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|. INTRODUCTION

A. BACKGROUND

Dr. Eileen Ldly from the Universty of Alaska School of Sociad Work contacted Craciun
Research Group, Inc. (CRG) to request a proposal to conduct research for the Divison of
Family & Youth Services Divison (DFYS) for the State of Alaska Hedlth and Socia Services
Department.

B. PURPOSE

The stated objectives for the research were to assess the satisfaction and needs of the families
participating in their adoption program for specia needs children. Craciun Research Group,
Inc. proposed a telephone survey be conducted using the DFY S database of eight hundred
(N=800) families. The survey instrument was developed by CRG in collaboration with our
client. To ensure the highest response rate, we recommended a letter of introduction be sent by
DFYS to the families letting them know about the upcoming survey and requesting their

participation.
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II. RESEARCH METHODS

Survey I nstrument
The survey ingrument was developed by CRG in collaboration with the client. Craciun
interviewers conducted a pre-test with the draft questionnaire before the study began.

Sample

The actud ligt of families recaved from our client totaled seven hundred and forty-four
(N=744). A vigorous atempt was made to contact al potentia participants (the adoptive
parents and guardians) from numbers supplied by the Depatment of Family and Youth
Services. The totd of indigible numbers was three hundred seventy-one (n=371) which
included disconnects, business and fax numbers, those who did not pass the screener, those
who spoke no English and non-exigent long-distance numbers. To diminate the bias of only
peaking with readily avalable participants dl numbers were atempted a minimum of ten times.
A totd universe of two thousand sixty-three cals was made to secure our sample population.

Thefind survey sample was two hundred and ninety-four (N=294); the margin of error for this
sampleis +4.5 percent. In other words, the odds are 19 out of 20 that if researchers sought to
survey dl potentid participants from specified geographic aress, the findings would differ from
the actual results by no more than 4.5 percentage pointsin either direction.

The geographic digtribution and gender of the respondents are shown in the following table.

o e e e e e aa oo S +
I I I
o e e e e e e a o oo U +
| Ar ea: | |
| Anchorage & Mat- Su. | 143 48. 6%
| Kenai.............. | 18 6. 1%
| Fairbanks.......... | 37 12. 6%
| Rural Alaska....... | 44 15. 0%
| Southeast.......... | 18 6.1%
| OQutside/Hawaii..... | 34 11. 6%
I | |
| Total ............... | 294 100. 0%
o e e e e e aa oo S +
| Gender : | |
| Male............... | 71 24. 1%
| Female............. | 223 75. 9%
I I I
| Total ............... | 294 100. 0%
o e e e e e e a o oo U +
| nterviews

Telephone interviews were conducted May 30, 2001 to June 20, 2001. Professond
interviewers conducted telephone cals utilizing Alaska's only Computer Asssted Telephone
Interviewing (CATI) system.
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This gate-of-the-art technology alowed the Craciun Research Group interviewing team to
conduct customized, interactive interviews with both speed and accuracy. The average length
of time to conduct each survey was 11 minutes.

Analysis

Professondly trained Craciun Research Andyds employing the datistica capacity of The
Survey System and SPSS', andyzed the sample.  The primary procedures reported are
frequencies and crosstabulations.

Note to Reader
Research results are presented below. Included in the presentation of each response is a short
narrative tha anayzes some of the sgnificant findings in the table that follows. Except where
specificdly noted, only tables and narratives that represent gatisticaly dgnificant findings are
included in this report. All percentages in the narrative are rounded to the nearest whole
percentage point.

For ease of reference, dl tables within the body of the report are numbered according to the
order in which they appear in the report. For ingance: the table entitled "Table A4.2" would be
found in Section A of this report; is the fourth table in that section; and is the second table for
that particular question within this report.

Frequency tables list categories of response by the actua number of responses and include the
percentage of the total responses in each category. Often a few respondents fail to answer a
guestion. Unless the percentage of those who failed to answer is sgnificant, these people are not
included in the totals on which the percentages are based.

! Trademark registered.
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IIl. RESEARCH RESULTS

A. THE SAMPLE

Question
Are you an adoptive parent of a child through the DFYS program, a
guardian or both?

Do you provide care for more than one child in the DFYS program?

Does the child/do the children live in your home or in residential care
or both?

Eighty-three percent of the respondents were adoptive parents of DFY'S children and 34%
were guardians. These figures include 17% who were both. Exactly half (50%) of our sample
had more than one child in the program; in 97% of the cases dl the children live in the home of
the respondent.

TABLEALl: ROLESOF RESPONDENTS

T L L +
I I I
B T T E +
| Respondent is: | |
| Adoptive parent........... | 193 65. 6%
| Guardian.................. | 50 17. 0%
| Both......... ... ... ...... | 51 17. 3%
I I I
| Total .. ..o | 294 100. 0%
Fom e e e e e e e e eeeaaas Feme e e e aeaaas +
| Respondent has: | |
| One child in the program. | 148 50. 3%
| More than one............. | 146 49. 7%
I I I
| Total . ... o | 294 100. 0%
o e e e e e e e e e e e e B +
| Child or children live: | |
| I'nthe home............... | 286 97. 3%
| I'n aresidence............ | 3 1.0%
| Both.......... ... .. ... ..... | 5 1.7%
I I I
| Total ... o | 294 100. 0%
B T T E +
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Theratios of adoptive parents did not differ by location with gatistical significance.

TABLEA1l2: ROLESOF RESPONDENTS

o e e e e e e m e oo o m m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e m o e e e e o - +
| | Locati on: | Total

| [ TR Fommmmmaaa Fommmmmaaa [ TR [ TR + |
| | Anchorage| Kenai & | Fairbanks| Rural | OQutside/| |
| | | Sout heast | | Alaska | Hawai i | |
Feemececece e e e a e [ e Feememeaan Feemeeaaaa Femecaaann [ e Feememeaan +
| Respondent is: * | | | | | | |
| Adoptive........... | 62.2% | 72.2% | 73.0% | 54.5% | 79.4% | 65. 6% |
| Guardian........... | 18. 2% | 19. 4% | 10. 8% | 20.5% | 11.8% | 17.0% |
| Both............... | 19. 6% | 8.3% | 16. 2% | 25. 0% | 8.8% | 17.3% |
I I I I I I I I
| Total ............... | 143 | 36 | 37 | 44 | 34 | 294

o e e e e e e m e oo e e e - - e e e e o - Feom e e oo - S e e e - - e e e e o - +

Col utm per cent ages
* Indicates that differences are not statistically significant.
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Question
Are or were you related to any of your adopted children?

Are or were you related to any of the children for whom you are a
guardian?

One in three (37%) of the parents are related to one or more of their adopted children.

Oneintwo (54%) of the guardians are related to one or more of the child/children.

TABLE A2.1: RELATIONSHIPSTO ADOPTED CHILDREN
AND GUARDIANSHIP

Y e Fem e e e e ae e o +
I I I
o Feccccme s e e aaaa +
| Parent of adopted child is: | |
| Related to adopted child........... | 90 36. 9%
| Isnot.... ... ... | 154 63. 1%
I I I
| Total .. ..o | 244 100. 0%
Y e Fem e e e e ae e o +
| Guardian is: | |
| Related to child................... | 54 53.5%
| Is not.... ... .. .. . .. | 46 45. 5%
| No answer............ ... .. ... | 1 1.0%
I I I
| Total . ... . | 101 100. 0%
T E T I T pepepep +
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In rurd Alaska, the relationships are high — 74% of parents are related to an adoptive child and
70% of guardians are related to the child/children.

TABLE A2.2: RELATIONSHIP TO ADOPTED CHILDREN BY LOCATION

o e e e e e e e e e e e - o m o m e e e e e e e e e e e e e e e e e e e e e e e e e o [ S +
| | Locati on: | Total

| Fomm e - - I —— [ T [ T Fommmmma s +

| | Anchor-| Kenai & Fair- | Rural | Outside| |
| | age & | South- | banks | Alaska |/Hawaii | |
| | Mat-Su | east | | | |

Fomm e e e eeeeeeeee e aaaaa Fomm e - - I —— [ T [ T Fommmmma s Fommmmma - +
| Parent of adopted child | | | | | | |
| s | I I I I I I
| Related to child......... | 33.3%| 17.2%| 30.3%| 74.3%| 33.3%| 36.9%|
| I'snot................... | 66.7%| 82.8%]| 69.7%| 25.7%| 66.7%]| 63.1%|
I | I I I I I I
| Total ........ ... .. ... ..... | 117 | 29 | 33 | 35 | 30 | 244 |
Feecececececccece e s e e [ T Fecaanannn [ e, [ Feeeemeaa T +
| Guardian is: * | | | | | | |
| Related to child......... | 49.1%| 50.0%]| 40.0%| 70.0%| 71.4%| 54.0%|
| I'snot................... | 50.9%| 50.0%| 60.0%| 30.0%| 28.6%| 46.0% |
I I I I I I I I
| Total ... . | 53 | 10 | 10 | 20 | 7| 100 |
T Fememema Fememeaa Fememmea Femmmmea - Feommmme o Fommmme o +

Col utm per cent ages
* | ndicates that differences are not statistically significant.
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B. SERVICESFOR SPECIAL NEEDS CHILDREN

Question
| am going to read a list of services that help people with special needs
children. For each please tell me whether you are now receiving the
service, have received the service in the past, or have never received
the service?

+ Personal care attendants in your home? [IF ASKED] Someone
who comes in to bathe and dress the child

+» Respite care paid by an agency? [IF ASKED] Respite care means
time off for you. It can be someone who comes to your home while
you go out, or a place you can take the child for a while. It does not
include free help given to you by friends or family.

¢+ Counsdling services for the family?

% Counsealing service for the child or children?

¢ Psychiatric services for the child or children?

% Help and support services provided by the school, e.g. special
education, tutoring, etc?

% Case management services? [IF ASKED] An official who helps
you by talking to all the government agencies for you and arranges for
services for the child.

+« Infant learning services either at home or at a center?

% Physical therapy servicesfor the child or children?

After each service was read, those who had never received the service
wer e asked:

Did you know that you could have this service?
Would you like to receive this service now, in the future, or not at all?

Those who had ever received the service wer e asked:

How satisfied are you with the most recent service you have received?
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Respondents who have received a service plus those who have not but are aware that they
could receive a sarvice, reported the following:

Eighty-three percent know about services provided by the schools.

Nearly as many know about the availability of counsding services for the child — 79% and
about psychiatric care for the child — 72%.

Fewer (63%) knew that counsdling for the family was avallable.
The availability of respite care was known to 58% and case management to 57%.

Sixty-one percent know that infant learning services are avalable and 58% knew that
physicd thergpy was available for a child who needsiit.

The availability of persond care in the home was known by 33%. Thisis a service which
may be needed by fewer of the children.

TABLEB1.1: KNOWLEDGE OF SERVICES- ALL RESPONDENTS

Fomm e e e e e e e eee e aaaa Femm e e e e - Fomm e e e e e Fommmmmaeaaaaa +
| | Has used the| Has not, but| Did not know
| | service | knew about it] |
Feemececececece e cece s e e Fecccemannaana Femmcese e e e +

| Hel p and support services

I
| provi ded by the school. .| 171 58.2% | 74  25.2% | 49 16.7% |
I I I I |
| Counsel ing services for the| | | |
| child................... | 163 55.4% | 69 23.5% | 62 21.1% |
I I I I I
| Psychiatric services for | | | |
| the child............... | 102 34.7%| 111 37.8% | 81 27.6% |
I I I I I
| Counseling services for the| | | |
| famly.................. | 102 34.7% | 82 27.9%| 110 37.4% |
I I I I I
| Infant | earning services, | | | |
| at home or center....... | 116 39.5% | 63 21.4% | 115 39.1% |
I I I I |
| Respite care paid by an | | | |
| AgENCY. . v v e | 71 24.1% | 99 33.7% | 124 42.2% |
I I I I I
| Physi cal therapy services | | | |
| for the child........... | 74 25.2% | 95 32.3% | 125 42.5% |
I I I I I
| Case managenent services...| 128 43.5% | 39 13.3% | 127 43.2% |
I I I I |
| Personal care attendants in]| | | |
| your home............... | 13 4. 4% | 83 28.2%| 198 67.3% |
o e e e e e oo a oo SRS S B R +

Percentages are of each row, and services are arranged in descending
order of know edge.
The nunber for each service is 294.
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Although mogt of the differences in knowledge about services are not satisticaly Sgnificant, it
gppears that residents of rurad Alaska had less information than residents of areas with larger
populations. One exception is that rura resdents seem to know more than urban resdents
about what support is available from school systems.

TABLEB1.2: KNOWLEDGE OF SERVICESBY LOCATION

o e e e e e e e o - o e e e e e e e e e e e e e e e e e e e e e e e Fom e +
| | Locati on: | Total |
| Fomm e - - I —— [ T [ T Fommmmma s + |
| | Anchor-| Kenai & Fair- | Rural | Outside| |
| | age & | South- | banks | Alaska |/Hawaii | |
| | Mat-Su | east | | | | |
e m m e e e e e e ieaaaaa Femmm e Femmmm e Femmmma s e m Femmm Femm e mn +

| Personal care attendants |
Has used or knew about |
service.*. ............. | 36.4%
Did not know............. | 63.6%

38.9% | 21.6%| 25.0%| 32.4%| 32.7%|
61.1% | 78.4% | 75.0%| 67.6%| 67.3%|

Respite care paid * |

Has used or knew about |
service................ | 60.1%

Did not know............. |  39.9%

55.6% | 67.6%| 40.9%| 61.8%]| 57.8%|
44.4% | 32.4%| 59.1%| 38.2% | 42.2% |

Counseling - famly |

Has used or knew about |
service................ | 72.7%

Did not know............. | 27.3%

52.8% | 51.4% | 45.5%| 64.7%]| 62.6% |
47.2%| 48.6% | 54.5%| 35.3%| 37.4% |

Counseling - child * |

Has used or knew about |
service................ | 83.9%

Did not know............. | 16.1%

75.0% | 75.7%| 65.9% | 82.4%| 78.9% |
25.0% | 24.3%| 34.1%| 17.6%| 21.1% |

I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

I I

| Psychiatric - child * | |

| Has used or knew about | | | | | | |
| service................ | 76. 2% | 75.0% | 67.6% | 59. 1% | 76.5% | 72.4% |
| Did not know............. | 23.8% | 25.0% | 32.4% | 40. 9% | 23.5% | 27.6% |
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I I
I

I

I

Hel p and support from

| | I I I

school * | | | | |
Has used or knew about | | | | |
Service. ............... | 80.4% 94.4% | 89.2%| 84.1%| 76.5%]| 83.3% |
Did not know............. |  19.6% 5.6%| 10.8% | 15.9%| 23.5%| 16.7% |

Case managenent * |

Has used or knew about |
service................ | 55.9%

Did not know............. |  44.1%

63.9% | 67.6%| 50.0%| 50.0%| 56.8%|
36.1% | 32.4% | 50.0%| 50.0% | 43.2% |

I nfant | earning |

Has used or knew about |
service................ |  69.2%

Did not know............. | 30.8%

69.4% | 48.6%| 50.0%| 44.1%| 60.9% |
30.6%| 51.4%]| 50.0%| 55.9%| 39.1% |
I I I I I
Physical therapy - child *| | | | | |
Has used or knew about | | | | | |
Service................ | 64.3%| 50.0%| 51.4%| 47.7%| 55.9%| 57.5%|
Did not know............. | 35.7%| 50.0%| 48.6%| 52.3%| 44.1%| 42.5%]|
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o e e e e e e e e e aaa Fomm e e m Fommm e e a Fommm e e o Fommm e e o Fomm e o o, +
[Totals...........oouoo .. 143 | 36 | 37 | 44 | 34 | 294 |
o e e e e e e e e e oo Fomm o m oo - Fomm o m oo Feommmm oo [ R [ F +
Col utm percent ages
* | ndicates that differences are not statistically significant.
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Forty percent of respondents are currently receiving help and support from the school systems
and 21% are currently receiving case management services.

TABLEB1.3: CURRENT AND PAST USE OF SERVICES

| Now | I'n the past | Never Unsur e

| Hel p and support services | | | |

I
| provided by the school..| 116 39.5% | 55 18.7% | 120 40.8% | 3
1.0% |

I

I

| Counseling services for the| | | |

I

| child................... | 62 21.1% | 101 34.4%| 128 43.5%| 3
1.0% |

I

I

| Counsel i ng services for the| | | |

I
I

famly. . ... ... | 43 14.6%| 59 20.1%| 191 65.0% | 1

Psychiatric services for | | | |

Physi cal therapy services | | | |

I

I

I

I

| the child............... | 40 13.6% | 62 21.1%| 186 63.3% | 6
2.0% |

I I I I I

I

| Case managenent services... | 35 11.9% | 93 31.6%| 153 52.0% | 13
4. 4% |

I I I I I

I

| Respite care paid by an | | | |

I

| agencCy. .. ... | 34 11.6% | 37 12.6% | 223 75.9% |

I

I I I I I

I

| Infant | earning services, | | | |

I

| at home or center....... | 30 10.2% | 86 29.3%| 173 58.8% | 5
1.7% |

I

I

I

I

I

for the child........... | 27 9.2%| 47 16.0%| 219 74.5% | 1
3% |

Personal care attendants in]| | | |
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4 1.4% | 9 3.1%| 281 95.6%|

Percentages are of each row, and services are arranged in descending order of

current use.
The total for each service is 294.
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People who had never received the services offered on a list were asked if they would like to
receive them. Fifty-one percent of them are interested in case management — 15% now and
36% in the future.

Paid respite care is attractive to 43%. Of those 96 people, 13% expressed immediate interest;
while 30% said they would be interested in the future.

While few respondents reported needing child or family counsding at this time, 40% or more
expect to need it in the future.

TABLEB1.4: DESREFOR SERVICES

o e e e oo e o ao oo S Fom e e e m e oo S B TS +- - - -
--+

| | Would like | Wuld like | Not | Unsure

| Number |

| |to use it now, it inthe | interested |

I

| | | future | | |

I

o e e e oo e o ao oo S Fom e e e m e oo S B TS +- - - -
--+

| Case managenent | | | | |

I
|  services......... | 25 15.1%| 60 36.1%| 75 45.2%| 6 3.6%

166 |

I | | I I |
I

| Respite care paid by| | | | |
I

| an agency........ | 29 13.0% | 67 30.0%| 123 55.2% | 4 1.8%
223 |

Hel p and support | | | | |

services provided| | | | |

by the school....| 14 11.4% | 57 46.3% | 44 35.8% | 8 6. 5%
23 |

I I I I I

Counsel i ng services | | | | |

for the famly...| 17  8.9% | 76  39.6% | 93 48.4% | 6 3.1%

| | I I |

Counsel i ng services | | | | |

for the child....| 6 4.6% | 61 46.6% | 59 45.0% | 5 3.8%
31 |

| | | | |
Physi cal therapy | | | | |

services for the | | [ |

e e e
©
N
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| child............ | 7 3.2%| 67 30.5%| 141 64.1%| 5 2

| Psychiatric services| | |

I
|  for the child....| 6 3.1%| 75 39.1%| 105 54.7% | 6 3

192 |
I | | I I

I nfant | earning | [ [

services, at hone| | I I

I

I

I

I

I

| or center........ | 5 2.8% | 42 23.6%| 128 71.9% | 3 1
178 |

I | | I I

I

| Personal care | | | |

I

| attendants in | | | |

I

| your home........ | 8 2.8% | 44 15.7% | 222 79.0% | 7 2.
281 |

o e e e e e e m e oo e e e e e e o - B Fom e e e m oo e e e e o -
-+

Percent ages are of each row, and services are arranged in
descendi ng order of present desire

3% |

The nunber for each service is the number who had never used the service

(On 2 or 3 of the surveys, people did not give a rating. Those cases are
omtted.)
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The service reported as most satisfactory was physica thergpy. Of the seventy-four people
who had used the service, 84% were very satisfied.

The least satisfactory was psychiatric service, with 42% very satisfied. Family counseling

received the highest percentage of very unsatisfied answers or 12%. It is important to note,
nevertheless, 62% of respondents were very satisfied with that service.

TABLEB1.5: SATISFACTION WITH SERVICES

o e e e oo e o ao oo S Fom e e e m e oo S B TS +- - - -
--+

| | Very | Sonewhat | Somewhat | Very

| Number |

| | satisfied | satisfied | unsatisfied | unsatisfied

I+ -------------------- o m e e e e o o m e e e e o Fom e e e aa Fom e e e e e aa -
-+

| Physical therapy | | | | |
services for the | | | |

child............ | 62 83.8%| 10 13.5% | 1 1.4%| 1 1.4%|

I nfant | earning | | [ | |
services, at home| | | | |

or center........ | 91 80.5%| 15 13.3% | 5 4.4% | 2 1.8%|

-
w

Personal care | | | | |

attendants in | | | | |

Hel p and support | | I | |
servi ces provi ded| | | | |

by the school....| 108 63.9%| 39 23.1%| 10 5.9%| 12 7.1%]|

[e)]
©

Counsel i ng services | | | | |

for the family...| 62 62.0%| 21 21.0%| 5 5.0%| 12 12.0%|

o
o

Respite care paid by| | | | |

e e e e e N
w
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| an agency........ | 39
71 |

I I

I

| Counsel i ng services

| for the child....| 87
160 |

I |

I

| Case managenent |

I

| services......... | 59
128 |

I I

I

| Psychiatric services

I

| for the child....| 42
99

o e e e e e e e Fomm e -
-+

54.9% |
I
|

54. 4% |
|
I

46.1% |
I
|

42.4% |

21

47

43

29.6% |
I
I
29.4% |
I
I
33.6% |
I
I

31.3% |

7 9.9% |
I

I

12 7.5%
I

I

12 9. 4%
I

I

18 18.2%
_____________ +

14

5.6% |

10. 9% |

Percent ages are of each row, and services are arranged in descendi ng order of

sati sfaction.

The nunber for each service is the number

who rated the service
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Question
Overall, how do you feel about your experience with the
adoption/guardianship program? Is it very satisfactory, somewhat
satisfactory, somewhat unsatisfactory or very unsatisfactory?

Question
How satisfied are you with the information that you have been given
about services available to you when you adopted a special needs child
or became a guardian?

Overdl, nearly haf (48%) of respondents found the program very satisfactory; while 9% found
it very unsatisfactory.

One third of our sample (30%) were very satisfied with the information that they had been given
about services available to them when they adopted a specia needs child or became a guardian.

TABLEB2.1: SATISFACTION WITH THEPROGRAM
ANDWITH INFORMATION ABOUT SERVICESAVAILABLE

T L T - +
I I I
T T T T L R +
| Program i s: | |
| Very satisfactory.................. | 141 48. 0%
| Somewhat satisfactory.............. | 100 34. 0%
| Somewhat unsatisfactory............ | 21 7.1%
| Very unsatisfactory................ | 27 9.2%
I I I
| Unsure...... ... ... | 5 1.7%
I I I
| Total .. ... | 294 100. 0%
T L T - +
| Informati on about services is: | |
| Very satisfactory.................. | 87 29. 6%
| Somewhat satisfactory.............. | 84 28.6%
| Somewhat unsatisfactory............ | 62 21. 1%
| Very unsatisfactory................ | 53 18. 0%
| Unsure. ... ... ... | 8 2. 7%
I I I
| Total ... | 294 100. 0%
T e e e e e e aaaaaa +
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Respondents who live Outside or in rurd Alaska are more likely than respondents who residein
other parts of Alaskato describe the overall service provided to them by the program as very

satisfactory.

Sixty-three percent of respondents who live Outside are satisfied with the information about
services that has been provided to them. Thisisfar above the average response

of 30%.

TABLEB2.2: SATISFACTION WITH THEPROGRAM AND WITH | NFORMATION ABOUT

SERVICESAVAILABLEBY LOCATION

o e e e e e e e e e aaa o m e m e e e e e e e e e e e e e e e e e o, +
| | Locati on: | Total |
| Fomm e - - I —— [ T [ T Fommmmma s + |
| | Anchor-| Kenai & Fair- | Rural | Outside| |
| | age & | South- | banks | Alaska |/Hawaii | |
| | Mat-Su | east | ! | | |
o e e e e e e e e e oo Fomm o m oo - Fomm o m oo Feommmm oo [ R [ F +
| Programis: | | | | | | |
| Very satisfactory........ | 42.4%| 52.8%| 45.9%| 56.8%| 63.6%| 48.8%]|
| Somewhat satisfactory....| 36.7%]| 25.0%| 43.2%| 34.1%| 27.3%| 34.6%|
| Somewhat unsatisfactory..| 7.9% | 13.9% | 2. 7% | 4.5% | 6.1% | 7.3% |
| Very unsatisfactory...... |  12.9% | 8.3% | 8.1% | 4.5% | 3.0% | 9.3% |
I I I | | I I I
| Total ... i | 139 | 36 | 37 | 44 | 33 | 289 |
o e e e e e e e e e oo Fomm o m oo - Fomm o m oo Feommmm oo [ R [ F +
| Informati on about services]| | | | | | |
| s | | | | | | |
| Very satisfactory........ |  23.2%| 22.9%| 30.6%| 36.6%| 62.5%]| 30.4%|
| Somewhat satisfactory....| 30.3%]| 34.3%| 30.6%| 26.8%| 21.9%| 29.4%||
| Somewhat unsatisfactory..| 19.7%]| 25.7%| 30.6%| 22.0%| 15.6% | 21.7%|
| Very unsatisfactory...... | 26.8% | 17.1% | 8.3% | 14.6% | | 18.5% |
I I I I I I I I
| Total ... ... L | 142 | 35 | 36 | 41 | 32 | 286 |
o e e e e e e oo aoo oo Hom oo a oo - Hom e a oo Fom e oo - [ R Fom oo E +
Col um per cent ages
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Question
How satisfied are you with the care provided by the residence? (Asked
of those with children in residential care.)

Looking a avery smdl sub-sample, two of the eight people who had children in aresidence
(25%) were very sttisfied with the residentia care.

TABLE B3: SATISFACTION WITH RESIDENCIAL CARE

| Resi dential care is: | |
Very satisfactory.................. | 2
Somewhat satisfactory.............. | 3 37.5%
Sonmewhat unsatisfactory............ | 2

1

Very unsatisfactory................ | 12. 5%

I I

Total ... | 8 100. 0%
o Feccccme s e e aaaa +

Only eight people had had children in residential care.
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Question
Would you like to see any of the following services offered to you for
help with your child or children in the DFYS program?

K/

s Mentor moms — that is another person you could talk to who has
experience with the problems you are facing?

¢ Camping programs for your special-needs child or children?

% Acrisishot line for advice on serious problems?

s A monthly support group of other DFYS parents or guardians?

A crigs hot line and camping programs for their specid needs children are desired by one in Six
respondents (61% and 60%, respectively). Mentor moms would be welcomed by 56%; while
monthly support groups are of interest to 48%.

TABLE B4: NEW SERVICESDESRED

oo oo T —_ e +
| | Yes, would | No, not | Unsur e |
| |like service | interested | |
Fom e S S S +
| Crisis hot line......... | 178 60.5%| 102 34.7%| 14 4.8% |
I | I | I
| Canping programs........ | 177 60.2%| 112 38.1% | 5 1.7% |
I I I I I
| Mentor noms............. | 165 56.1%| 119 40.5%| 10 3. 4% |
I | I | I
| Monthly support group...| 142 48.3% | 143 48.6% | 9 3.1% |
Fom e S S S +

Percent ages are of each row, and services are arranged in descendi ng
order of desire.
The nunmber for each service is 294.
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Question
What other services do you feel you need to help you with your special
needs child or children?

Respondents' suggestions for needed services have been categorized into seven different areas.
(1) Financid Services, (2) Medical and Behaviord Health Services, (3) Educational Services,
(4) Child and Respite Services, (5) Socid Activities, (6) Transportation help, and (7)
Improvement of Exigting Services. In addition to the above Sx main areas of sarvices, dmost a
third of the adoptive parents suggested a seventh issue highlighting existing services that could be
improved upon, particularly in the areas of information dissemination, generd support and
eigibility. Findly, a third of the respondents beieved that no other services besides those
mentioned in the survey were needed.

Financial Services

Getting more financid assstance was a concern of 15% of the respondents. Three respondents
wanted financia support to continue beyond the age of 18, so they could continue to get help
for their adopted children as they completed high school. Financia assstance for medical care
and school were two other specific areas these respondents included.

Medical and Behavioral Health Services

Mogt of the 15% who recommended new servicesin this category were interested in counsdling
support for their child or family. Opportunities for support groups, both for their adopted child,
and for the parents of the adopted child are lacking, reported severa respondents. Getting
gpecific medicad and physica therapy services were aso of interest to three percent of the
sample.

Educational Support

Some respondents (11%) reported needing extra service to help their child succeed in schooal.
In addition to academic program support, additional services such as job training and job
hunting skills were mentioned.

Child and Respite Care

Severa adoptive parents urged that more and better child and respite care be available. They
reported that the respite care services currently obtainable need improvement.
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Social Activities

Nine percent of parents surveyed said it would be nice if there could be more gatherings for
their children to meet other adopted children. For some, they explained how it would serve to
provide a peer group for their children. For others, smply getting together to have somefun
would be abeneficid service for their families.

Transportation Help

Parents offered that it is hard to get their children to the services or activities that are avallable to
them. Having support with trangportation would help overcome this barrier to usng much
needed services.

The Improvement of Existing Services

For a third of the group surveyed, improving basic services rather than adding new services is
what is necessary to support them and their adopted children. Thirteen percent of the
respondents want more information about the services available. They believe thiswould be the
best service DFY S or Hedth and Human Services could provide. For an additiond 15%,
samply having the agencies be more responsive and provide more support would be hepful.
Finaly, four percent urged that igibility requirements for services be reviewed. They report
they are not able to get services because they do not meet digibility guiddines.
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TABLE B5: NEEDED SERVICES

Total

respondent
s

142
Financial Services 21
159
Financial support services 6
40
Financial help after child turns 18 3
29
Academic financial support 5
49
Medical financial support 7
59
Medical and Mental Health Services 21
159
Counseling and Support Group Services 17
129
Medical and Physical Therapy Services 4
39
Educational Services 24
169
Academic program support 16
119
Job training/job hunting skills 2
19
Social skill development 6
40
Child or Respite Care 15
119
Child care for special needs kids 4
30
Respite care/improved respite 11
80
Organized Social Activities 7
50
Social activities/peer group for kids 1
10
Group activities for fun 6
40
Transportation Help 5
40
Overall Improvement of Existing Services 45
329
More information about service 19
139
Lack of eligibility for services 6
40
More staff/division support or responsiveness 21
159
Other Specific Services 15
109
No Other Services Needed 42
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309

Don’t Know/No Answer

69
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C. TRAVEL REQUIRED TO OBTAIN SERVICES

Question
Do you have to travel out of town to get some services for your
child/children?

How do you travel — by car, by airplane, by ferry, by train?

About how many miles do you travel by car to receive services for
your child/children? (Asked of those who travel by car.)

Where do you travel by plane, ferry or train to obtain services for your
child/children? (Asked of those who travel by plane, ferry or train.)

Thirty percent of the respondents must travel out of town to get some of the services they
need for their children. Of those who travel, 36% do so only by car and the remaining 64%
travel by air, often times dso traveling by car, ferry or train.

The median milestraveled by car were 95 miles.

For those who fly to get services, the most common destinations are Anchorage (41%) and
Sedttle (26%).
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TABLEC1.1: TRAVELING TO OBTAIN NEEDED SERVICES

g Fommm e e a
I I
o Fomm o m oo
| Respondent : |

| Travels out of town for services..| 84

| Does not......... ... ... | 208

| No answer............... ... ....... | 2

I I

| Total . ... | 294
T Feomm e
| Travel s: |

|Only by car....... ... ... ... ... .... | 30

I I

|By air, with or w thout other: |

| Airplane....... ... .. ... . . .. ... ... | 31

| Car and airplane.................. | 16

| Car, airplane and ferry........... | 3

| Car, airplane and train........... | 2

| Airplane and ferry................ | 2

I |

| Subtotal by air................ | 54

I I

| Total ... .. | 87
T Hom e a oo
| Travel s by car: |

| Less than 25 miles................ | 7

| 25 to 50 miles.................... | 8

| 51 to 75 miles.................... | 4

| 76 to 100 mles................... | 8

| 101 to 200 mles.................. | 8

| 201 to 500 miles.................. | 12

| More than 500 miles............... | 4

I I

| Total ... . | 51
o Fomm o m oo
| Travel by air, ferry or train to:

| Anchorage......................... | 22

| Qutside other than Seattle........ | 14

| Seattle........ .. .. .. .. . .. .. . .. | 11

| Fairbanks.......... .. ... .. ... .. .. | 7

| Bethel....... ... .. ... ... ... ... | 4

| Kotzebue......... ... ... .. ... ... ... | 3

| Juneau......... ... ... | 2

| Sitka........ ... . . ... | 2

| Aniak........ ... . ... | 2

| Ketchikan............... ... ... .... | 1

| Valdez......... .. ... ... . .. ... .. ... | 1

| Soldotna........... .. ... .. .. .. ..., | 1

| Masilla...... ... ... ... . ... | 1

I I

| Total Respondents *................ | 54
T Hom e a oo

28. 6%
70. 7%
7%

|

100. 0%

35. 7%
|
|

36. 9%

19. 0%

3. 6%
2. 4%
2. 4%

—l

64. 3%

|
100. 0%

13. 7%
15. 7%
7.8%
15. 7%
15. 7%
23.5%
7.8%

I

100. 0%

* Percentages add to nore than 100% because many

respondents gave nore than one response
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Six inten resdents of rurd Alaska (59%) and hdf (51%) of residents on the Kenal Peninsula
and Southeast have to travd to obtain some needed sarvices for their DFY S children.

Nearly al (89%) of the rural Alaskaresidents must fly to obtain needed services.

TABLEC1.2: TRAVELING TO OBTAIN NEEDED SERVICESBY LOCATION

o e e e e e e e e e oo o m o e e e e e e e e e e e e e e e e e e —aoao o F +
| | Locati on: | Total |
| S, [ ST [ S, [ [ S + |
| | Anchor-| Kenai & Fair- | Rural | Outside| |
| | age & | South- | banks | Alaska |/Hawaii | |
| | Mat-Su |  east | | | | |
o e e e e e e e e e aaa Fomm e e m Fommm e e a Fommm e e o Fommm e e o Fomm e o o, +
| Respondent : | | | | | | |
| Travels out of town for | | | | | | |
| services............... | 16.1%| 51.4%| 16.2%| 59.1%| 33.3%| 28.8%|
| Does not................. | 83.9%| 48.6%| 83.8%| 40.9%]| 66.7%| 71.2%

I I I I I I I I
| Total ........... .. ... ..... | 143 | 35 | 37 | 44 | 33 | 292 |
o e e e e e e oo aoo oo Hom oo a oo - Hom e a oo Fom e oo - [ R Fom oo E +
| Travel s: | | | | | | |
| Only by car.............. | 30.4%| 55.6%| 16.7%| 11.5%]| 81.8%| 35.7%

| By airplane.............. | 69.6%| 44.4%| 83.3%| 88.5%]| 18.2%| 64.3%

I | I I I I I I
| Total ........ ... .. ... ..... | 23 | 18 | 6 | 26 | 11 | 84

o Fommmm e oo Feomm e Feommmm e Feomm e Feomm e Feomm e +

Col um percent ages
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D. HOUSEHOLD SIZE

Question
How many people are living in your household now?

How many of them are adults?

The average number of people in the households surveyed was 5.2, with a minimum of two and
amaximum of seventeen.

Most (68%) households had two adults; but 22% had only one.

TABLED1.1: NUMBER OF PEOPLE AND OF ADULTS

IN THE HOUSEHOLD
T SR +
I I I
o e e e e e e e e e e e e e oo SRS +
| Number of people in househol d: | |
| Two. ... | 15 5.1%
| Three.. ... ... . . . . | 59 20. 1%
| Four. ... . | 47 16. 0%
| Five.. ... .. . | 53 18. 0%
| SiX. . | 54 18. 4%
| Seven..... ... ... | 26 8. 8%
| Eight.... ... ... . . . | 18 6.1%
| Nine...... ... ... . .. . . .. | 11 3. 7%
| Ten. ... | 5 1. 7%
| Eleven....... ... .. .. ... .. | 3 1.0%
| Twelve. ... ... . . . | 2 7%
| Seventeen................ ... . ..... | 1 3%
I I I
| Total ... .o | 294 100. 0%
| Average. . ....... .. ... ... | 5.2 |
g o m e e e e e o - +
| Adul t's | |
| One..... | 65 22. 1%
| Two. ... | 201 68. 4%
| Three...... ... ... . .. .. .. . . .. ... | 17 5. 8%
| Four. ... ... . .. | 6 2.0%
| Five. . .. . | 4 1.4%
| Seven..... ... ... | 1 3%
I I I
| Total ... .o | 294 100. 0%
| Average. . ....... .. .. | 1.9 |
o e e e e e e e e e e e e e oo SRS +

University of Alaskafor DFY S+ Research Report < CRACIUN RESEARCH GROUP, INC. 31



The average number of people per household was higher in rura Alaska (6) than the other
locations, which al averaged gpproximately five.

TABLED1.2: AVERAGE NUMBER OF PEOPLE IN
THE HOUSEHOLD BY LOCATION

o e e e e e e e e e e e e e mma o e e e e e m e oo +
| | Aver age |
| | number of peopl e|
| | in household: |
o e e e e e e e e e e e e e mma o e e e e e m e oo +
| Location: |
| Anchorage.................... | 5
| Kenai.......... .. ... ... .. ... | 5
| Fairbanks.................... | 4,
| Rural Alaska................. | 6
| Southeast.................... | 5
| Qutside/Hawaii............... | 5
I
I
+
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Question
How many of them are...

% Children born to you?

++ Children you have adopted or are adopting?
s Children under guardianship?

+« Foster children?

% Other children?

< Adults?

The average number of adoptive children per household was 1.7; while 43% had more than one
adopted child, and one household had fifteen.
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TABLED2: NUMBER OF CHILDREN IN THE HOUSEHOLD

o e e e e e e e e e eeeieeaao-- omm e e e oo +
I I I
o e e e e e e ee e e oo +
| Natural born children | |
| None........ .. ... .. .. | 139 47. 3%
| One.... .. . | 50 17. 0%
| Two. ... | 44 15. 0%
| Three..... ... . . . . . . . . | 37 12. 6%
| Four. ... ... .. | 15 5.1%
| Five. . .. . | 2 7%
| SIiX. | 3 1.0%
| Seven......... ... .. | 2 7%
| Bight...... ... ... ... ... .. ... . ... | 2 7%
I I I
| Total . ... | 294 100. 0%
| Average. . ... . | 1.3 |
o e e e e e e e e e eeeieeaao-- omm e e e oo +
| Adoptive children | |
| None....... ... . .. . . . .. ... .. | 42 14. 3%
| One. ... | 125 42. 5%
| Two. ... | 63 21. 4%
| Three.. ... ... . . | 35 11. 9%
| Four...... ... .. ... | 14 4. 8%
| Five. ... . . . | 10 3. 4%
| S X | 1 . 3%
| Seven..... ... ... | 3 1.0%
| Fifteen...... ... .. .. .. ... . . ... . ... | 1 3%
I I I
| Total ........ .. | 294 100. 0%
| Average. .. ... | 1.7 |
o e e e e e e ee e e oo +
| Chi Il dren under guardi anship | |
| None........ .. ... .. .. | 213 72. 4%
| One..... .. | 46 15. 6%
| Two. .. | 24 8.2%
| Three..... ... . . . . . . . . | 9 3.1%
| Five. . .. . . | 1 . 3%
| S X | 1 . 3%
I I I
| Total ... . | 294 100. 0%
| Average. . . ... | 5 |
o e e e e e e e e e eieeaaoo- oo +
| Foster children | |
| None........ ... .. .. ... | 251 85. 4%
| One..... ... . . . | 28 9.5%
| Two. ... | 9 3.1%
| Three...... ... .. . . . . . . . | 5 1.79%
| Four. ... ... .. .. | 1 3%
I I I
| Total ...... ... | 294 100. 0%
| Average. ... ... | 2 |
o e oo +
| Gt her children | |
| None...... .. .. ... .. | 254 86. 4%
| One..... . | 21 7.1%
| Two. . .o | 13 4. 49
| Three.... .. ... . . . | 3 1.0%
| Four. ... . | 1 . 3%
| Five.. . ... .. | 1 . 3%
| S X | 1 . 3%
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I | |
[Total ..., | 294  100.0%

| Average. . . ... | .2 |
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E. “WHAT SURPRISED YOU THE MoOsST?”

Question
After your adoption or guardianship was finalized, what surprised you
the most?

Responses to this question could be summarized into four categories: (1) communication, (2)
time and effort, (3) family changes, and (4) lack of asurprise.

Communication Surprises

Almogt hdf of al respondents reported being surprised by the communication between
themsalves and DFY S or Hedlth and Human Services. While afew (2%) were surprised at the
positive communication or response they received, most were unhappily surprised by the lack of
communication in severd aess incuding: lack of contact or follow up, lack of overdl
information, and lack of respongveness to questions they posed.

Time and Effort Surprises

Nine percent of the respondents were surprised at the ease and speed of the adoption process.
For another 12%, however, the process seemed time consuming and difficult. Sx percent of the
respondents reported being surprised not only at how much they believed they had fought to
reach the end point, but dso at their fedlings of insecurity even when the process was complete.

Relationswith Their Child and/or Family

About a third of the respondents reported their biggest surprise rested with their relationship
with the adopted child or with other family members after the adoption. For some, thiswas a
pleasant surprise, and for others it was described as negative, challenging, or difficult. Some
adoptive parents reported positive changes in their child due to the adoption (4%) while a
couple reported negative changes (1%). The process of becoming a family after the adoption
was a surprise to 14%, while another six percent reported that they did not anticipate how
difficult it would be to parent their adoptive child. Severd respondents smply shared ther
persond reflections on having an adopted child and what that meant to them.
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No Surprises

Approximately a quarter of the adoptive parents reported that they had experienced no
surprises after adopting their child. For a couple of new parents, it was too soon to tell. For
others, the process was predictable and familiar because they had adopted in the padt, or the
process had been so long ago that they could not remember.

TABLE E1: SURPRISESAFTER ADOPTION

Total
respondents
142
Communication with DFYS/HHS 68
47%
No follow-up after adoption over 20
149
Lack of information about programs, program rules 16
119
Responsiveness negative 15
109
Responsiveness positive 3
29
Received benefits not aware of 6
49
Other communication issues 8
69
Time and Effort of the Process 43
30%
Process is easy/fast 13
90
Process is difficult 4
39
Process is time consuming 18
129
Feelings of insecurity/fight to adopt 8
69
Changed relations with the Child or Family 48
33%
Positive changes in the child 6
40
Negative changes in the child 2
10
Difficulty/challenges with parenting 8
69
Becoming a parent/family 20
149
Other personal reflections 12
89
No Surprises 38
24%
Too soon to tell 2
10
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11

Past experiences made process familiar and predictable

89
22

No surprises/can't think of any

159

Don't know/no answer

29

V. APPENDIX

38
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1. Hello, may | speak to ? (IF NOT THE PERSON YOU ARE SPEAKING
WITH ASK FOR HER/HIM AND CONTINUE OR MAKE APPOINTMENT FOR
CALL BACK) WHEN PERSON FROM DATA BASE IS CONTACTED BEGIN
HERE) Hello, my name is with Craciun Research Group, an Alaska
company.

We are conducting a VOLUNTARY survey for the University of Alaska and the
Division of Family and Youth Services (AS NEEDED: STATE OF ALASKA).
The survey is for families who have adopted children who were in the custody of
the division of Family and Youth Services. The survey is to find out how well
services used by families and their adoptive children are doing and to see if
other services are needed.

Your identity and answers will be kept strictly confidential.

Your participation in the interview is strictly voluntary, and you may refuse to
answer any question that | ask you. You may decide to stop the interview at any
time. You will not lose any benefits or services if you do not want to participate or
decide to stop.

We would like to speak with someone who is involved in the care of a child or
children right now. (SECURE RIGHT PERSON AND CONTINUE) This will take
less than ten minutes of your time. Would you be willing to help us by answering
some questions? | will be happy to answer any questions that you may have at
the end of the survey.

(5)
Q. male Q. Female

2. Are you an adoptive parent of a child through the DFYS program, a guardian or
both?

(6)
U. Adoptive Us Both
U2 Guardian 4 None of the above (ESCAPE OUT)

3. Can we use our computers to digitally record your answers to certain questions?
(OFFER THIS AS NEEDED TO REASSURE RESPONDENTS) That's just to
make sure that we accurately type every piece of advice that you voluntarily offer
in this survey especially for general questions that allow you to offer any opinion
you might have.

(7)
Q. Yes Q- No
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. Do you provide care for more than one child in the DFYS program?

(8)
Q. child Q. children

. Overall, how do you feel about your experience with the adoption/guardianship
program? s it very satisfactory, somewhat satisfactory, somewhat unsatisfactory
or very unsatisfactory?

(9)

Q. Very satisfactory Q. Very unsatisfactory

. Somewhat satisfactory s Don't know/No answer
s Somewhat unsatisfactory

. Do(es) the [Answer to Q.4] live in your home or in residential care?

(10)
Q. Inthe home U: Both
0. Residence

[IF THE ANSWER TO QUESTION 6 IS 1, THEN SKIP TO QUESTION 8]

. How satisfied are you with the care provided by the residence? (READ LIST)

(11)
Q. Very satisfied L. Very unsatisfied
. Somewhat satisfied s Don't know/No answer

U : Somewhat unsatisfied

. 1 am going to read a list of services that help people with special needs children.
For each, please tell me whether you are now receiving the service, have
received the service in the past, or have never received the service.

(12)
U PRESS "1" TO CONTINUE

. Personal care attendants in your home? (IF ASKED) Someone who comes in to
bathe and dress the [Answer to Q.4].

(13)
U: Now Us Never
U2 Inthe past . Don't know/No answer

[[F THE ANSWER IS 1-2, THEN SKIP TO QUESTION 12]
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10. Did you know that you could have this service?

(14)
Q. Yes Q. No

11. Would you like to receive this service now, in the future, or not at all?

(15)
. Now s No
O In the future Q. Don't know/No answer

[[F THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 13]

12. How satisfied are you with the most recent service you've received? (READ
LIST)

(16)
U Very satisfied U Very unsatisfied
. Somewnhat satisfied s Don't know/No answer

U : Somewhat unsatisfied

13. Respite care paid by an agency? (IF ASKED) Respite care means time off for
you. It can be someone who comes to your home while you go out, or a place
you can take the [Answer to Q.4] for a while. It does not include free help given
to you by friends or family.

(17)
U Now s Never
Q2 Inthe past . Don't know/No answer

[IF THE ANSWER IS 1-2, THEN SKIP TO QUESTION 16]

14. Did you know that you could have this service?

(18)
Q. Yes - No

15. Would you like to receive this service now, in the future, or not at all?

(19)
. Now s No
O In the future Q. Don't know/No answer

[[F THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 17]
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16.

17.

18.

19.

20.

21.

22.

How satisfied are you with the most recent service you've received? (READ
LIST)

(20)
U Very satisfied U Very unsatisfied
. Somewnhat satisfied s Don't know/No answer

U : Somewhat unsatisfied

Counseling services for the family?

(21)
U Now U: Never
U: Inthe past U Don't know/No answer

[IF THE ANSWER IS 1-2, THEN SKIP TO QUESTION 20]

Did you know that you could have this service?

(22)
O Yes - No

Would you like to receive this service now, in the future, or not at all?

(23)
O: Now s No
Q. In the future Q. Don't know/No answer

[IF THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 21]

How satisfied are you with the most recent service you've received? (READ
LIST)

(24)
U Very satisfied U4 Very unsatisfied
0. Somewhat satisfied s Don't know/No answer

0 : Somewhat unsatisfied

Counseling services for the [Answer to Q.4]

(25)
U: Now U: Never
U2 Inthe past U Don't know/No answer

[[F THE ANSWER IS 1-2, THEN SKIP TO QUESTION 24]

Did you know that you could have this service?

(26)
: Yes 2 No
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23.

24.

25.

26.

27.

28.

Would you like to receive this service now, in the future, or not at all?

(27)
. Now s No
Q. Inthe future Q. Don't know/No answer

[IF THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 25]

How satisfied are you with the most recent service you've received? (READ
LIST)

(28)
U Very satisfied U4 Very unsatisfied
0. Somewhat satisfied U5 Don't know/No answer

U : Somewhat unsatisfied

Psychiatric services for the [Answer to Q.4]

(29)
U: Now Us Never
U2 Inthe past U Don't know/No answer

[I[F THE ANSWER IS 1-2, THEN SKIP TO QUESTION 28]

Did you know that you could have this service?

(30)
Q. Yes Q. No

Would you like to receive this service now, in the future, or not at all?

(31)
. Now s No
U In the future Q. Don't know/No answer

[l[F THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 29]

How satisfied are you with the most recent service you've received? (READ
LIST)

(32)
U Very satisfied U Very unsatisfied
. Somewhat satisfied s Don't know/No answer

U : Somewhat unsatisfied
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29. Help and support services provided by the school, for example, special
education, tutoring, etc.

(33)
U Now U Never
Q2 Inthe past Q. Don't know/No answer

[[F THE ANSWER IS 1-2, THEN SKIP TO QUESTION 32]

30. Did you know that you could have this service?

(34)
Q. Yes Q. No

31. Would you like to receive this service now, in the future, or not at all?

(35)
. Now s No
O In the future Q. Don't know/No answer

[[F THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 33]

32. How satisfied are you with the most recent service you've received? (READ
LIST)

(36)
U Very satisfied U Very unsatisfied
. Somewnhat satisfied s Don't know/No answer

U : Somewhat unsatisfied

33. Case management services (IF ASKED) An official who helps you by talking to
all the government agencies for you and arranges for services for the [Answer
to Q.4].

(37)
U: Now U: Never
U2 Inthe past U4 Don't know/No answer

[IF THE ANSWER IS 1-2, THEN SKIP TO QUESTION 36]

34. Did you know that you could have this service?

(38)
O Yes 2 No
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35.

36.

37.

38.

39.

40.

Would you like to receive this service now, in the future, or not at all?

(39)
. Now s No
Q. Inthe future Q. Don't know/No answer

[IF THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 37]

How satisfied are you with the most recent service you've received? (READ
LIST)

(40)
U Very satisfied U4 Very unsatisfied
0. Somewhat satisfied U5 Don't know/No answer

U : Somewhat unsatisfied

Infant learning services, either at home or at the center.

(41)
U: Now Us Never
U2 Inthe past U Don't know/No answer

[I[F THE ANSWER IS 1-2, THEN SKIP TO QUESTION 40]

Did you know that you could have this service?

(42)
Q. Yes Q. No

Would you like to receive this service now, in the future, or not at all?

(43)
. Now s No
U In the future Q. Don't know/No answer

[IF THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 41]

How satisfied are you with the most recent service you've received? (READ
LIST)

(44)
U Very satisfied U Very unsatisfied
. Somewhat satisfied s Don't know/No answer

U : Somewhat unsatisfied
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41.

42.

43.

44,

45.

46.

Physical therapy services for the [Answer to Q.4]?

(45)
U Now U: Never
U2 Inthe past U Don't know/No answer

[IF THE ANSWER IS 1-2, THEN SKIP TO QUESTION 44]

Did you know that you could have this service?

(46)
O Yes - No

Would you like to receive this service now, in the future, or not at all?

(47)
O: Now s No
Q. In the future Q. Don't know/No answer

[IF THE ANSWER IS NOT 0, THEN SKIP TO QUESTION 45]

How satisfied are you with the most recent service you've received? (READ
LIST)

(48)
U Very satisfied U4 Very unsatisfied
0. Somewhat satisfied s Don't know/No answer

0 : Somewhat unsatisfied

How satisfied are you with the information that you have been given about

services available to you when you adopted a special needs child or became a

guardian? (READ LIST)

(49)
Q. Very satisfied L. Very unsatisfied
. Somewhat satisfied s Don't know/No answer

U : Somewhat unsatisfied

Would you like to see any of the following services offered to you for help with
your [Answer to Q.4] in the DFYS program?

(50)
U: PRESS "1" TO CONTINUE
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47.

48.

49.

50.

51.

204)

How about mentor moms? -- that is, another person you could talk to who has
experience with the problems you are facing?

(51)

O Yes Qs Don't know/No answer

2 No

Camping programs for your special needs [Answer to Q.4]

(52)
Q. Yes U Don't know/No answer

- No

A crisis hot line for advice on serious problems

(53)
O Yes Qs Don't know/No answer

2 No

A monthly support group of other DFYS parents or guardians?

(54)
Q. Yes Qs Don't know/No answer

- No

[IF THE ANSWER TO QUESTION 3 IS 1, THEN SKIP TO QUESTION 9999]

What other services do you feel you need to help with your special needs
[Answer to Q.4]?

(5-

[IF THE ANSWER TO QUESTION 3 IS 2, THEN SKIP TO QUESTION 9999]
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52. What other services do you feel you need to help with your special needs
[Answer to Q.4]?

(505-

704)

53. Do you have to travel out of town to get some services for your child?

(55)
O Yes Qs Don't know/No answer

2 No

[[F THE ANSWER IS 2-3, THEN SKIP TO QUESTION 58]

54. How do you travel -- by airplane, car, ferry or train?

(56-59)

U Airplane U4 Train

Q. car U5 Don't know/No answer
U: Ferry

[IF THE ANSWER TO QUESTION 54 IS NOT 2, THEN SKIP TO QUESTION 56]

55. About how many miles do you travel by car to receive services for your [Answer
to Q.4]?

(60)

U Lessthan 25 U5 101 to 200

U: 25t050 Q¢ 201 to 500

Qs 51t075 Q- More than five hundred
Q. 76 to 100 Qs Don't know/No answer

[IF THE ANSWER TO QUESTION 54 IS NOT 1 OR 34, THEN SKIP TO QUESTION 58]

56. Where do you travel by plane, ferry or train to receive services for your [Answer
to Q.4]?

(61-68)

Uo: Anchorage Uos Kotzebue

W2 Barrow Qo Nome

Uo: Bethel U1 Seattle

Qo Fairbanks O Sitka

Uos Juneau U. OTHER

Qs Ketchikan U :: Don't know/No answer
U Kodiak
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[I[F THE ANSWER TO QUESTION 56 IS NOT 12, THEN SKIP TO QUESTION 58]

57. SPECIFY OTHER LOCATION

(205-

254)

[IF THE ANSWER TO QUESTION 3 IS 1, THEN SKIP TO QUESTION 9999]

58. After your adoption or guardianship was finalized, what surprised you the
most?

(255-

504)

[IF THE ANSWER TO QUESTION 3 IS 2, THEN SKIP TO QUESTION 9999]

59. After your adoption or guardianship was finalized, what surprised you the
most?

(705-

954)

60. The following questions are for statistical purposes only. How many people are
living in your household now? (ENTER "99" FOR REFUSED/NO ANSWER)

NUMBER OF PEOPLE IN HOUSEHOLD .. (69-70)

61. How many of them are...(USE 99 FOR REFUSED/NO ANSWER)

Children born to you? ........ccccoevvvevieiieiieces (71-72)
Children you have adopted or are adopting? .. (73-74)
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Children under guardianship? ........ccccccceeunneee. (75-76)

Foster children? ........ccocoeveniieniieiceee (77-78)
Other children? ..., (79-80)
AUIES? e (81-82)

University of Alaskafor DFY S+ Research Report < CRACIUN RESEARCH GROUP, INC.

50



62. Were you related to any of your adopted children?

(83)
Q. Yes U Don't know/No answer

- No

63. Were you related to any of the children for whom you are the guardian?

(84)
O Yes Qs Don't know/No answer

2 No

64. That was the last of the questions. Thank you so much for your time.

(85)
U: PRESS "1" TO CONTINUE
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