
Department of Health & Social Services
Contact List

Office of the Commissioner: 907-269-7800

Division Contact
•	 Office of the Commissioner 

907-269-7800

•	 Alaska Pioneer Homes 
907-465-4416

•	 Alaska Psychiatric Institute 
907-269-7100

•	 Behavioral Health 
800-465-4828

•	 Finance and Management Services 
907-465-3030

•	 Health Care Services 
907-465-5829

•	 Juvenile Justice 
907-465-2212

•	 Office of Children’s Services 
907-269-4000

•	 Public Assistance 
888-876-2477

•	 Public Health 
907-465-3090

•	 Senior and Disabilities Services 
800-478-9996 

Assistance Services 
•	 Adult Public Assistance 

800-478-7778

•	 Child Care 
888-268-4632

•	 Chronic & Acute Medical  
Assistance 
800-478-7778

•	 Denali KidCare 
800-478-7778

•	 Food Stamps (SNAP) 
800-478-7778

•	 General Relief Assistance 
800-478-7778

•	 Heating Assistance 
800-478-7778

•	 Medicaid 
800-478-7778

•	 Medicare 
800-633-4227 

•	 Senior Benefits 
800-478-7778

•	 Temporary Assistance 
800-478-7778

•	 WIC (Women’s, Infants, and  
Children) Program 
907-465-3100

Children’s Services
•	 Report Child Abuse  

800-478-4444  
reportchildabuse@alaska.gov

•	 Adoption & Guardianship  
800-478-7307

•	 Family Nutrition Services 
907-465-3100

•	 Foster Care  
800-478-7307

•	 Head Start Services 
866-763-6481 

•	 Independent Living 
465-8659

•	 Infant Learning Program  
1-800-478-9996

•	 Victim’s Rights (Juvenile Justice) 
844-754-3460

Health Services
•	 Alaska Psychiatric Institute 

800-770-3930 or 907-269-7100

•	 Birth, Death, Divorce & Marriage 
Certificates 
907-269-0991 

•	 Breast and Cervical Cancer  
800-410-6266

•	 COVID-19 vaccine helpline 
907-646-3322 
covid19vaccine@alaska.gov

•	 Fetal Alcohol Syndrome  
877-393-2287

•	 Genetic and Pediatric Specialty 
Clinics 
907-269-3418

•	 Health Facilities Licensing &  
Certification 
907-334-2664

•	 Immunization Information  
888-430-4321

•	 Medicaid Preferred Drug List 
907-334-2425

•	 Newborn Metabolic Screening 
907-334-2295

•	 Oral Health 
907-269-7378

•	 Personal Care Services Program  
800-478-9996

•	 Public Health Nursing Centers 
907-334-2260

•	 Residential Licensing 
907-334-2492

•	 Suicide Prevention 
877-266-4357

•	 Substance Abuse Treatment 
800-662-4357

•	 Tribal Health  
907-269-7285

•	 Tobacco Prevention and Control 
907-269-2020

•	 Vital Records  
907-465-3391

Services for Adults
•	 Adult Public Assistance 

800-478-7778

•	 Alaska Pioneer Homes 
907-465-4416 

•	 Central Intake for Critical Incident 
Reporting & Mandatory Reporting  
1-800-478-9996 or 907-269-3666 
(907)269-3648 fax 
dsds.mcntake@hss.soa.directak.net  
DSM (secure) email 

•	 Medicaid  
888-804-6330

•	 Medicaid Preferred Drug List  
907-334-2425

•	 Personal Care Services Program  
800-478-9996

•	 Report Abuse of Vulnerable Adults 
800-478-9996 
or 907-269-3666

•	 Senior Benefits Program  
800-478-7778
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