:

Select one:

C 100% of the Federal poverty level (FPL)
o, of FPL, which is lower than 100% of FPL.

Specify percentage: |

[ Working individuals with disabilities who buy into Medicaid (BBA working disabled group as provided in

§1902(a)(10)(A)(ii)(XIII)) of the Act)
[~ Working individuals with disabilities who buy into Medicaid (TWWIIA Basic Coverage Group as

provided in §1902(a)(10)(A)(ii)(XV) of the Act)
[T Working individuals with disabilities who buy into Medicaid (TWWIIA Medical Improvement Coverage

Group as provided in §1902(a)(10)(A)(ii)(XVI) of the Act)
[ Disabled individuals age 18 or younger who would require an institutional level of care (TEFRA 134

eligibility group as provided in §1902(e)(3) of the Act)
[~ Medically needy

[~ Other specified groups (include only statutory/regulatory reference to reflect the additional groups in the
State plan that may receive services under this waiver)

Specify:

All other mandatory and optional groups under the plan are included.

Special home and community-based waiver group under 42 CFR §435.217) Note: When the special home and
community-based waiver group under 42 CFR §435.217 is included, Appendix B-5 must be completed

" No. The State does not furnish waiver services to individuals in the special home and community-based
waiver group under 42 CFR §435.217. Appendix B-5 is not submitted.

' Yes. The State furnishes waiver services to individuals in the special home and community-based waiver
group under 42 CFR §435.217.

Select one and complete Appendix B-3.

" All individuals in the special home and community-based waiver group under 42 CFR §435.217

& Only the following groups of individuals in the special home and community-based waiver group
under 42 CFR §435.217
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Check each that applies:

[~ A special income level equal to:
Select one:

' 300% of the SSI Federal Benefit Rate (FBR)
A percentage of FBR, which is lower than 300% (42 CFR §435.236)

Specify percentage: I

& A dollar amount which is lower than 300%.

Specify dollar amount: 11656

[~ Aged, blind and disabled individuals who meet requirements that are more restrictive than the

SSI program (42 CFR §435.121)
[~ Medically needy without spenddown in States which also provide Medicaid to recipients of SSI

(42 CFR §435.320, §435.322 and §435.324)
[ Medically needy without spend down in 209(b) States (42 CFR §435.330)

[~ Aged and disabled individuals who have income at:
Select one:

C 100% of FPL
C % of FPL, which is lower than 100%.

Specify percentage amount: I

[~ Other specified groups (include only statutory/regulatory reference to reflect the additional
groups in the State plan that may receive services under this waiver)

Specify:
I

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (1 of 4)

In accordance with 42 CFR §441.303(e), Appendix B-5 must be completed when the State furnishes waiver services to
individuals in the special home and community-based waiver group under 42 CFR §435.217, as indicated in Appendix B-4.
Post-eligibility applies only to the 42 CFR §435.217 group. A State that uses spousal impoverishment rules under §1924 of
the Act to determine the eligibility of individuals with a community spouse may elect to use spousal post-eligibility rules
under §1924 of the Act to protect a personal needs allowance for a participant with a community spouse.

a. Use of Spousal Impoverishment Rules. Indicate whether spousal impoverishment rules are used to determine
eligibility for the special home and community-based waiver group under 42 CFR §435.217 (select one):

& Spousal impoverishment rules under §1924 of the Act are used to determine the eligibility of individuals
with a community spouse for the special home and community-based waiver group.
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In the case of a participant with a community spouse, the State elects to (select one):

& Use spousal post-eligibility rules under §1924 of the Act.
(Complete Item B-5-b (SSI State) and Item B-5-d)

' Use regular post-eligibility rules under 42 CFR §435.726 (SSI State) or under §435.735 (209b State)
(Complete Item B-3-b (SSI State) . Do not complete Item B-5-d)

' Spousal impoverishment rules under §1924 of the Act are not used to determine eligibility of individuals
with a community spouse for the special home and community-based waiver group. The State uses regular
post-eligibility rules for individuals with a community spouse.

(Complete Item B-3-b (SSI State) . Do not complete Item B-5-d)

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (2 of 4)

b. Regular Post-Eligibility Treatment of Income: SSI State.

The State uses the post-eligibility rules at 42 CFR 435.726 for individuals who do not have a spouse or have a spouse
who is not a community spouse as specified in §1924 of the Act. Payment for home and community-based waiver
services is reduced by the amount remaining after deducting the following allowances and expenses from the waiver
participant's income:

i. Allowance for the needs of the waiver participant (select one):

& The following standard included under the State plan

Select one:

SSI standard
Optional State supplement standard
Medically needy income standard

2 8 @

The special income level for institutionalized persons

(select one):

' 300% of the SSI Federal Benefit Rate (FBR)
A percentage of the FBR, which is less than 300%

Specify the percentage: I

C A dollar amount which is less than 300%.

Specify dollar amount: |

" A percentage of the Federal poverty level

Specify percentage: I

& Other

Specify:

$1656 unless recipient resides in a licensed Assisted Living Home.
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c

C

$1396 if recipient resides in a licensed Assisted Living Home.
The following dollar amount

Specify dollar amount: I If this amount changes, this item will be revised.

The following formula is used to determine the needs allowance:
Specify.:

ii. Allowance for the spouse only (select one):

G
@

Not Applicable

The state provides an allowance for a spouse who does not meet the definition of a community
spouse in §1924 of the Act. Describe the circumstances under which this allowance is provided:

Specify:

I

Specify the amount of the allowance (select one):

SSI standard
Optional State supplement standard
Medically needy income standard

2 ® 9 &

The following dollar amount:

Specify dollar amount: I If this amount changes, this item will be revised.

' The amount is determined using the following formula:
Specify:

iii. Allowance for the family (select one):

c

@
&
&

Not Applicable (see instructions)
AFDC need standard

Medically needy income standard
The following dollar amount:

Specify dollar amount: l The amount specified cannot exceed the higher of the need standard
for a family of the same size used to determine eligibility under the State's approved AFDC plan or the
medically needy income standard established under 42 CFR §435.811 for a family of the same size. If
this amount changes, this item will be revised.

The amount is determined using the following formula:

Specify:
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€ Other
Specify:

iv. Amounts for incurred medical or remedial care expenses not subject to payment by a third party,
specified in 42 §CFR 435.726:

a. Health insurance premiums, deductibles and co-insurance charges

b. Necessary medical or remedial care expenses recognized under State law but not covered under the
State's Medicaid plan, subject to reasonable limits that the State may establish on the amounts of these
expenses.

Select one:

' Not Applicable (see instructions)
& The State does not establish reasonable limits.
' The State establishes the following reasonable limits

Specify.
l

Appendix B: Participant Access and Eligibility

B-5: Post-Eligibility Treatment of Income (3 of 4)

¢. Regular Post-Eligibility Treatment of Income: 209(B) State.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and therefore this
section is not visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (4 of 4)

d. Post-Eligibility Treatment of Income Using Spousal Impoverishment Rules

The State uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the
contribution of a participant with a community spouse toward the cost of home and community-based care if it
determines the individual's eligibility under §1924 of the Act. There is deducted from the participant's monthly
income a personal needs allowance (as specified below), a community spouse's allowance, a family allowance, and an
amount for incurred expenses for medical or remedial care.

i. Allowance for the personal needs of the waiver participant

(select one):
" 8SI standard
C Optional State supplement standard
C Medically needy income standard
C The special income level for institutionalized persons
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A percentage of the Federal poverty level

Specify percentage: I

The following dollar amount:

Specify dollar amount: I If this amount changes, this item will be revised

The following formula is used to determine the needs allowance:

Specify formula:

Other

Specify:

$1696 unless recipient resides in a licensed assisted living home
$1696 if a recipient lives in a licensed assisted living home

ii. If the allowance for the personal needs of a waiver participant with a community spouse is different
from the amount used for the individual's maintenance allowance under 42 CFR §435.726 or 42 CFR
§435.735, explain why this amount is reasonable to meet the individual's maintenance needs in the
community.

Select one:

@ Allowance is the same

" Allowance is different.

Explanation of difference:

iii. Amounts for incurred medical or remedial care expenses not subject to payment by a third party,
specified in 42 §CFR 435.726:

Health insurance premiums, deductibles and co-insurance charges

Necessary medical or remedial care expenses recognized under State law but not covered under the
State's Medicaid plan, subject to reasonable limits that the State may establish on the amounts of these
expenses.

Select one:

' Not Applicable (see instructions)

& The State does not establish reasonable limits.

' The State uses the same reasonable limits as are used for regular (non-spousal) post-eligibility.

Appendix B: Participant Access and Eligibility

B-6: Evaluation/Reevaluation of Level of Care

As specified in 42 CFR §441.302(c), the State provides for an evaluation (and periodic reevaluations) of the need for the
level(s) of care specified for this waiver, when there is a reasonable indication that an individual may need such services in
the near future (one month or less), but for the availability of home and community-based waiver services.
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a. Reasonable Indication of Need for Services. In order for an individual to be determined to need waiver services, an
individual must require: (a) the provision of at least one waiver service, as documented in the service plan, and (b) the
provision of waiver services at least monthly or, if the need for services is less than monthly, the participant requires
regular monthly monitoring which must be documented in the service plan. Specify the State's policies concerning the
reasonable indication of the need for services:

i. Minimum number of services.

The minimum number of waiver services (one or more) that an individual must require in order to be
determined to need waiver services is: |1
ii. Frequency of services. The State requires (select one):
& The provision of waiver services at least monthly

€ Monthly monitoring of the individual when services are furnished on a less than monthly basis

If the State also requires a minimum frequency for the provision of waiver services other than monthly
(e.g., quarterly), specify the frequency:

—

b. Responsibility for Performing Evaluations and Reevaluations. Level of care evaluations and reevaluations are
performed (select one):

& Directly by the Medicaid agency
' By the operating agency specified in Appendix A
" By an entity under contract with the Medicaid agency.

Specify the entity:

C Other
Specify:

¢. Qualifications of Individuals Performing Initial Evaluation: Per 42 CFR §441.303(c)(1), specify the
educational/professional qualifications of individuals who perform the initial evaluation of level of care for waiver
applicants:

Registered nurse licensed in the State of Alaska.

d. Level of Care Criteria. Fully specify the level of care criteria that are used to evaluate and reevaluate whether an
individual needs services through the waiver and that serve as the basis of the State's level of care instrument/tool.
Specify the level of care instrument/tool that is employed. State laws, regulations, and policies concerning level of
care criteria and the level of care instrument/tool are available to CMS upon request through the Medicaid agency or
the operating agency (if applicable), including the instrument/tool utilized.

Assessment tool is The Nursing Facility Assessment Form for children, which was approved July 1, 2004.
e. Level of Care Instrument(s). Per 42 CFR §441.303(c)(2), indicate whether the instrument/tool used to evaluate level
of care for the waiver differs from the instrument/tool used to evaluate institutional level of care (select one):

& The same instrument is used in determining the level of care for the waiver and for institutional care
under the State Plan.

A different instrument is used to determine the level of care for the waiver than for institutional care
under the State plan.

Describe how and why this instrument differs from the form used to evaluate institutional level of care and
explain how the outcome of the determination is reliable, valid, and fully comparable.
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f. Process for Level of Care Evaluation/Reevaluation: Per 42 CFR §441.303(c)(1), describe the process for
evaluating waiver applicants for their need for the level of care under the waiver. If the reevaluation process differs
from the evaluation process, describe the differences:

Recipients are evaluated by a state licensed, registered nurse at least annually. Reevaluations are performed using the
same assessment tool and qualified individuals to perform it as the initial evaluation.

g. Reevaluation Schedule. Per 42 CFR §441.303(c)(4), reevaluations of the level of care required by a participant are
conducted no less frequently than annually according to the following schedule (select one):

' Every three months
' Every six months
& Every twelve months

C Other schedule
Specify the other schedule:

h. Qualifications of Individuals Who Perform Reevaluations. Specify the qualifications of individuals who perform
reevaluations (select one):

& The qualifications of individuals who perform reevaluations are the same as individuals who perform
initial evaluations.

€ The qualifications are different.
Specify the qualifications:

i. Procedures to Ensure Timely Reevaluations. Per 42 CFR §441.303(c)(4), specify the procedures that the State
employs to ensure timely reevaluations of level of care (specify):

Annual HCB Waiver evaluations are triggered by a computerized “tickler” program managed by State

staff. Agencies providing services are also aware that prior authorizations are only issued for 12 months at a time.
Prior authorizations cannot be extended past 12 months. There is no mechanism for agencies to be paid for services
without completion of a new assessment and new plan of care, which approved by State HCB staff before new prior
authorizations are issued. As part of the waiver quality management strategy, DSDS QA periodically reviews the
timeliness of reevaluations to ensure quality standards are being met.

Amendments may be generated by Care Coordinators or State staff at any time within a Waiver Plan of Care

year. Care coordinators meet with recipients and their families twice a month — more frequently if

necessary. Amendments to a Plan of Care can be generated at any time for a recipient’s changing health and welfare
status, or changes in living situations. There are no limitations on when, or the circumstances that limit the number
of evaluations, amendments, changes to a plan of care, or providers.

j- Maintenance of Evaluation/Reevaluation Records. Per 42 CFR §441.303(c)(3), the State assures that written
and/or electronically retrievable documentation of all evaluations and reevaluations are maintained for a minimum
period of 3 years as required in 45 CFR §74.53. Specify the location(s) where records of evaluations and
reevaluations of level of care are maintained:

Evaluations and re-evaluations of level of care are maintained in the recipient’s official files in the Anchorage or
Juneau offices of the Division of Senior and Disability Services for a minimum of 3 years.

Appendix B: Participant Access and Eligibility

B-7: Freedom of Choice

Freedom of Choice. As provided in 42 CFR §441.302(d), when an individual is determined to be likely to require a level of
care for this waiver, the individual or his or her legal representative is:

i. informed of any feasible alternatives under the waiver; and
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ii. given the choice of either institutional or home and community-based services.

a. Procedures. Specify the State's procedures for informing eligible individuals (or their legal representatives) of the
feasible alternatives available under the waiver and allowing these individuals to choose either institutional or waiver
services. Identify the form(s) that are employed to document freedom of choice. The form or forms are available to
CMS upon request through the Medicaid agency or the operating agency (if applicable).

During the period of time information is gathered to determine Medicaid and Waiver eligibility, all applicants are
informed by DSDS staff and care coordinators of feasible alternatives in community based grant programs,
Medicare, and Tribal services as well as those available under HCB waiver programs, and allows individuals to
choose either institutional or wavier services or no services at all.

Upon acceptance of a HCB Waiver Plan of care, the recipient or their legal representative completes Section VI of
the plan of care “Client choice”. The individual, parent or legal guardian initials a series of bullets defining the
participant centered care plan, their agreement (or disagreement) with the plan of care, and is informed of following
rights:

» self determination

» privacy and confidentiality

« fair and comprehensive assessment of the recipient’s health and functional, psychosocial and cognitive abilities

« access to health and social services

* knowledge of the frequency, scope, duration and cost of services before receiving care

« notification in writing of any change, termination or discharge of services and the right (and instructions on how) to
appeal any decision

» refuse any portion of the plan of care

» change service providers at any time

» withdraw from the waiver process at any time

» if the recipient’s rights have been violated a phone number to call

= grievance procedure

« and the ability to choose waiver services, community services, regular Medicaid services, a combination of all
three or no services at all

Once signed by the recipient and/or parent or legal representative, the care coordinator, all HCB agencies providing
services and qualified State staff, this document becomes part of the legal records of the individual so is kept on file
at the State (and a copy given to the recipient). All providers of this individual’s plan of care services receive a copy
of the plan of care from the care coordinator.

Each year, as part of the renewal process, this document is signed by all participants of the care team, recipient
and/or legal representative.

b. Maintenance of Forms. Per 45 CFR §74.53, written copies or electronically retrievable facsimiles of Freedom of
Choice forms are maintained for a minimum of three years. Specify the locations where copies of these forms are
maintained.

Signed Freedom of Choice forms are maintained in the recipient’s official files in the Anchorage or Juneau offices of
the Division of Senior and Disability Services for a minimum of 3 years.

Appendix B: Participant Access and Eligibility

B-8: Access to Services by Limited English Proficiency Persons

Access to Services by Limited English Proficient Persons. Specify the methods that the State uses to provide meaningful
access to the waiver by Limited English Proficient persons in accordance with the Department of Health and Human Services
"Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination
Affecting Limited English Proficient Persons" (68 FR 47311 - August 8, 2003):

Equal access will be provided to people who are Limited English Proficient seeking waiver services. DHSS Division of
Public Assistance performs eligibility functions for HCB Waivers. They hire bilingual staff, arrange for interpreters and
arrange for translation of written eligibility related materials.

Care Coordinators, who perform the functions of care planning and monitoring waiver services for persons with Limited

English Proficiency are either bilingual or arrange for interpreters to perform these functions in the recipient’s language of
choice.
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The SMA arranges for translation of written program materials when necessary.

All applicants for Medicaid services are notified of the opportunity for reasonable accommodations in the Medicaid
application, during the eligibility processes, and waiver determination of level of care process.

All case information in official State files is maintained in English.
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