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View our job opportunities at: 
         Workplace Alaska


Health Care Services 
 Our mission is to provide to all eligible Alaskans access and oversight to the full range of appropriate Medicaid services. We also protect Alaska’s most vulnerable populations through our certification and licensing sections.

	Division of Health Care Services' 
         Mission, Vision, and Core Values


News
Change Healthcare Cyberattack
On February 21, 2024 Change Healthcare experienced a cyberattack that required them to disconnect all their systems. Are you a provider affected by the Change Healthcare Cyberattack? Below is a list of resources that can assist you at this time:
	March 7, 2024 - UnitedHealth Group Update on Change Healthcare Cyberattack
	March 1, 2024 – Optum Memo Change Healthcare Cyber Security Issue
	Alaska Medicaid Claim Submission Options
	Alaska Medicaid Member Eligibility Check Options
	Alaska Medicaid Remittance Advice Review Options



      Alaska Medicaid Town Hall Meetings
 
      	
            
               12/20/23 Town Hall Meeting: Responses to Questions
	
            12/20/23 Town Hall Meeting: Presentation

	
            06/21/23 Town Hall Meeting: Responses to Questions
	
            05/17/23 Town Hall Meeting: Responses to Questions
	
            04/26/23 Town Hall Meeting: Responses to Questions
	
            04/26/23 Town Hall Meeting: Presentation
	
            04/19/23 Town Hall Meeting: Responses to Questions
	
            04/19/23 Town Hall Meeting: Presentation


	
            SMART Psychiatric Medical Clearance Form 
            	
                  The Alaska SMART Medical Clearance form is an effective, standardized tool for determining medical stability for patients with a psychiatric crisis in emergency contexts. Benefits can include improved patient care and more efficient care coordination.


	
            Medicaid Travel Questions? 
            

            	If you are a Medicaid 
                  recipient and you have questions about Medicaid travel, visit the 
                  Alaska Medicaid Recipient Handbook. For additional help, contact the Recipient Helpline at 800-780-9972 or 
                  memberhelp@gainwelltechnologies.com.  
	If you are a Medicaid 
                  provider and you have questions about the Medicaid travel authorization process, visit 
                  Alaska Medicaid Arranging Patient Travel. For additional assistance, contact Provider Inquiry at 800-770-5650 or 907-644-6800 (option 1, 1)

 
            

	
         COVID-19 UPDATES
The COVID-19 federal disaster declaration was terminated effective May 11, 2023. Visit the 
         2019 Novel Coronavirus Medicaid News Archive to view all notices issued during the COVID-19 public health emergency. 
         

         

	
         Alaska Department of Health Introduces Fresh Start
Ready to feel better? The Alaska Department of Health introduces 
         Fresh Start to connects Alaskans to free programs for better health. Many programs are available online or by phone to lose weight; lower blood sugar; lower blood pressure; and stop smoking, vaping, or chewing tobacco. Visit 
         Fresh Start to find a free, flexible program that’s right for you.



   
Proposed and Filed Regulations
Subscribe to Alaska Online Public Notices to stay apprised of announcements regarding proposed and filed regulations pertaining to Medicaid, Health Facilities Licensing and Certification, Residential Licensing and Background Check; press (media) releases; public meetings; procurement; and other topics that affect Alaskans. For instructions on how to receive notices via email or RSS, visit 
      
         How to Subscribe to Receive Public Notices. 
      

	
            Filed Regulations: 
            Advanced Practice Dental Hygienist Enrollment and Payment; Dental Specialist Enrollment

	
            Filed Regulations: 
            Medicaid Payment Rates, FQHC Productivity, Rate Setting

	
            Filed Regulations: 
            Medicaid Payment: Autism Services
	
            Filed Regulations: 
            Medicaid Coverage & Payment: 1115 Behavioral Health and Substance Use Disorder Waiver Services
	
            Filed Regulations: 
            Medicaid Pregnancy and Postpartum Coverage

	
            Filed Regulations: 
            Medicaid Inpatient DRG Reimbursement Methodology
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